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BY I0M IRAQ CHIEF OF MISSION, THOMAS LOTHAR WEISS

The Iraq crisis is now in its fourth year, as ISIL entered
Anbar in December 2013. Since then the conflict has
gone through several phases, affecting millions of Iraqis
who were forcibly displaced or remained in areas held
by ISIL. As of April 2017, approximately 1.7 million
Iraqis have returned and more returns are expected, as 3
million people are still displaced.

As the conflict against ISIL has evolved, and more areas
are retaken, the return process has steadily expanded.
In 2016, dynamics and challenges related to the return
process became more urgent in the humanitarian agenda
as hundreds of thousands of displaced individuals were
embarking on their return journey. Conditions in areas
of return clearly varied in terms of damage to properties,
access to services and accessibility, which together with the legacy of the conflict’s dynamics, have
dramatically affected the local social fabric and hence the capacity to re-establish a livelihood in
those areas.

In order to respond to these emerging needs, the UN Humanitarian Coordinator established a Re-
turns Working Group chaired by IOM in March 2016. The key objectives of the group are to pro-
vide a multi-stakeholder platform to strengthen coordination and advocacy and offer guidance on
activities related to areas of return. Through IOM’s lead role in the Returns Working Group, it is our
aim to use our research findings on returns to guide programming specifically geared to expressed
needs.

This study, “Obstacles to Return in Retaken Aras of Iraq,” seeks to investigate and analyze the fac-
tors that limit the displaced Iraqis’ willingness or ability to return to their place of origin. The study
was generously commissioned by the European Union Civil Protection and Humanitarian Aid Op-
erations (ECHO) as the research component of an Integrated Humanitarian Assistance Programme,
which has been providing first-line assistance to IDPs across Iraq. This research investigated main
push and pull factors influencing the decision to return, obstacles to return and conditions that have
influenced the decision-making process to return or remain in displacement.

This comprehensive quantitative and qualitative research study, carried out in eight recently re-
taken sub-districts and involving in-depth interviews with key informants as well as quantitative
household surveys, provides unique insights into the return process or decision to stay. It also offers
a platform for further discussion, advocacy and coordination to address the numerous points iden-
tified. Through the experience of these eight retaken areas, we can better understand the dynamics
involved; in turn, identified trends will allow more targeted interventions, as push and pull factors
are often country-wide.

In cooperation with the Government of Iraq, the UN Country Team and humanitarian partners,
IOM Iraq remains committed to support the delivery of durable solutions, in safety and with dig-
nity. This includes assistance to families returning voluntarily, who may face significant challenges
to rebuild their homes and livelihoods and regain their standard of living; families who consider
displacement a better alternative and continue to try to rebuild their lives away from their homes
and communities while they wait for an opportunity to return; and those who have decided to in-
tegrate locally.



CSO0 - Civil Society Organization
DK - I don’t know (Survey answer)
DTM - Displacement Tracking Matrix
ECHO - European Union Civil Protection and Humanitarian Aid Operations
Gol - Government of Iraq
HOH - Head of Household
IDP - Internally Displaced Person
IED - Improvised explosive device
IFG - Federal Government of Iraq
I0M - International Organization for Migration
ISF - Iragi Security Forces
ISIL - Islamic State of Iraq and the Levant
KRG - Kurdistan Regional Government
NGO - Non-Governmental Organization
PKK - Kurdistan Workers Party
RA - Refused to answer (Survey answer)
UN - United Nations
UXO0 - Unexploded Ordnance

YPG - People protection units



More than three years after the occupation of large parts of the Iraqi territory by the Islamic State
of Iraq and the Levant (ISIL) and the almost immediate battles that ensued to reclaim those areas,
more than 3 million Iraqis remain displaced and over 1.7 million have returned to their place of ori-
gin, as the Iraqi Security Forces, the Kurdish Peshmerga and other coalition groups are retaking oc-
cupied areas at a steady pace. In the context of this fluid and complex situation, this research aims
to investigate and analyze the immediate factors that limit the willingness or ability of Internally
Displaced Persons (IDPs) to return to their place of origin. The decision to return is influenced by
several factors and actors, the most relevant of which are presented and analyzed in this study.

The project has two components, a qualitative one of in-depth interviews with key informants, and
a quantitative one, with household surveys administered to returnees and IDPs; it was implemented
in eight sub-districts distributed across five governorates that were chosen based on criteria that
would allow comparison and analysis, and would be representative of the Iraqi context. Special
attention was paid to the locations’ ethno-religious, tribal and socioeconomic diversity and to gen-
der balance; socially diverse key informants, representing returnees and displaced persons, were
chosen for each location.

THE STUDY HIGHLIGHTS THE FOLLOWING GENERAL TRENDS:

The decision to return or stay in displacement is taken individually or by the family rather than by
the tribe or community, and in most cases, returns involve all members of the family. Family, rela-
tives and friends, followed by the Iraqi Security Forces (ISF), are those who mainly support these
returns, while formal actors seem to play a secondary role.

Security in the area of origin clearly appeared as the main factor influencing the decision to return
or remain in displacement: 52% of returnees went back because security was considered good in
their location of origin, while 28% of IDPs chose to remain in displacement because of the lack of
security back home. Other security-related factors influencing the decision to remain in displace-
ment were fear from security actors, of reprisal acts, violence, and harassment or discrimination
(10% of IDPs). A high level of trust towards the security actors in the area of origin, in particular,
seems to encourage more returns, while the opposite holds true. Secondary factors preventing re-
turn were lack of service provision and damage or destruction of property back home.

As to property damage, both groups (IDPs and returnees) reported a similar extent of damage; the
difference lay in the actor who inflicted this damage, which was different for IDPs and returnees
from the same location. Where the actor having inflicted the damage is still in power, returns were
expectably lower, while house damage by itself was not found to be a significant obstacle to return.

Most IDPs said they were satisfied with their decision to stay in displacement; however, this does
not mean that they do not plan to return at some point: 76% of interviewed IDPs said they intend
to return, half of whom within a year. Returnees, on the other hand, reported higher levels of dis-
comfort, harassment and discrimination in their area of displacement, which could have promoted
a faster return.

Of those IDPs who tried to return, 23% were not allowed to do so whether through intentional
delays by local authorities in processing the documentation required to organize the return, or
blockages at checkpoints.

As to fear of reprisal back home, over 31% of interviewed IDPs believe they could be victims of re-
prisal or violent acts if they went back to their location of origin. However, this perception is much
lower among interviewed returnees (10%). Over 25% of interviewed IDPs and 20% of interviewed
returnees said that they foresaw an increase of tension when returns to the areas of origin increase.
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The overall objective of this research is to investigate the immediate factors limiting the IDPs’ will-
ingness to return to their place of origin in the wake of the recent events associated to the retaking
of their areas of habitual residence.

The occupation of large parts of the Iraqi territory by the ISIL began in January 2014; by the sec-
ond half of 2014, the ISF, Kurdish Peshmerga, and/or other coalition groups were already progres-
sively retaking occupied areas.

As a consequence, some groups of IDPs are returning to these areas. As of December 2016, the
International Organization for Migration (IOM) Displacement Tracking Matrix (DTM) surveyed
more than 1.2 million returnees. This number is expected to increase in the coming months as op-
erations to retake new areas are in progress.

However, part of the population still remains displaced, and the decision to return is influenced
by several factors and actors involved in the decision-making process that motivate or restrict the
return process.

This research has been designed to shed light on the factors triggering or hindering returns in eight
sub-districts across Iraq through a mixed method research carried out in two phases —a qualitative
part and a quantitative one.







The research project has two components: a first qualitative component (in-depth interviews with
key informants) and a second quantitative component (household survey among returnees and
IDPs) to be implemented in eight sub-districts located in five different governorates.

LITERATURE REVIEW
Three types of sources were used in the literature review of this research.

First, IOM data from the DTM as well as from the Returnee Assessment (March 2016) and the
Integrated Location Assessment (September 2016). This data gives information on the IDP and re-
turnee population in Iraq, district of displacement and return, period of displacement, shelter type
and state of the infrastructure and services available, providing a detailed overview of the IDP and
returnee population and the conditions of the locations where they live. It also offers a first glimpse
of less tangible aspects such as the main protection and vulnerability issues returnees and IDPs
face. This data was used as a baseline to select the locations to be studied.

The second category of sources is the existing case studies that look either directly or indirectly
into obstacles to return in Iraq. It includes studies and reports published by UN agencies, NGOs
and academia. The information extracted from these case studies was crosschecked, patterns were
drawn, and the results were used to build the qualitative research tool complemented by the third
category of sources.

The third category of sources includes theoretical frameworks. For example, indicators from the
Measuring Progress in Conflict Environments (MPICE) Metrics Framework," which is used to
build the Impact Assessment Matric used by United Nations Agencies, were included to assess
community polarization in the data collection tool.

SELECTION OF LOCATIONS

Following the literature review, eight sub-districts located in five different governorates across the
country were selected as case studies for the research study.

The selection of the locations was based on a set of criteria that would allow comparing/analyzing
the factors that motivated some to return and others to remain displaced. This was done in order to
make the study as representative of the Iraqi context as possible.

All selected locations are retaken areas in the context of the ISIL crisis. In all locations, two pop-
ulation groups, i.e. people who fled and returned, and people still living in displacement, were
interviewed to triangulate information on the same area.’

Locations were selected in different governorates, in urban and rural areas, and in areas with dif-
ferent levels of ethno-religious and tribal diversity.

Access considerations that could affect fieldwork were also taken into account to ensure the safety
of IOM field teams. Some sub-districts were ruled unsafe for fieldwork and therefore excluded
from the potential list of locations.

1 (Agoglia, Dziedzic, & Sotirin, 2010)
2 People still living in displacement were interviewed in the place of displacement



The eight selected locations were as follows:

Governorate District Sub- Date are was  Urban / Rural Ethno-religious background (ER) and tribal composition (T)
district retaken [11
Ninewa Telafar Zummar Oct-14 Rural ER: Arab Sunni (70%), Kurdish Sunni (30%)
Sinjar Markaz Sinjar ~ Nov-15 Urban / rural ER: 55 % Kurdish Muslim (Shi’a and Sunni), 10% Arab Sunni,
30% Yazidi, 5% Turkmen
Kirkuk Kirkuk Al Multaga Mar-15 Rural ER: Arab Sunni with a few Kurdish and Turkmen families

T: Al Jabour, Al Hamdany and Al Ishaqi
Salah al-Din Tikrit Markaz Tikrit Mar-15 Urban ER: Arab Sunni (90%).
T: Al Jabouri and Albu Nasr

Diyala Khanagin Jalawla Nov-14 Urban / rural ER: Arab Sunni (75%) Arab Shi’a (9%), Turkmen Sunni (4%), and
Kurdish (Shi’a and Sunni 12%)
T: Al Karawi
Al-Khalis Mansouriya Jun-14 Rural ER: Arab Sunni (97%) and Arab Shi’a (3%). Minority of Turkmen

Shi’a families (approx. 390 families)
T: Al Ezza and Al Jabour

Baghdad Kadhimia Sab’a Al Bour ~ Sep-14 Urban ER /T: Arab Shi’a (75%), mainly from Al-Tamimi tribe. Minority of
Arab Sunni, from Al Dulaimi and Al Jabouri tribes
Abu Ghraib Khan Dhari Nov-14 to Rural ER: Arab Sunni
Dec-14 T Al Zawbaa

Table 1 Information on selected locations

The decision to select the locations at the sub-district level is based on the methodology of the
research. A selection of locations at a lower level would have implied a limited sample size of re-
turnees and IDPs to survey in the second stage of the research.
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PHASE 1 QUALITATIVE RESEARCH

The first stage of the research adopted a qualitative approach and used in-depth interviews as a data
collection method. This part of the research intended to inquire about specific information at the
community level (macro). Representatives of these community groups are knowledgeable about
the context, factors and dynamics that affect the return of their respective groups. Therefore, quali-
tative in-depth interviews with key informants were selected as the preferred method for this stage
of the research and 10 such interviews were conducted by IOM research teams in each location.

In each location, key informants, representing returnees and displaced people, were chosen from
the following categories:

Local authorities representative

Security actor

Tribal leader (representing returnees)

Tribal leader (representing people who remain in displacement)
Religious leader (representing returnees)

Religious leader (representing people who remain in displacement)
Local researcher

G N o g wh

. Civil Society Organization (CSO) / Non-Governmental Organization (NGO) / academia repre-
sentative

9. Health / education representative
10. Focal person of people who remain in displacement

In order to reflect the views of those who cannot return to their location of origin, we included as
key informants one IDP focal person, one religious leader and one tribal leader from the commu-
nity group that could not return.

However, in some areas the original sample had to be adapted to what was available in the selected
location.’

To protect the identity of key informants, they are coded as follows in the report:*
e [XX_YY]: Governorate (first letter)
e [XX_YY]: Sub-district (first letter)
e [XX_YY]: Category of key informant
° Local authorities representative [XX_LA]
°  Security actor [XX_SA]
° Religious leader [XX_RL]
° Local researcher [XX_LR]
°  (CSO /NGO / academia representative [XX_CS]
° Health / education representative [XX_HE]
° Focal person of those who remain in displacement [XX_ID]
°  Tribal leader [XX_TL]

3 In the case of Khan Dhari, four extra interviews were carried out. In the first round of 10 interviews, the interviewers noticed that interviewees were re-
luctant to answer certain questions and therefore the validity of the information decreased. A new round of four interviews with additional key informants
was included to reinforce the quality of the research.

4 In Zummar’s case study a political leader was interviewed as key informant and coded as [XX_PL]
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The fieldwork was carried out between October and November 2016, after the field teams received
a four-day training on the data collection tool and data collection techniques (3—6 October 2016).
The tool was translated and pre-tested through mock interviews, and modifications were made to
obtain a final tool. Particular attention was given to those words that might have a different meaning
when translated.

All the field teams included female interviewers and two out of four team leaders were females.

The questions of the in-depth interviews (Annex 1) and the moderators’ guide used during data
collection (Annex 2) are included at the end of this report, in English and Arabic.

PHASE 2 QUANTITATIVE RESEARCH

The second stage of the research consisted of a quantitative household survey administered to a
convenience sample of 1) returnees from the selected locations and 2) IDPs originally from the
selected locations but still displaced. IOM field teams tracked the latter across nine districts where
they are currently displaced.

A total of 1,399 interviews were carried out to ensure representativeness of the two population
groups: returnees (n= 500) and displaced (n= 899) from each location. It was important to include
both groups to be able to analyze why some have returned whereas others, displaced from the same
locations, remain displaced.

Location of Origin

Ninewa Kirkuk Salah ELE] Baghdad

al-Din

Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al LGENIDE Total

Sinjar Tikrit Bour

IDPs in the
provinces of

Dahuk

277

Erbil

90

90

Kirkuk

46

150

Diyala

156

Baghdad

133

93

226

Total IDPs

84

193

104

136

96

133

93

899 [1]

RETURNEES

67

51

63

68

n

52

65

63

500

Table 2 Survey sample by location®

The sample of the survey also varied in each selected location depending on the population of the
sub-district / number of returnees / displaced people. It also takes into account the ethno-religious
and tribal diversity of each location, as well as the gender factor. The Obstacles to Return study
required enumerators to interview an eligible person within the household, preferably, but not nec-
essarily, the household head.

To ensure that women were represented, we used data collected through another study (Longitu-
dinal Study on Durable Solutions in Iraq, 2015-2017) and we estimated the percentage of female
heads of household within the Iraqi displaced population (16%). Hence, for this study field-teams
were instructed to target at least that percentage of female-headed households in each location.
Note that not all female respondents indicated in Table 3 are household heads, and that some fe-
male-headed households were represented by a male member during the interviews. Still, for most
locations a female contingency equal to or above 20% was reached during fieldwork.

5 The sample of the study is not statistically representative of the displaced and returnee population in the locations and therefore cannot be extrapolated
to all the returnees and IDPs.
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Sex of respondent (Head of Household or any Origin
other adult member who answers on behalf of

the family) Zummar M?r!(az Multaga Mayk_az Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

IDP Female 21.40% 22.30% 22.00% 16.20% 19.80% 18.30% 21.80% 23.70%
Male 78.60% 77.70% 78.00% 83.80% 80.20% 81.70% 78.20% 76.30%
Total 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Count 84 193 91 136 96 60 133 93

RETURNEE Female 10.40% 21.60% 17.50% 17.60% 18.30% 32.70% 24.60% 22.20%
Male 89.60% 78.40% 82.50% 82.40% 81.70% 67.30% 75.40% 77.80%
Count 67 51 63 68 4 52 65 63

Table 3 Gender of the respondents

The detailed sample distribution can be found in Annex 4. Annex 5 and 6 contain the questionnaire
used for the survey (IDPs and returnees).

Quantitative data collection took place during February 2017, after a two-day training held on 25
and 26 January 2017.
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DECISION TO RETURN: DYNAMICS AND ACTORS

The decision to either return or stay in displacement is taken at a personal or family level, rather
than at a community or tribal one, as shown in Graph 1. This trend persists even in those rural lo-
cations where tribes played a major role in retaking the area. In most cases, the return includes all

the members of the family (Graph 2).

45%
43.80%
4.60%
3.60%
2.40%
0.60%

Returnees
|
|
I

IDPs
4720 |
39.50%
3.80%
5.80% [
2.90% .
0.90% =

© Personal Decisi Sp Decisi © Tribal Decision © Other

Graph 1 Actors involved in the decision-making process
The decision to return or stay in displacement is mostly taken at personal or family level.

@ Family Decision @® Community Decision

Did all your family return? If yes, all together?

91.71%
4.97%
0.21%

96.60% YES

3.40% NO

@ Yes © No, women and children first

© No, only HoH First6 No, men first

Graph 2 and 3 Separation of family members during return (returnees’ answers)
Families tend to return as a unit: all family members return at the same time.

Family, relatives and friends are the main actors supporting and encouraging return followed by
the ISF; local actors play a secondary role in the process. Encouragement and promises were also
mainly supported by families and friends and the ISE, with a smaller share from Peshmerga and
Kurdistan Regional Government (KRG) —this is due to the selection of locations.

6 Head of household (HoH)



Was your return supported? Did anyone try to encourage your return by means

of promises?

No Yes No Yes

63.4% 36.40% 55.40% 44.60%
By who? (within Yes answer) By who? (within Yes answer)
Family / relatives/  29.12% Family / relatives /  34.53%
friends friends
ISF 21.43% ISF 22.42%
Government of Iraq/ 14.29% Government of Iraq/ 9.42%
Provincial Council Provincial Council
KRG 13.19% KRG 10.76%
Peshmerga 5.49% Peshmerga 10.76%
Local authorities 5.49% Local authorities 7.62%
(Mukhhar / Mayor / (Mukhtar / Mayor /
etc.) etc.)

Table 4 Actors involved in supporting and encouraging return’ (returnees’ answers)
Family members, relatives and friends are the main actors supporting and encouraging return.

MAIN REASONS TO RETURN OR REMAIN IN DISPLACEMENT

Security in the area of origin is the main reason influencing returns according to the surveyed re-
turnees in the eight sub-districts. As shown in Graph 4, security in the area of origin is followed by
a range of negative factors experienced while in displacement, including the difficulty to pay rent,
find a job, or adapt to a new environment. The latter is particularly noticeable in displaced families
from rural areas.

Security in the area of origin . <52 .40%
Missing home I 19.20%
Difficulty to pay rent in displacement 0 12.00%
Difficulty to adapt to new environment (rural/urban) | 7.00%
Lack of economic opportunities (jobs) in displacement | 5.20%

Availability of jobs in area of origin =~ 3.20%
Other © 1.00%

Graph 4 Main reason to return (returnees’ answers)

SECURITY IN THE AREA OF ORIGIN IS THE MAIN FACTOR ATTRACTING RETURNS

Security factors are those most commonly mentioned by IDPs as their main reason to remain in
displacement. For some IDPs (29%) the main reason to stay in displacement is the ongoing fight
or general lack of security in their areas of origin, while for others (25%) it is better security in the
area of displacement. Other security-related factors mentioned by the interviewed IDPs (10%) as
their main reason to remain in displacement are fear from security actors, fear of reprisal acts or
violence, and fear of harassment or discrimination, as shown in Graph 5.

7 We consider support in broad terms, including any sort of moral or financial support, help in processing documents or in providing transportation, among
others. We consider encouragement, among others, as those promises as specific guarantees offered such as provision of security, clearance of rubble
and IEDs, provision of jobs, and compensations grants.
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I 28.59%
S 24.47%

Ongoing fight/lack of security in area of origin
Security in area of displacement

House/property destroyed/damaged/demolished B 19.13%

Lack of jobs back home . 5.01%

Fear of security actors in area of origin | 4.34%

Lack of services back home o 3.89%
Fear of reprisal acts/violence back home [ 3.00%
Fear of harassment/discrimination back home | = 2.89%
Better services in place of displacement ' 2.34%
Fear from ISIS returning to area of origin ' 2.22%

Availability of jobs in place of displacement | 1.67%

Graph 5 Main reason to stay in displacement (IDPs’ answers)
Lack of security in origin is the main reason to stay in displacement.

Ongoing fight/lack of security in area of origin
Security in area of displacement
House/property destroyed/damaged/demolished
Lack of jobs back home

Fear of security actors in area of origin

Lack of services back home

Fear of reprisal acts/violence back home

Fear of harassment/discrimination back home
Better services in place of displacement

Fear of ISIL returning to area of origin
Availability of jobs in place of displacement

Children enrolled to school in place of displacement

. 0 3.59%
1 4.43%

24.47%
R 11.70%

N 19.13%
R 15.30%

W 5.01%
S G.5%

N 4.34%
1 3.86%

s 3.89%
- 1932 %

B 3.00%
W 5.91%

s 2.89%
- 5.00%

o 2.34%
SO 9.09%

B 2.22%
D 5.23%

e 1.67%
- 4.66%

m 1.33%
- 13.18%

Graph 6 Main and second reasons to stay in displacement

Although the surveyed IDPs indicated security factors as the primary reason to remain in dis-
placement, the secondary factors hindering return were related to services and property: 28.41%
of interviewed IDPs mentioned lack of services in the location of origin or better services in dis-
placement as the second reason that makes displacement more attractive than returning and 18.3%
mentioned house damage.

PROPERTY DAMAGE

Both interviewed returnees and IDPs reported similar percentages of damaged private property as
shown in Graphs 7 and 8. In some case studies, however, the actor who inflicted the damage is not
the same for IDPs as for returnees, as shown Table 5. Therefore, it is not the damage to the property
itself, but the context in which this destruction happened, that discourages returns.
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Returnees IDPs

70.34% YES 79.06% YES

28.66% NO 13.03% NO

Graphs 7 and 8 House and property damage among returnees and IDPs
A total of 70% of returnees and 79% of IDPs have had their house or property damaged during the last conflict.

Table 5 Actors who have inflicted house

A8 :DPS f (S R:tl:mee.s to and property damage. IDP and returnees’
ocation the location answers, only in those locations and on
JALAWLA Asayish 37.60% 0% Z/]z:ii actors showing significant differ-
Peshmerga 10.60% 2.10% In certain locations, the actors involved in
inflicting house and property damage are
Don’tknow/  50.60% 85.40% different for IDPs and for returnees.
refused to
answer
KHAN DHARI ISIL 85.70% 37.50% INTENTIONS TO RETURN
ISF 33.30% 21.40% Most of the interviewed IDPs are
Militias 2.40% 50% §atisﬁed with their decision to stay
in the area where they are currently
MANSOURIYA  DK/RA 73.80% 20.00% living. However, this satisfaction
Militias 16.70% 0% does pot mean that they are not
planning to go back, as shown by
ISIL 9.50% 80.00% their intention to return: 76% of
ISF 2.40% 20.00% them saiq they plan to return at
some point and of these, almost
SINJAR ISIL 77.40% 64.30% half plan to do so within the next
Stayees 24.30% 11.90% 12 months.
Returnees 19.20% 0%
] T I
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
® 2.34% Very dissatisfied ® 7.45% Somewhat dissatisfied 17.35% Very satisfied

® 22.69% Neither satisfied nor dissatisfied @ 50.17% Somewhat satisfied

Graph 9 Level of contentment with the decision to stay in displacement among interviewed IDPs
Most of the interviewed IDPs are satisfied with their decision to remain in displacement.
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Graph 10 Intentions to return
Do you plan to. return A total of 76% of interviewed IDPs plan to return to their area of origin.
at some point?

When asked about how comfortable they felt in their areas of
origin before their displacement, both interviewed IDPs and
interviewed returnees felt generally comfortable in similar per-
0 centages. However, when asked about how comfortable they
76'08? YES felt in the area of displacement, the percentage of returnees
23.69% NO feeling uncomfortable was higher than that of IDPs (21% of
returnees said they felt very uncomfortable in the area of dis-
placement). Returnees also reported having suffered higher
levels of harassment and discrimination.

Returnees were therefore feeling more uncomfortable in dis-
placement and suffered higher levels of discrimination than
those still displaced, which could have prompted their faster return, while those IDPs who feel com-
fortable in displacement (59%) might slow down their return even if they plan to eventually go back.

IDPs in origin
(before displacement) e
67.90% 21.60% 3.70% 5.00% 1.90%
IDPs in displacement
19.30% 39.60% 20.60% 12.40% 8.00%

Returnees in origin m
(before displacement) 63.80% 29.80%  4.00% 1.80% 0.60%
Returnees in displacement

i . 5.8% 29.50% 25.30% 18.20% 21.20%
Returnees in origin -
(after return) 50.60% 39.20% 7.00% 2.00% 1.20%

Very comfortable Somewhat comfortable Neither comfortable nor uncomfortable

©® Somewhat uncomfortable @ Very uncomfortable

Graph 11 Level of comfort in the place of origin and in the place of displacement (IDP and returnees’ answers)
Returnees felt more uncomfortable in the location of displacement than those families who remain displaced.

IDPs Returnees

95.40% YES 88.00% YES
3.80% NO 11.00% NO

Graph 12 and 13 Level of discrimination / harassment in displacement (IDP and returnees’ answers)
The level of harassment in the location of displacement is slightly higher among returnees.

BLOCKED RETURNS

As shown in Graph 14, 23% of interviewed IDPs did try to return at some point but they were not
allowed to do so. Delays by local authorities in processing the documentation required to organize
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the return movement was the most common method used to block returns, followed by blockages
at checkpoints. Militias and Asayish were the main actors involved in stopping the return of the
interviewed IDPs.

Refused to respond Militias | 24.159%
Asayish N 21.26%
ISF | 13.53%

Peshmerga B 111

23.03% YES IFG [0 5.80%
76.53% NO Family/Relatives/Friends | 5319
Local authorities | 5319

Others [ 4.33%

RA 8.70%

Graph 14 Blocked returns (IDP answers) Graph 15 Actors involved in blocking returns (IDP answers)

A total of 23% of interviewed IDPs tried to return but were blocked.

Delay in processing return by authorities B eI
Stop in checkpoint B 1932

Name included in blacklist 5.31%
Other 5.31%
RA 5.80%

Graph 16 Method used to block returns (IDP answers)
Returns were usually blocked by means of delays in processing the documentation required to return.

Overall, males, and in particular Arab Sun-

Did you try to return at some point but were not nis, present a higher ratio of blocked re-

2
L turns: 39% of this group stated that their
Yes answer by ethnoreligious distribution [1] attempt at returning was blocked. Most
] ] of these incidents were reported in Diyala
Male 11.40% »
Table 6 Blocked returns by ethno-religious sample
Arab Sunni Muslim  Female 23.80% distribution. _ _
Arab Sunni males represent the group with the high-
Male 39.00% est number of blocked returns
Kurdish Sunni Female 0.00% FEAR OF REPRISAL
Muslim Male 5.10% Over 64% of interviewed IDPs believe they
could be victims of reprisal or violent acts if
Kurdish Yazidi Female 0.00% they go back to their location of origin. This
Male 0.00% perception is higher among interviewed re-
e turnees (81%).
Others / RA Male / 10.00%
Female
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Returnees IDPs

64.40% YES
30.80% NO

81.20% YES

9.80% NO

Graph 17 and18 Fear of reprisal or violent acts in the event of return (IDP and returnees’ answers)
A total of 64% of interviewed IDPs fear suffering from reprisal acts if they return.

When asked about how these displaced families would feel among the people who stayed in their
place of origin during the crisis, 45% of respondents refused to respond and 13% said they would
feel very or somewhat uncomfortable (Graph 19). The high number of respondents who refused
to reply could be due to fear. Most significantly, one out of four IDPs and one out of five returnees
believe that returns will contribute to increasing community tension in their areas of origin.

IDps T

1.90% 21.30% 18.80% 9.20% 4.30% 44.60%
® Very comfortable @ Somewhat comfortable Neither comfortable nor uncomfortable
Very uncomfortable Somewhat uncomfortable RA
Graph 19 Level of comfort around people who stayed in place of origin during the crisis in the event of return

IDPs

11.24% 15.60% 19.46% 32.38% 21.31%
Returnees N
8.21% 14.29% 30.09% 21.88% 25.53%
® Contribute a lot © Contribute slightly Neither contribute nor ease
Ease slightly Ease a lot

Graph 20 Contibutions of retunes to the level of tension associated to returns (IDP and returnees’ answers)
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Therefore, an increase in community tension and reprisal acts among returnees could take place
when the number of returns increases, as shown in Graph 20. This trend is more acute in certain
locations, for instance in Markaz Sinjar (75%) and Zummar (47%) in Ninewa Governorate, and
Jalawla (60%) in Diyala. These two governorates might therefore be a hotspot for community ten-
sion related to returns.
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® Contribute a lot © Contribute slightly Neither contribute nor ease
Ease slightly Ease a lot

Graph 21 Level of tension associated to returns by locations (IDP answers)
Among IDPs, expected tension associated to return is more acute in Diyala and Ninewa governorates.
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The following section provides an overview of the main quantitative findings of the research. It is
divided in four parts:

I.  Factors influencing the decision-making process of those families considering to return or
stay in displacement (main reasons to return or not to return, support received or blocked
returns, and level of satisfaction with the decision);

II. How HLP issues, livelihood opportunities and level of affluence affect IDPs and returnees
(how differences in the inflicted property damage, access or lack of access to livelihood in
displacement, and level of affluence of the displaced families have an impact on returns);

lll. Level of contentment before displacement, while in displacement and after return with
the place where respondents are / were living, level of harassment and discrimination re-
spondents suffered before, during and —in the case of returnees— after displacement; host
community, stayees and other returnees’ perception of each other.

IV. Community polarization and the perception IDPs and returnees have of several formal and
informal actors playing a leading role in their areas of origin.

DECISION MAKING PROCESS AND INCENTIVES REGARDING DISPLACEMENT AND RETURN

This section provides information on the decision-making process that displaced persons followed
when confronted with the choice to return to their homes. All steps have been assessed, from inten-
tions (and planned timeframe), to the conditions effectively conducive to return, support received,
obstacles encountered and satisfaction recorded upon return or when staying in displacement.

INTENTIONS, DECISIONS AND FAMILY SEPARATION

In all locations covered, the majority of displaced families intend to return at some point in the fu-
ture. This holds true particularly among those from Markaz Tikrit, Jalawla, Mansouriya and Khan
Dari, where nine out of ten displaced respondents plan to return to their area of origin.

However, in Sab’a Al Bour almost half of IDPs, and in Zummar and Sinjar more than a third
of them do not express an intention to return (Table 7). A lower intention reported by IDPs
from Ninewa (Zummar and Sinjar) corresponds to a higher satisfaction (about 100%) with the
decision to stay in Dahuk Governorate and to the highest level of comfort and contentment in
displacement.

As for the timing of planned returns, in six out of eight assessed locations most interviewees do
not have a specific timeframe in mind. Only in Khan Dari, nearly all IDPs are determined to leave




the displacement area in the short term (58% within the next three months). Interestingly, while
only half of IDPs in Sab’a Al Bour wish to return, 40% of them plan to do it within the next three
months. Most of Khan Dari returnees are displaced near their area of origin, either to Khan Dari
centre or to the capital of the same district, Abu Ghraib.

Do you plan to return to your previous location Origin
at some point? Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour
IDP No 36.90% 34.20% 21.20% 9.60% 9.40% 6.70% 48.90% 3.20%
Yes 63.10% 64.80% 78.80% 90.40% 90.60% 93.30% 51.10% 96.80%
Refused to respond 0.00% 1.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Count 84 193 104 136 96 60 133 93

Table 7 Intentions to return
Interviewed IDPs from Sab’a Al Bour, Zummar and Markaz Sinjar present the lowest intention to return

Displaced families participate to the return process as decision-makers. Whether they choose to re-
main in displacement or to return home, the decision is taken by the immediate family — the head of
household (personal decision) or the entire family or the spouse of the household head. While the
head of household’s opinion seems to matter more in the case of staying in displacement, returns
appear to be more of a shared decision taken at the family level in half locations covered.

Tribal/community influence plays a decisive role in the choice to remain displaced only in Markaz
Tikrit (32.5%) —which it is not surprising due to the composition of Tikrit’s displaced popula-
tion— and in the choice to return in Multaga and Khan Dari (17.5%. and 16% respectively). The
latter two are in fact homogeneous regions in terms of tribal belonging, with most inhabitants per-
taining to a predominant tribe; in these locations, tribes played a decisive role in retaking the areas

from ISIL.
Who took the decision not to return? Origin
Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

IDP Family-spouse decision 41.60% 36.80% 42.20% 42.60% 32.30% 48.30% 40.60% 71.00%
Personal decision 53.60% 54.90% 44.20% 23.50% 64.60% 48.30% 59.40% 25.80%
Tribal-community decision 4.80% 8.30% 6.80% 32.40% 3.10% 1.70% 0.00% 3.20%
No decision, we are not allowed 0.00% 0.00% 5.80% 1.50% 0.00% 0.00% 0.00% 0.00%
to or cannot return
Refused to respond 0.00% 0.00% 1.00% 0.00% 0.00% 1.70% 0.00% 0.00%
Count 84 193 104 136 96 60 133 93

The decision to return was a... Origin

Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

RETURNEE Family-spouse decision 82.10% 96.10% 38.00% 48.50% 31.00% 28.90% 26.20% 52.30%
Personal decision 10.40% 3.90% 41.30% 51.50% 66.20% 69.20% 72.30% 30.20%
Tribal-community decision 7.50% 0.00% 15.90% 0.00% 2.80% 1.90% 1.50% 17.50%
No decision, we were forced to 0.00% 0.00% 4.80% 0.00% 0.00% 0.00% 0.00% 0.00%
Total 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Count 67 51 63 68 n 52 65 63

Table 8 Actors involved in the decision to return or stay in displacement
Tribal/community influence plays a role in the choice to remain displaced only in Markaz Tikrit
and in the choice to return in Multaga and Khan Dari.
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Family separations were recorded only in Al Multaga (over 10% of IDP families). This is possibly
linked to the need to leave family members behind to work on the land and keep crops and livestock
alive, Al Multaga being a predominantly rural sub-district as indicated in its employment structure.
As for returnees, the share of separated families was slightly higher in Markaz Sinjar (10%) and
Markaz Tikrit (9%). While family separations in Markaz Tikrit can be attributed to the unstable
security situation in the sub-district, the delay or ban to obtain a security clearance for some family
members appears to be the main factor causing family separations in Markaz Sinjar.

REASONS TO REMAIN DISPLACED OR RETURN TO THE PLACE OF ORIGIN

Decisions about staying in displacement or returning home are based on the conditions in the area
of displacement and on information on the conditions in areas of origin. The outcome can therefore
be regarded as a combination of pull and push factors. The following tables present the two main
reasons reported by IDPs (Table 9) and returnees (Table 10) in the assessed locations.

Security in the area of displacement tends to be the most common reason reported by IDPs from the
two sub-districts of Ninewa Governorate — Markaz Sinjar and Zummar — as well as by IDPs from
Al Multaga. Between 44% and 62% of respondents said it was either the first or second reason to
remain in displacement. While Ninewa Governorate is still partially under the control of ISIL, the
sub-district of Al Multaqga borders the Hawija frontline, which makes the area highly unstable.

Six out of ten interviewed IDPs from Al Multaqa also selected ongoing fight in the location of ori-
gin as first or second reason to remain displaced. Ongoing fight was also reported as either the first
or second reason not to return by 54% of interviewed IDPs from Khan Dari — located on the road
between Falluja and west Baghdad and close to the frontline.

Where security (or lack of it) was not chosen among the first two reasons, house and property dam-
age in the location of origin emerged as the most relevant push factor for staying in displacement.

flw
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House and property damage was closely linked to lack of services back home in both Zummar and
Markaz Sinjar (51%, and 43% of respondents respectively).

Fear was reported as another key factor for IDPs from the two assessed locations of Diyala —
Jalawla (30%) and Mansouriya (20%), as well as by those from Markaz Tikrit (23%). This result
also emerges in the direct question “do you fear any sort of reprisal against you if you go back”,
described in Section 2, where especially IDPs from Jalawla and Markaz Tikrit reported high levels
of fear. In Jalawla this is in addition to fear of harassment (21%) and to in Markaz Tikrit to fear of
reprisal or violent acts back home (35%).

What are the two main reasons for staying in Origin
displacement?
P Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

IDP Availability of jobs in place of 2.00% 4.00% 3.00% 4.00% 4.00% 12.00% 13.00% 12.00%
displacement
Better services in place of 16.00% 16.00% 10.00% 6.00% 10.00% 10.00% 11.00% 9.00%
displacement
Fear of ISIL returning to area 0.00% 3.00% 3.00% 10.00% 0.00% 5.00% 20.00% 15.00%
of origin
Fear of security actors in area 0.00% 0.00% 1.00% 23.00% 30.00% 20.00% 1.00% 0.00%
of origin
Fear of harassment / 0.00% 7.00% 1.00% 18.00% 21.00% 2.00% 5.00% 2.00%
discrimination back home
Fear of reprisal acts/violence 0.00% 2.00% 0.00% 35.00% 10.00% 5.00% 11.00% 0.00%
back home
House/property destroyed / 49.00% 22.00% 31.00% 26.00% 52.00% 45.00% 63.00% 25.00%
damaged/demolished
Lack of jobs back home 26.00% 3.00% 7.00% 9.00% 9.00% 8.00% 6.00% 34.00%
Lack of services back home 51.00% 43.00% 11.00% 22.00% 6.00% 15.00% 5.00% 18.00%
0Ongoing fight / lack of security 5.00% 39.00% 64.00% 35.00% 10.00% 28.00% 20.00% 54.00%
in area of origin
Security in area of 44.00% 61.00% 62.00% 9.00% 28.00% 25.00% 24.00% 20.00%
displacement
Refused to respond 0.00% 0.00% 1.00% 2.00% 3.00% 3.00% 0.00% 0.00%

Table 9 Main reasons to remain in displacement

As for returnees, security in the area of origin tends to be the most common reason for return re-
ported in Zummar, Jalawla, Mansouriya and Khan Dari. In particular, all respondents from Zum-
mar chose this factor either as first or second reason for return. In Diyala, the villagers of the
sub-district of Mansouriya were directly involved in retaking the area through a tribal mobilization
force, while Jalawla is currently under Peshmerga control. In both locations, missing home was the
second main reason to return home (50% and 82% respectively).

Homesickness and difficulties to adapt to a new environment account for most of the returns in Markaz
Sinjar (78% and 65% respectively) and in Multaga (73% and 36.5% respectively). This finding can
be explained by the high percentage of rural population among these returnees, who have probably
experienced serious difficulties in adapting to a new urban environment during displacement.

The strain of rent in the location of displacement is another key reason that pushed families to come
back to the two Baghdad sub-districts of Sab’a Al Bour and Khan Dari (chosen either as first or
second reason by 70% and 65% of respondents respectively). Most families fled rural districts to
end up in urban locations, where rental prices were generally much higher — families from Sab’a Al
Bour were displaced in the vicinities of Baghdad city, while families from Khan Dari went either
to Abu Ghraib or Khan Dari centre.

Both in the case of IDPs and returnees, the availability of jobs and better services in the area of
displacement/origin and the lack of economic opportunities in the place of origin/displacement are
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reported by less than 40% of respondents, and may be considered as contributing factors rather
than significant reasons for returning to the location of origin.

What were the two main reasons for returning? Origin
Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

RETURNEE Availability of jobs in area 10,40% 7,80% 20,60% 1,50% 0% 3,80% 13,80% 17,50%
of origin
Availability of services in area 38,80% 0% 0% 1,50% 0% 1,90% 1,50% 6,30%
of origin
Difficulty to adapt to new 7,50% 64,70% 36,50% 0% 2,80% 3,80% 12,30% 6,30%
environment (rural / urban)
Difficulty to pay rent 9,00% 5,90% 30,20% 39,70% 15,50% 25,00% 70,80% 65,10%
in displacement
Lack of economic opportunities 7,50% 29,40% 19,00% 8,80% 0% 15,40% 12,30% 23,80%
(jobs) in displacement
Missing home 10,40% 78,40% 73% 91,20% 81,70% 50,00% 15,40% 6,30%
Security in the area of origin 100% 11,80% 20,60% 54,40% 98,60% 76,90% 60,00% 74,60%
Widowhood 0% 0% 0% 0% 0% 0% 1,50% 0%
Count 67 51 63 68 Il 52 65 63

Table 10 Main reasons to return

ENCOURAGEMENT AND SUPPORT TO RETURN

In most locations, interviewed IDP families reported that they were neither discouraged nor en-
couraged to return by means of promises. The only significant exception is the sub-district of
Markaz Tikrit, where family and friends discouraged the return of 28% of IDPs. As mentioned
above, Markaz Tikrit also presents a higher percentage of separated returnee families.

The information collected among returnees, however, is different. Particularly in the sub-districts
of Zummar and Khan Dari, nearly all returnee families received promises to encourage their return,
and three out of four families were significantly supported. In Khan Dari, the ISF was the main
actor who offered support to return, by providing transportation, facilitating the records check and
ensuring security and Unexploded Ordnance (UXO) and Improvised Explosive Device (IED) re-
moval, a generalized common problem affecting the agricultural lands of Khan Dari. The KRG and
Peshmerga, on the other hand, encouraged returns by promising security, employment and services,
and by facilitating the records check in the area of Zummar. The role of informal actors — family,
friends and relatives — offering moral support was also high in the sub-district.

Returns were also encouraged, although to a lesser extent, in Mansouriya (52%), Al Multaga (35%)
and Markaz Tikrit (43%). In Mansouriya and Markaz Tikrit support was mainly from informal
actors — and in Al Multaqa it was the Government of Iraq (Gol) and Provincial Council who en-
couraged returns by facilitating the records checks.

Did anyone try to encourage your return by means Origin
of promises? . .
Zummar Markaz Multaga Markaz Jalawla Mansouriya ~ Sab’a Al Khan Dari
Sinjar Tikrit Bour
RETURNEE No 4.50% 100.00% 65.10% 57.40% 87.30% 48.10% 75.40% 11.10%
Yes 95.50% 0.00% 34.90% 42.60% 12.70% 51.90% 24.60% 88.90%
Count 67 51 63 68 il 52 65 63

Table 11 Supported and encouraged returns (returnees)

Returnees consider their return unsupported in the totality of cases of Markaz Sinjar and Jalawla,
and in nine out of ten cases in Tikrit. In Markaz Sinjar, key informants stated that there were neither
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information campaigns about returns nor official support to help returns. Returnees came back at
their own risk, after hearing that the area had been retaken. Interestingly, in Jalawla although local
authorities provided an organized return in 20-day cycles, returnees felt that their return had been
allowed but not really supported.

BLOCKED OR FORCED RETURNS

While none of the locations reported a significant number of forced returns, 207 out of the 899
interviewed IDPs (or 23%) reported that their attempt to return was blocked. However, the extent
of this phenomenon varies according to location, with percentages ranging from 77% in Jalawla
and Mansouriya, to 1% in Sinjar.

The share of blocked returns is particularly significant in Jalawla and Mansouriya, and quite sig-
nificant in Markaz Tikrit, Khan Dari and Multaqa. In the two Diyala sub-districts almost 8 out 10
interviewed IDPs tried to return at some point but reported not being allowed to do so. Some IDPs
even mentioned it as a reason to stay in displacement (“No decision, we are not allowed to or can-
not return”). Of all interviewed IDPs whose return was blocked, only one family in Tikrit says that
some of its members returned despite the blockage.

In Khan Dari, one out of five returns was blocked. In particular, families living closer to west Bagh-
dad were not permitted to access the area as this would change its demographic composition; this
might also be due to the plan to build a wall along the northern and western parts of Baghdad to
change the administrative borders of the governorate, whereby some areas previously belonging to
Baghdad will be joined to Anbar.

100%
80% 749,

60%
16% 43%
40%

20% 19%

0%

Graphs 22 Percentage of IDP families whose return was blocked, by location of origin.
Jalawla and Mansouriya present the highest share of blocked returns.

The actors who blocked the returning families were different across locations. In Jalawla, most
of the families were blocked by Kurdish forces, whether Peshmerga, Asayish or KRG. In Man-
souriya, almost 50% were blocked by militias; many interviewees refused to respond to this
question. Some (fewer) families were blocked by ISF, local authorities or tribal leaders. This
is not surprising since Jalawla is under KRG control and Mansouriya under the control of the
Federal Government of Iraq (IFG).

Militias, and the Gol to a lesser extent, prevented families from returning to Tikrit, and this could ex-
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plain why Tikrit presents a higher share of family separation among returnees compared to the other
locations.

If your return was blocked, by Origin
whorn was it blocked Jalawla KhanDari | Mansouriya | Multaga Sab’a Al Sinjar Tikrit Zummar Grand Total
Bour
Asayish 44 - - - - - - - 44
Family / relatives / friends - - - - 3 2 1 5 1
Government of Iraq - - 1 - - - 1 - 12
ISF 1 19 7 - 1 - - - 28
ISIS - - - - - - 1 1 2
KRG 3 - - - - - - - 3
Local authorities - - 4 6 - - 1 - 1
Militias - - 20 1 - - 29 - 50
Other - - 1 1 - - - - 2
Peshmerga 19 - - 4 - - - - 23
Refused to respond 7 - 10 - 1 - - - 18
Tribal Leaders - - 3 - - - - - 3
Total 74 19 46 12 5 2 43 6 207

Table 12 Actors blocking the return of IDP families, by location of origin

Different strategies are used to prevent people from returning. In Jalawla, the most common means
to prevent families from returning was to delay the processing of their documentation, followed by
stopping them at checkpoints. The same happened to IDPs who tried to return to Mansouriya and
to Tikrit. Eleven interviewed IDPs in our sample were included in a black list and were therefore
prevented from returning; in the case of Tikrit, their families are also banned from returning for the
next five years.

Militias stop people at checkpoints and do not allow them to continue, whereas Kurdish forces
seem to delay the processing of documentation as a strategy to prevent families from returning.

If your return was block, how Origin

was it blocked? Jalawla Khan Dari | Mansouriya Multaga Sab’a Al Sinjar Tikrit Zummar Grand Total
Bour

Delay in processing return 45 19 33 7 2 2 22 3 133

by authorities

Name included in blacklist 2 - 4 - - - 5 - 1

Other 2 - 1 2 1 - 4 1 1

Refused to respond 5 - 1 1 2 - 1 2 12

Stopped in checkpoint 20 - 7 2 - - 1 - 40

Total 74 19 46 12 5 2 43 6 207

Table 13 Means used by actors to block the return of IDP families, by location of origin

In addition to instances where families were physically prevented from returning, there are also
cases of families being discouraged to return: 57 of interviewed IDPs (or 6% of our sample) were
discouraged from returning, mainly families from Tikrit, with a few from Jalawla and Mansouriya
(in many cases, families from Jalawla refused to respond). Family and friends discouraged returns
in more than half of the reported occasions, and in Tikrit it was sometimes the Iraqi Government.
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Did anyone try to discourage Origin

you about returning? Jalawla Khan Dari | Mansouriya Multaga Sab’a Al Sinjar Tikrit Zummar Grand Total
Bour

No 80 90 49 101 132 191 98 84 825

Refused to respond 1 1 4 1 - - - - 17

Yes 5 2 7 2 1 2 38 - 57

Total 96 93 60 104 133 193 136 84 899

Table 14 Number of IDP families whose return was discouraged, by location of origin.

If anyone discouraged you Origin
about returning, who was it? Jalawla Khan Dari | Mansouriya Multaga Sab’a Al Sinjar Tikrit Grand Total
Bour
Community of - - 1 - - - 1 2
displacement
Community of origin - - - - - - 2 2
Family / relatives / friends 5 - 3 2 1 2 30 43
Government of Iraq - - - - - - 4 4
Local authorities - - 1 - - - - 1
Other IDPs - 1 1 - - - - 2
Other returnees - 1 - - - - 1
Refused to respond - - 1 - - - - 1
Tribal leaders - - - - - - 1 1
Total 5 2 7 2 1 2 38 57

Table 15 Actors discouraging IDP families to return, by location of origin

Family members and friends discouraged the return of interviewed IDPs due to security concerns
for their displaced relatives (or friends). Reasons given were along sectarian lines, mostly of tribal
nature.

For example, in the case of Tikrit, the location of origin of most IDPs who were discouraged to
return, one of the main reasons given for dissuading returns was the presence of Shi’a militias who
control the area. Family and friends considered that the lack of government control over the militias
in the area was a potential threat to returnees.

Of particular concern to them was the tribal affiliation of the displaced IDPs, who mostly belong
to former ruler Saddam Hussein’s tribe. Because of this, family and friends feared that their dis-
placed relatives would be the target of revenge acts by militias and therefore tried to discourage
their return.

The high level of infrastructure and property damage in specific areas of Tikrit was also mentioned
in a few occasions. However, security related reasons were the most commonly reported.

SATISFACTION WITH DECISION TO STAY OR RETURN

Considering that the decisions to stay or return were taken mostly at family or individual level and
little coercion was involved in either decision, it is not surprising that the majority of IDPs and re-
turnees are satisfied with their decision. Notable exceptions are interviewed IDPs from Mansouriya
and those from Markaz Tikrit who both show percentage of satisfaction lower than 50%.
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How satisfied are you with your decision to stay Origin
in the area where you currently live?

Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

IDP Very satisfied 42.90% 44.00% 5.80% 4.40% 0.00% 1.70% 15.00% 2.20%
Somewhat satisfied 56.00% 50.80% 54.80% 45.60% 56.30% 38.30% 46.60% 51.60%
Neither satisfied nor 1.20% 2.10% 22.10% 40.40% 28.10% 38.30% 21.80% 45.20%
dissatisfied
Somewhat dissatisfied 0.00% 3.10% 11.50% 8.80% 12.50% 16.70% 10.50% 1.10%
Very dissatisfied 0.00% 0.00% 5.80% 0.70% 3.10% 5.00% 6.00% 0.00%
Count 84 193 104 136 96 60 133 93

Table 16 Level of contentment with the decision to remain in displacement (IDPs)

Nearly all returnees are very or somewhat satisfied with the decision to return to their location of
origin. This positive perception is reflected by a very low intention to leave the area again. Levels of
agreement are particularly high among those who returned to Markaz Tikrit and Mansouriya (97%
and 94% respectively). The assessment is slightly less positive in the governorate of Baghdad; 14%
of returnees in Sab’a Al Bour and 9.5% in Khan Dari have a neutral opinion. Khan Dari is also
the only location where the intention to leave again among returnees is quite remarkable (11% of
returnees).

How satisfied are you with your decision Origin
to return? . .
Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

RETURNEE Very satisfied 74.60% 7.80% 68.30% 95.60% 62.00% 94.20% 33.80% 50.80%
Somewhat satisfied 25.40% 82.40% 31.70% 4.40% 35.20% 3.80% 49.20% 31.70%
Neither satisfied nor 0.00% 9.80% 0.00% 0.00% 0.00% 1.90% 13.80% 9.50%
dissatisfied
Somewhat dissatisfied 0.00% 0.00% 0.00% 0.00% 1.40% 0.00% 3.10% 4.80%
Very dissatisfied 0.00% 0.00% 0.00% 0.00% 1.40% 0.00% 0.00% 3.20%
Count 67 51 63 68 71 52 65 63

Table 17 Level of satisfaction with the decision to return

INFLUENCE OF HLP FACTORS, LIVELIHOOD OPPORTUNITIES AND LEVEL OF AFFLUENCE

This section provides formation about how HLP factors, livelihood opportunities and level of af-
fluence differ between IDPs and returnees and how this difference might influence the decision and
possibility to return or stay in displacement.

HLP FACTORS

As shown in Table 18, the level of house and property damage is widespread in all locations. Ac-
cording to returnees, the most affected sub-districts are Zummar and Multaqa (over 90% of respon-
dents reported damage or occupation) and Khan Dari (89%). Not surprisingly, these are also the
locations currently closer to the frontline.

For IDPs, the most affected areas are Sinjar (91%), Markaz Tikrit (90%) and Jalawla (88%), al-
though it should be noted that statements by IDPs on damage and/or occupation might be less
well-informed than those of returnees.
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Have any of your properties been damaged / Origin

occupied since the last crisis? Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

IDP Yes 77.40% 91.70% 80.80% 89.70% 88.50% 70.00% 69.90% 45.20%
1 do not know 1.20% 3.10% 10.60% 4.40% 6.30% 6.70% 0.00% 39.80%
Refused to respond 0.00% 0.00% 1.00% 0.00% 0.00% 0.00% 0.00% 0.00%
No 21.40% 5.20% 7.70% 5.90% 5.20% 23.30% 30.10% 15.10%
Count 84 193 104 136 96 60 133 93

RETURNEE Yes 94.00% 82.40% 93.70% 47.10% 67.60% 19.20% 63.10% 88.90%
| do not know 0.00% 7.80% 0.00% 0.00% 0.00% 0.00% 1.50% 0.00%
Refused to respond 0.00% 0.00% 0.00% 1.50% 0.00% 0.00% 0.00% 0.00%
No 6.00% 9.80% 6.30% 51.50% 32.40% 80.80% 35.40% 11.10%
Count 67 51 63 68 4 52 65 63

Table 18 Property damage or occupied by others

A significant finding is that damage to property does not necessarily inhibit return: for instance,
only 22% of IDPs from Sinjar cite lack of property as a reason for staying in displacement, al-
though 92% claim that their properties have been damaged/occupied (Table 19).

The type of damage and, above all, the actors involved in inflicting the damage, appear to constitute
better indicators of obstacles to return. For instance, the two locations where IDPs fear existing
security actors most (Jalawla and Tikrit), are also those for which ‘arson ’was cited most often as
the type of destruction. Tikrit’s IDPs are also scared of reprisals (Table 19), a finding that matches
their claim that militias are mostly responsible for their property damage.

Mentioning Asayish as the actor responsible for destruction in Jalawla or choosing not to respond
in Mansouriya, Al Multaga and Sab’a Al Bour seems to be in line with citing “destruction of prop-
erty” as a reason to stay in displacement.

In Jalawla, more than half of returnees refused to answer the same question, which might indicate
fear of talking about these issues.
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Who damaged your property? Origin

Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

IDP ISIL 72.60% 71.00% 28.80% 36.00% 2.10% 6.70% 42.90% 38.70%
ISF 0.00% 0.00% 5.80% 1.50% 0.00% 1.70% 0.00% 15.10%
KRG 0.00% 0.00% 1.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Peshmerga 1.20% 0.50% 9.60% 0.00% 9.40% 0.00% 0.00% 0.00%
Asayish 0.00% 0.00% 0.00% 0.00% 33.30% 0.00% 0.00% 0.00%
Local authorities 0.00% 0.00% 0.00% 0.70% 0.00% 0.00% 0.00% 0.00%
Militias 0.00% 2.60% 1.90% 58.10% 1.00% 11.70% 3.00% 1.10%
Religious leaders 0.00% 0.50% 1.90% 0.00% 0.00% 0.00% 0.00% 1.10%
Tribal leaders 0.00% 0.00% 0.00% 0.00% 0.00% 1.70% 0.00% 0.00%
Yezidi community 0.00% 0.50% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Coalition Forces 1.20% 0.50% 2.90% 0.00% 0.00% 0.00% 0.00% 0.00%
People who have already 0.00% 17.60% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
returned
Stayees 4.80% 22.30% 0.00% 0.70% 0.00% 0.00% 2.30% 0.00%
Other 0.00% 0.00% 5.80% 0.00% 0.00% 0.00% 0.00% 0.00%
I do not know 10.70% 11.40% 35.60% 16.20% 28.10% 51.70% 21.80% 0.00%
Refused to respond 0.00% 0.00% 1.90% 0.70% 16.70% 0.00% 2.30% 4.30%
Count 65 177 84 122 85 42 93 42

RETURNEE ISIL 94.00% 52.90% 12.70% 27.90% 1.40% - 38.50% 33.30%
Government of Iraq 0.00% 0.00% 0.00% 0.00% 0.00% - 1.50% 0.00%
ISF 0.00% 0.00% 1.60% 4.40% 4.20% - 1.50% 19.00%
Peshmerga 0.00% 0.00% 7.90% 0.00% 1.40% - 0.00% 0.00%
Asayish 0.00% 0.00% 1.60% 0.00% 0.00% - 0.00% 0.00%
Militias 0.00% 0.00% 0.00% 7.40% 0.00% - 0.00% 44.40%
Religious leaders 0.00% 0.00% 0.00% 0.00% 1.40% - 0.00% 0.00%
People who have already 0.00% 0.00% 0.00% 0.00% 1.40% - 0.00% 0.00%
returned
Stayees 0.00% 9.80% 0.00% 1.50% 0.00% - 0.00% 0.00%
| do not know 0.00% 27.50% 77.80% 16.20% 56.30% - 23.10% 9.50%
Refused to respond 0.00% 0.00% 1.60% 1.50% 1.40% - 0.00% 3.20%
Count 63 42 59 32 48 10 4 56

Table 19 Actor who damaged the property

LIVELIHOOD OPPORTUNITIES

The livelihoods of the displaced and returned populations also depend on their income, that is, on
their ability to find employment or run a business of their own. The employment status of male
respondents during displacement and after return (only for returnees) is indicated in Table 20.°

Availability of employment and its sector are linked to the reasons of return (Table 20). For in-
stance, the two locations of origin — Multaga and Khan Dari — where returnees were mostly pulled
by the ‘availability of jobs’ are also those where agriculture is the prevalent source of livelihood.
On the other hand, areas such as Sinjar (29%), where most returnees mentioned ‘lack of economic
opportunities in displacement’ as their reason for returning also have the highest share or unem-
ployed returnees during displacement (63%).

In five locations (Zummar, Sinjar, Tikrit, Mansouriya, and Sab’a Al Bour), the share of returnees
who were unemployed during displacement is much higher than that of unemployed current IDPs.

8 The count of female respondents does not allow for a reliable tabulation broken down into the eight locations, hence only males are included in the table.

OBSTACLES TO RETURN IN RETAKEN AREAS OF IRAQ




This finding was expected, as the lack of employment during displacement might foster return to
the area of origin. The opposite pattern, recorded in Jalawla and Khan Dari, might be due to the
fact that a significant proportion of returnees continued their agricultural activities during displace-
ment. Many returnees in Multaqa (44%) and Khan Dari (75%) are farmers.

Place of Origin

Zummar Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Tikrit Bour

IDP Agriculture / animal raising 1.50% 0.70% 5.30% 2.60% 1.30% 2.00% 1.00% 9.90%
Occupation Paid job — public 19.70% 20.00% 14.70% 8.80% 11.70% 24.50% 8.70% 4.20%
in place of All other employment 45.50% 40.70% 29.30% 23.70% 63.60% 51.00% 75.00% 54.90%
displacement inei seit-employment)

Pensioneer 6.10% 5.30% 10.70% 39.50% 7.80% 10.20% 2.90% 4.20%

Unemployed 27.30% 33.30% 34.70% 25.40% 15.60% 12.20% 12.50% 26.80%

Refused to respond 0.00% 0.00% 5.30% 0.00% 0.00% 0.00% 0.00% 0.00%

Count 66 150 75 114 77 49 104 7
RETURNEE  Agriculture / animal raising 0.00% 2.50% 23.10% 0.00% 0.00% 0.00% 0.00% 34.70%
Occupation Paid job — public 5.00% 5.00% 11.50% 21.40% 17.20% 17.10% 6.10% 8.20%
in place of Al other employment 46.70% 30.00% 28.80% 0.00% 58.60% 22.90% 65.30% 49.00%
displacement iy; seif-employment)

Pensioneer 5.00% 0.00% 5.80% 30.40% 13.80% 2.90% 6.10% 0.00%

Unemployed 38.30% 62.50% 30.80% 48.20% 10.30% 57.10% 22.40% 8.10%

Refused to respond 5.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Count 60 40 52 56 58 35 49 49
RETURNEE  Agriculture / animal raising 1.70% 12.50% 44.20% 0.00% 0.00% 28.60% 2.00% 75.50%
Occupationin  Paid job — public 33.30% 5.00% 9.60% 42.90% 17.20% 17.10% 10.20% 8.20%
place of origin - py other employment 45.00% 25.00% 26.90% 14.30% 48.30% 40.00% 61.20% 12.20%
(after return) (incl. self-employment)

Pensioneer 6.70% 2.50% 5.80% 30.40% 15.50% 2.90% 6.10% 0.00%

Unemployed 11.70% 55.00% 13.50% 12.50% 19.00% 11.40% 18.40% 4.10%

Refuse to respond 1.70% 0.00% 0.00% 0.00% 0.00% 0.00% 2.00% 0.00%

Count 60 40 52 56 58 35 49 49

Table 20 Employment during and after displacement (males only)
LEVEL OF AFFLUENCE

The families’ perception of their wealth differs between IDPs and returnees as well as across lo-
cations (Table 13). With the exception of Sinjar and Mansouriya, the share of families who cannot
even afford basic needs is larger among IDPs than among returnees. As movement is a survival
strategy, the relatively fortunate may have had a chance to return. On the other hand, those without
sufficient income in displacement might have an incentive to return once the security level in the
location of origin allows it.

A low level of affluence does not necessarily lead to lower levels of satisfaction in displacement.
For instance, Zummar and Sinjar also show the highest percentages of families who are ‘very
satisfied’ in the area of displacement (Table 23). On the other hand, for returnees the share of indi-
viduals who are ‘very satisfied’ with the decision to return is highest in Tikrit and Mansouriya, the
relatively more affluent locations.
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Which of the following statements best describes Origin
your household income?

Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour
IDP We do not have enough money 17.90% 23.30% 15.80% 17.60% 26.00% 20.00% 49.60% 64.50%
for basic needs
We are only able to buy basic 75.00% 75.10% 72.60% 57.40% 56.30% 58.30% 42.10% 32.30%
products
We are able to buy what is 7.10% 1.60% 9.50% 18.40% 17.70% 21.70% 8.30% 3.20%

necessary, but we cannot
afford more expensive goods

We are able to buy some more 0.00% 0.00% 1.10% 5.90% 0.00% 0.00% 0.00% 0.00%
expensive goods, but should
save on other things

We can afford almost whatever 0.00% 0.00% 0.00% 0.70% 0.00% 0.00% 0.00% 0.00%

we want

Refused to respond 0.00% 0.00% 1.10% 0.00% 0.00% 0.00% 0.00% 0.00%

Count 84 193 95 136 96 60 133 93
RETURNEE We do not have enough money 16.40% 66.70% 3.20% 5.90% 15.50% 34.60% 43.10% 57.10%

for basic needs

We are only able to buy basic 32.80% 27.50% 61.90% 61.80% 80.30% 46.20% 40.00% 36.50%

products

We are able to buy what is 23.90% 5.90% 30.20% 30.90% 2.80% 19.20% 15.40% 6.30%

necessary, but we cannot
afford more expensive goods

We are able to buy some more 9.00% 0.00% 3.20% 0.00% 1.40% 0.00% 0.00% 0.00%
expensive goods, but should
save on other things

We can afford almost whatever 17.90% 0.00% 1.60% 1.50% 0.00% 0.00% 1.50% 0.00%
we want
Count 67 51 63 68 n 52 65 63

Table 21 Relative affluence

LEVEL OF CONTENTMENT, PERCEPTION OF NEIGHBOURS AND FEAR OF DISCRIMINATION

This section provides information on the feeling of comfort; satisfaction with population groups
that were affected differently by the conflict (host communities, stayees or other returnees); and
fear of or tangible discrimination faced by IDPs and returnees in the assessed locations. Indicators
are drawn from the periods before displacement, in displacement, and upon return. All indicators
are closely linked to the following section, as level of contentment and feeling of integration in the
area of displacement and fears associated with the area of origin strongly affect the willingness to
remain in current location and the intention to return.

LEVEL OF CONTENTMENT BEFORE DISPLACEMENT, DURING DISPLACEMENT AND UPON RETURN

Most IDPs and returnees had a positive memory of their situation before the crisis or before they
had to flee their areas of origin. For IDPs, the level of contentment was particularly high among
those from Ninewa Governorate —Markaz Sinjar (93%) and Zummar (84.5%)— as well as from
Khan Dari 88.2% and Multaga 76%.

Jalawla is the exception, as nearly two out ten IDPs were particularly dissatisfied with their situ-
ation before displacement. Jalawla is part of the Disputed Internal Boundaries between the Gol
and KRG; it has seen its population double since 2007 because of the Resolution of Real Property
Disputes that allowed families displaced in the 1970s to return to Jalawla.

Returnees seemed equally satisfied with their situation in the area of origin before fleeing, although
their level of contentment is lower than that of IDPs (high numbers of respondents reported feeling
“somewhat comfortable”).
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Sab’a Al Bour is the only assessed sub-district where the level of contentment was low for both
groups: one third of IDPs interviewed were feeling either somewhat or very uncomfortable before
fleeing the area of origin, and this could explain why IDPs from Sab’a Al Bour report the lowest in-
tention to return among IDPs from all other case studies (see following section). Among returnees,
Sab’a Al Bour is again associated with lower levels of satisfaction (nearly 14% are either neutral or
somewhat uncomfortable). The low level of pre-crisis satisfaction can be partially explained by the
events that preceded the occupation of Saba’a Al Bour (and some areas of Baghdad) in 2013, or the
12-month operation “Breaking the Walls” that involved 20 incidents of vehicle borne improvised
explosive devices (VBIED), three of which targeted Saba’a Al Bour directly.

How comfortable did you feel in your area Origin
G L Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

IDP Very comfortable 84.50% 93.30% 76.00% 66.90% 46.90% 56.70% 21.10% 88.20%
Somewhat comfortable 14.30% 6.20% 14.40% 31.60% 33.30% 43.30% 33.10% 10.80%
Neither comfortable nor 1.20% 0.00% 3.80% 0.70% 11.50% 0.00% 12.00% 0.00%
uncomfortable
Somewhat uncomfortable 0.00% 0.50% 1.00% 0.00% 7.30% 0.00% 26.30% 1.10%
Very uncomfortable 0.00% 0.00% 4.80% 0.70% 1.00% 0.00% 7.50% 0.00%
Count 84 193 104 136 96 60 133 93

How comfortable did you feel here before Origin

AT Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari

Sinjar Tikrit Bour

RETURNEE Very comfortable 67.20% 17.60% 81.00% 92.60% 28.20% 90.40% 52.30% 79.40%
Somewhat comfortable 32.80% 78.40% 15.90% 4.40% 52.10% 9.60% 33.80% 15.90%
Neither comfortable nor 0.00% 3.90% 0.00% 0.00% 15.50% 0.00% 9.20% 1.60%
uncomfortable
Somewhat uncomfortable 0.00% 0.00% 0.00% 2.90% 2.80% 0.00% 4.60% 3.20%
Very uncomfortable 0.00% 0.00% 3.20% 0.00% 1.40% 0.00% 0.00% 0.00%
Count 67 51 63 68 n 52 65 63

Table 22 Level of contentment before displacement (IDP and returnees’ answers)

On the other hand, the level of contentment in displacement is significantly higher for IDPs than for
returnees. This can be due to the fact that returnees have a worse recollection of their displacement
experience, and partly explains why one group is still living away from home and another group
has chosen to return.

Most returnees in Sab’a Al Bour, Al Multaga, Zummar, Markaz Tikrit and Markaz Sinjar were
uncomfortable while in displacement (percentages varying from 39% to 72%). As for IDPs, those
originally from Mansouriya, Jalawla’ and Al Multaqga are the most dissatisfied with their displace-
ment situation. While ethno-religious affiliation could be the main reason for the unease in Diyala
Governorate, the difficulty of IDPs in Al Multaga to adapt mostly stems from the fact that they
relocated from rural dwellings to the urban environment of Kirkuk city.

9 IDPs from Mansouriya and Jalawla were interviewed in Baquba district, Diyala.
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How comfortable do you feel here, in your area of

displacement?

Origin

Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

IDP Very comfortable 54.80% 42.00% 5.80% 2.90% 1.00% 0.00% 25.60% 1.10%
Somewhat comfortable 38.10% 50.30% 39.40% 29.40% 28.10% 23.30% 43.60% 49.50%
Neither comfortable nor 4.80% 7.30% 24.00% 44.90% 15.60% 23.30% 8.30% 44.10%
uncomfortable
Somewhat uncomfortable 1.20% 0.50% 16.30% 17.60% 31.30% 26.70% 15.00% 2.20%
Very uncomfortable 1.20% 0.00% 14.40% 5.10% 21.90% 25.00% 7.50% 3.20%
Refused to respond 0.00% 0.00% 0.00% 0.00% 2.10% 1.70% 0.00% 0.00%
Count 84 193 104 136 96 60 133 93

How comfortable did you feel in the place where Origin

you were displaced? Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari

Sinjar Tikrit Bour

RETURNEE Very comfortable 0.00% 2.00% 12.70% 2.90% 1.40% 5.80% 6.20% 15.90%
Somewhat comfortable 11.90% 25.50% 20.60% 2.90% 59.20% 57.70% 9.20% 52.40%
Neither comfortable nor 34.30% 33.30% 9.50% 47.10% 22.50% 28.80% 12.30% 14.30%
uncomfortable
Somewhat uncomfortable 34.30% 17.60% 23.80% 7.40% 14.10% 3.80% 29.20% 12.70%
Very uncomfortable 17.90% 21.60% 33.30% 39.70% 2.80% 3.80% 43.10% 4.80%
Refused to respond 1.50% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Count 67 51 63 68 n 52 65 63

Table 23 Level of contentment in displacement (IDP and returnees’ answers)

Predictably, IDPs originally from Mansouriya, Jalawla and Multaqa, the three sub-districts where the
levelofcontentmentintheareaofdisplacementislowest,expressedthelowestlevelsofsatisfactionwith
the decision to remain displaced. On the other hand, all returnees feel comfortable upon return to their
area of origin except for those who came back to Markaz Sinjar, where one third of interviewees were
neutral abouttheirreturn. The unstable security situationinthe areacertainly contributes to this feeling.

How comfortable do you feel here, in your location Origin
of return? Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

RETURNEE Very comfortable 25.40% 2.00% 66.70% 88.20% 62.00% 90.40% 44.60% 20.60%
Somewhat comfortable 68.70% 58.80% 28.60% 11.80% 31.00% 9.60% 41.50% 63.50%
Neither comfortable nor 6.00% 35.30% 0.00% 0.00% 4.20% 0.00% 6.20% 9.50%
uncomfortable
Somewhat uncomfortable 0.00% 3.90% 3.20% 0.00% 1.40% 0.00% 1.50% 6.30%
Very uncomfortable 0.00% 0.00% 1.60% 0.00% 1.40% 0.00% 6.20% 0.00%
Count 67 51 63 68 4 52 65 63

Table 24 Level of comfort upon return (returnees’ answers)
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PERCEPTION OF NEIGHBOURS (HOST COMMUNITY, STAYEES AND OTHER RETURNEES)

IDPs were asked to rate their sense of comfort with the host community, and in case they would go
back, how would they feel about living with those who stayed and other families who also returned.
The perception of the host communities among IDPs is overall positive. In particular, nearly two
thirds of IDPs originally from Ninewa are very comfortable with the host community in Dahuk
Governorate, and seven out of ten IDPs originally from Diyala and displaced within Diyala feel
somewhat comfortable with the host community. Although the majority of IDPs originally from
Baghdad are displaced within or close to their district of origin, the lowest levels of satisfaction
were recorded in Khan Dari and Sab’a Al Bour. Sab’a Al Bour is also the only case with a signifi-
cant percentage of IDPs who have a negative perception of the host community (13%).

When asked about how comfortable they would feel being around other returnee families in case
they went back to their areas of origin, IDPs mostly expressed a somewhat positive or neutral view.
Significant numbers of IDPs that would feel uncomfortable among returnees were reported only
in Jalawla (13.5%), Sab’a Al Bour (10%) and Markaz Sinjar (7%), where only Yazidi families and
a few minority Kurdish Shi’a families have returned so far. However, it should be noted that in all
sub-districts except Jalawla, 20% to 45% of IDPs refused to answer the question.

A low response rate was also recorded when assessing the IDP perception of stayees in the location
of origin. In all sub-districts but Mansouriya, 29% to 62% of IDPs refused to answer the question.
Stayees are viewed negatively in Markaz Tikrit, Markaz Sinjar and Mansouriya, where over 20%
of IDPs felt very or somewhat uncomfortable.
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How comfortable do you feel with the host

Origin

community? Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour
IDP Very comfortable 64.30% 67.40% 16.30% 6.60% 5.20% 6.70% 17.30% 2.20%
Somewhat comfortable 33.30% 31.10% 65.40% 43.40% 70.80% 73.30% 39.80% 55.90%
Neither comfortable nor 1.20% 0.50% 15.40% 44.90% 16.70% 16.70% 29.30% 40.90%
uncomfortable
Somewhat uncomfortable 0.00% 0.00% 1.90% 2.90% 7.30% 3.30% 8.30% 1.10%
Very uncomfortable 1.20% 0.50% 1.00% 0.00% 0.00% 0.00% 4.50% 0.00%
Refused to respond 0.00% 0.50% 0.00% 2.20% 0.00% 0.00% 0.80% 0.00%
Count 84 193 104 136 96 60 133 93
How comfortable would you feel being around Origin
::3;3?;;;?2;1?:9{:;‘ BBl S Zummar Ma_xr!(az Multaga Mgrk.az Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour
IDP Very comfortable 10.70% 6.20% 7.70% 16.90% 1.00% 0.00% 6.80% 1.10%
Somewhat comfortable 51.20% 44.60% 48.10% 31.60% 32.30% 43.30% 23.30% 18.30%
Neither comfortable nor 11.90% 6.20% 15.40% 27.90% 50.00% 43.30% 30.80% 33.30%
uncomfortable
Somewhat uncomfortable 2.40% 6.20% 1.00% 2.20% 12.50% 1.70% 6.80% 1.10%
Very uncomfortable 1.20% 1.00% 2.90% 0.70% 1.00% 0.00% 3.00% 1.10%
Refused to respond 22.60% 35.80% 25.00% 20.60% 3.10% 11.70% 29.30% 45.20%
Count 84 193 104 136 96 60 133 93
How comfortable would you feel around those Origin
ﬂ;ss;tayed LR LI e LIC DS Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour
IDP Very comfortable 4.80% 2.20% 5.00% 0.00% 0.00% 0.00% 2.30% 0.00%
Somewhat comfortable 31.30% 17.90% 48.50% 9.30% 18.50% 28.10% 19.10% 7.70%
Neither comfortable nor 16.90% 8.90% 8.90% 7.00% 37.00% 35.10% 22.10% 34.10%
uncomfortable
Somewhat uncomfortable 3.60% 11.20% 0.00% 16.30% 10.90% 22.80% 6.10% 4.40%
Very uncomfortable 1.20% 8.90% 2.00% 5.40% 4.30% 3.50% 3.80% 0.00%
Refused to respond 42.20% 50.80% 35.60% 62.00% 29.30% 10.50% 46.60% 53.80%
Count 83 179 101 129 92 57 131 9

Table 25 Perception of the host community, returnees and stayees among IDPs

Returnees were asked to rate how comfortable they feel among other returnees and among those
who will eventually return. In all the assessed sub-districts returnees perceive other returnees pos-
itively (either very positive or somewhat positive). Only in Khan Dari, one third of returnees were
mostly neutral and in Sab’a Al Bour 11% was neutral and 4.6% was somewhat and very uncom-
fortable. This positive assessment also applies to those who are still displaced. Returnees reported
negative feelings only in Zummar (9% of respondents), while neutral feelings emerged in Zummar
(34%), Sab’a Al Bour and Khan Dari (17% each). In Khan Dari 21% of returnees refused to answer
the question, indicating the sensitivity the issue.
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How do you feel around the rest of returnees?

Origin

Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

RETURNEE Very comfortable 34.30% 7.80% 55.60% 88.20% 14.10% 84.60% 21.50% 12.70%
Somewhat comfortable 65.70% 88.20% 44.40% 11.80% 73.20% 3.80% 63.10% 52.40%
Neither comfortable nor 0.00% 3.90% 0.00% 0.00% 5.60% 11.50% 10.80% 33.30%
uncomfortable
Somewhat uncomfortable 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 3.10% 1.60%
Very uncomfortable 0.00% 0.00% 0.00% 0.00% 1.40% 0.00% 1.50% 0.00%
Refused to respond 0.00% 0.00% 0.00% 0.00% 5.60% 0.00% 0.00% 0.00%
Count 67 51 63 68 4l 52 65 63

How will you feel when the rest of families Origin

who are now displaced come back? Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari

Sinjar Tikrit Bour

RETURNEE Very comfortable 10.40% 35.30% 46.00% 100.00% 52.10% 80.80% 29.20% 7.90%
Somewhat comfortable 46.30% 60.80% 54.00% 0.00% 40.80% 11.50% 52.30% 54.00%
Neither comfortable nor 34.30% 2.00% 0.00% 0.00% 4.20% 7.70% 16.90% 17.50%
uncomfortable
Somewhat uncomfortable 9.00% 2.00% 0.00% 0.00% 1.40% 0.00% 1.50% 0.00%
Very uncomfortable
Refused to respond 0.00% 0.00% 0.00% 0.00% 1.40% 0.00% 0.00% 20.60%
Count 67 51 63 68 il 52 65 63

Table 26 Perception of returnees among other returnees

HARASSMENT, DISCRIMINATION AND FEAR OF REPRISAL

Discrimination and harassment were not common prior to displacement, and more than 90% among
both IDPs and returnees report no discrimination in areas of origin.

Jalawla is a notable exception, with a totally different scenario: nearly 70% of IDPs were dis-
criminated or harassed before fleeing Jalawla, as opposed to only 1.4% of those who have already
returned.

Overall, IDPs report slightly higher values of discrimination back home before displacement than
returnees, and this could constitute an obstacle to return.
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Did you previously face discrimination/harassment Origin
in your place of origin?

Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour
IDP No 100.00% 95.30% 91.30% 91.90% 18.80% 98.30% 91.70% 100.00%
Yes 0.00% 2.10% 6.70% 8.10% 69.80% 0.00% 6.00% 0.00%
I do not know 0.00% 1.60% 1.90% 0.00% 1.00% 0.00% 0.80% 0.00%
Refused to respond 0.00% 1.00% 0.00% 0.00% 10.40% 1.70% 1.50% 0.00%
Count 84 193 104 136 96 60 133 93
Before displacement, did you face any Origin
Lt R GG Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour
RETURNEE No 100.00% 100.00% 100.00% 97.10% 95.80% 100.00% 89.20% 95.20%
Yes 0.00% 0.00% 0.00% 1.50% 1.40% 0.00% 9.20% 3.20%
1 do not know 0.00% 0.00% 0.00% 0.00% 1.40% 0.00% 1.50% 0.00%
Refused to respond 0.00% 0.00% 0.00% 1.50% 1.40% 0.00% 0.00% 1.60%
Count 67 51 63 68 il 52 65 63

Table 27 Harassment and discrimination in origin before displacement among IDPs and returnees

Harassment and discrimination were very low in areas of displacement, both among those still dis-
placed and among returnees. However, returnees report discrimination in displacement more often
than IDPs, in all locations except Diyala. Overall, returnees reported rates of harassment/discrim-
ination in displacement equal or above 10% in the five sub-districts of Zummar, Multaqa, Markaz
Tikrit, Sab’a Al Bour and Khan Dari. In Markaz Tikrit, three out of ten respondents suffered from
harassment or discrimination from the host community due to their ethnic affiliation. This can par-
tially explain why some groups returned but not others.

OBSTACLES TO RETURN IN RETAKEN AREAS OF IRAQ




Have you faced any harassment/discrimination

while in displacement? Zummar Markaz Multaga Markaz Jalawla ~ Mansouriya  Sab’a Al Khan Dari
Sinjar Tikrit Bour
IDP No 100.00% 99.50% 97.10% 97.10% 83.30% 86.70% 96.20% 95.70%
Yes 0.00% 0.50% 2.90% 2.20% 13.50% 11.70% 3.80% 2.20%
Refused to respond 0.00% 0.00% 0.00% 0.70% 3.10% 1.70% 0.00% 2.20%
Count 84 193 104 136 96 60 133 93
Have you faced any harassment/discrimination
while in displacement? Zummar Markaz Multaga Markaz Jalawla Mansouriya ~ Sab’a Al Khan Dari
Sinjar Tikrit Bour
RETURNEE No 83.60% 96.10% 90.50% 67.60% 97.20% 98.10% 84.60% 87.30%
Yes 10.40% 3.90% 9.50% 29.40% 2.80% 1.90% 13.80% 11.10%
Refused to respond 6.00% 0.00% 0.00% 2.90% 0.00% 0.00% 1.50% 1.60%
Count 67 51 63 68 i 52 65 63
What about now, are you facing any sort of
harassment / discrimination here after returning? Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour
RETURNEE No 94.00% 100.00% 100.00% 94.10% 100.00% 100.00% 98.50% 77.80%
Yes 0.00% 0.00% 0.00% 1.50% 0.00% 0.00% 1.50% 14.30%
Refused to respond 6.00% 0.00% 0.00% 4.40% 0.00% 0.00% 0.00% 7.90%

Table 28 Harassment and discrimination in displacement among IDPs and returnees

As to fear of reprisal in the area of origin, overall more than 80% of IDPs and returnees responded
they do not perceive it. In general, IDPs are more afraid than returnees, with some notable excep-
tions among both groups. For instance, IDP families originally from Markaz Tikrit and Jalawla
appear to be the most scared (77% and 66% respectively).

Families from Markaz Tikrit are mainly weary of militias, and families in Jalawla mostly fear re-
prisal from Asayish.

In addition, three out of ten interviewed IDPs in Markaz Sinjar fear reprisal in their area of origin
by ISIL, stayees or other returnees. It should be noted that in all three locations, fear (of harass-
ment/discrimination by security actors or ISIL) was among the key push factors for remaining in
displacement, or an obstacle to return.

Returnees to Zummar and Khan Dari reported the greatest fear of reprisal (respectively 40% and 15%).
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Do you fear any sort of reprisal against you if you Origin

go back?
Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour
IDP No 88.10% 62.70% 86.50% 23.50% 21.90% 61.70% 90.20% 90.30%
Yes 8.30% 31.10% 13.50% 76.50% 65.60% 21.70% 9.80% 3.20%
Refused to respond 3.60% 6.20% 0.00% 0.00% 12.50% 16.70% 0.00% 6.50%
Count 84 193 104 136 96 60 133 93
Do you fear any sort of reprisal or act against you Origin
CICJCRTIAL e ub e Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour
RETURNEE No 34.30% 98.00% 98.40% 70.60% 95.80% 98.10% 93.80% 68.30%
Yes 38.80% 0.00% 1.60% 8.80% 4.20% 0.00% 6.20% 14.30%
1 do not know 23.90% 2.00% 0.00% 20.60% 0.00% 0.00% 0.00% 4.80%
Refused to respond 3.00% 0.00% 0.00% 0.00% 0.00% 1.90% 0.00% 12.70%
Count 67 51 63 68 7 52 65 63

Table 29 Fear of reprisal in area of origin among IDPs and returnees

ATTITUDES TOWARDS CIVILIAN AND MILITARY ACTORS, SOCIAL COHESION AND DIVISION,
AND POTENTIAL FUTURE TENSIONS

This section describes the attitude of returnees towards civilian and military actors such as the gov-
ernment, other civilian institutions, military forces and national and international organizations in
their area of origin, which is also their area of return. It also assesses the perception of returnees
with respect to present and future interactions among different groups, and if these anticipate con-
flicts and tensions in the light of operations aimed at retaking the areas under ISIL, and expected
movements of people. It is assumed that IDPs are not as informed as returnees on these issues as
they are not on the ground. Hence, with the exception of Table 35, IDPs are left out of the tabula-
tion.

Returnees in Mansouriya and in the two sub-districts of Baghdad (Sab’a Al Bour and Khan Dari)
are mostly satisfied with both the government and the ISE, which might be related to their proximity
to Baghdad, the country’s power centre.

Local authorities seem to receive a good share of approval from returnees in all areas except Sin-
jar, where 70% of returnees are very or somewhat dissatisfied with the role of local authorities.
Especially in Diyala (Jalawla and Mansouriya) nearly all returnees are satisfied with the way local
authorities are managing their sub-districts.
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How satisfied or dissatisfied are you with role
the government is playing in your area of origin?

Origin

Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour
RETURNEE Very satisfied 0.00% 2.00% 3.20% 2.90% 4.20% 28.80% 12.30% 0.00%
Somewhat satisfied 43.30% 23.50% 46.00% 27.90% 57.70% 67.30% 49.20% 47.60%
Neither satisfied nor 23.90% 35.30% 14.30% 48.50% 9.90% 1.90% 21.50% 19.00%
dissatisfied
Somewhat dissatisfied 26.90% 21.60% 22.20% 7.40% 1.40% 1.90% 7.70% 17.50%
Very dissatisfied 6.00% 17.60% 14.30% 11.80% 1.40% 0.00% 7.70% 15.90%
Not applicable 0.00% 0.00% 0.00% 0.00% 23.90% 0.00% 0.00% 0.00%
Refused to respond 0.00% 0.00% 0.00% 1.50% 1.40% 0.00% 1.50% 0.00%
Count 67 51 63 68 4 52 65 63
How satisfied or dissatisfied are you with role Origin
the government is playing in your area of origin? Zummar Markaz Multaga Markaz Jalawla Mansouriya ~ Sab’a Al Khan Dari
Sinjar Tikrit Bour
RETURNEE Very satisfied 3.00% 0.00% 1.60% 20.60% 0.00% 78.80% 30.80% 31.70%
Somewhat satisfied 53.70% 9.80% 44.40% 22.10% 0.00% 21.20% 41.50% 36.50%
Neither satisfied nor 43.30% 33.30% 15.90% 50.00% 0.00% 0.00% 4.60% 25.40%
dissatisfied
Somewhat dissatisfied 0.00% 29.40% 15.90% 1.50% 0.00% 0.00% 3.10% 0.00%
Very dissatisfied 0.00% 25.50% 14.30% 1.50% 0.00% 0.00% 6.20% 0.00%
Not applicable 0.00% 0.00% 7.90% 2.90% 100.00% 0.00% 13.80% 6.30%
Refused to respond 0.00% 2.00% 0.00% 1.50% 0.00% 0.00% 0.00% 0.00%
Count 67 51 63 68 71 52 65 63
How satisfied or dissatisfied are you with role Origin
local authorities are playing in your area of origin? Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour
RETURNEE Very satisfied 0.00% 0.00% 6.30% 1.50% 8.50% 40.40% 23.10% 0.00%
Somewhat satisfied 53.70% 9.80% 49.20% 27.90% 76.10% 57.70% 50.80% 36.50%
Neither satisfied nor 34.30% 21.60% 14.30% 50.00% 12.70% 0.00% 7.70% 31.70%
dissatisfied
Somewhat dissatisfied 11.90% 43.10% 15.90% 8.80% 1.40% 1.90% 7.70% 22.20%
Very dissatisfied 0.00% 25.50% 14.30% 11.80% 0.00% 0.00% 7.70% 9.50%
Not applicable 0.00% 0.00% 0.00% 0.00% 1.40% 0.00% 1.50% 0.00%
Refused to respond 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1.50% 0.00%
Count 67 51 63 68 4 52 65 63

Table 30 Satisfaction with government, ISF and local authorities

KRG, Peshmerga and Asayish enjoyed the greatest level of appreciation among returnees in
Jawlala and Zummar (between 89% and 100%). Militias were more neutrally assessed except
in Sab’a al Bour, where over 40% of returnees are satisfied with their role; however, they re-
ceived the lowest levels of appreciation from IDPs originally from Markaz Tikrit and Man-
souriya. According to key informants of the qualitative study, mistrust towards actors in charge
of security has a direct impact on potential returns and on the level of tension in these areas.
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How satisfied or dissatisfied are you with role Origin
the KRG (when applicable) is playing in your area

Zummar Markaz Multaga Markaz Jalawla  Mansouriya  Sab’a Al Khan Dari

of origin? Sinjar Tikrit Bour

RETURNEE Very satisfied 32.80% 2.00% 4.80% - 69.00% - - -
Somewhat satisfied 64.20% 31.40% 49.20% - 29.60% - - -
Neither satisfied nor 3.00% 45.10% 17.50% - 0.00% - - -
dissatisfied
Somewhat dissatisfied 0.00% 9.80% 15.90% - 0.00% - - -
Very dissatisfied 0.00% 7.80% 9.50% - 1.40% - - -
Not applicable 0.00% 0.00% 3.20% - 0.00% - - -
Refused to respond 0.00% 3.90% 0.00% - 0.00% - - -
Count 67 51 63 n

How satisfied or dissatisfied are you with role Origin

. L o
the Pesfmerga is playing in your area of rigin? Zummar Markaz Multaga Markaz Jalawla Mansouriya ~ Sab’a Al Khan Dari

Sinjar Tikrit Bour

RETURNEE Very satisfied 76.10% 5.90% 23.80% - 69.00% - - -
Somewhat satisfied 23.90% 39.20% 57.10% - 19.70% - - -
Neither satisfied nor 0.00% 37.30% 9.50% - 0.00% - - -
dissatisfied
Somewhat dissatisfied 0.00% 7.80% 3.20% - 1.40% - - -
Very dissatisfied 0.00% 5.90% 4.80% - 0.00% - - -
Not applicable 0.00% 0.00% 0.00% - 9.90% - - -
Refused to respond 0.00% 3.90% 1.60% - 0.00% - - -
Count 67 51 63 n

How satisfied or dissatisfied are you with role Origin

the Asayish i playing in your area of origin? Zummar Markaz Multaga Markaz Jalawla ~ Mansouriya  Sab’a Al Khan Dari

Sinjar Tikrit Bour

RETURNEE  Very satisfied 73.10% 2.00% 4.80% - 87.30% - - -
Somewhat satisfied 23.90% 35.30% 44.40% - 11.30% - - -
Neither satisfied nor 3.00% 45.10% 19.00% - 1.40% - - -
dissatisfied
Somewhat dissatisfied 0.00% 7.80% 3.20% - 0.00% - - -
Very dissatisfied 0.00% 5.90% 1.60% - 0.00% - - -
Not applicable 0.00% 0.00% 27.00% - 0.00% - - -
Refused to respond 0.00% 3.90% 0.00% - 0.00% - - -
Count 67 51 63 n

Continued on next page
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How satisfied or dissatisfied are you with role Origin
the militia controlling your area is playing in your

area of origin? Zummar l\g?;;(;z Multaga Mr?ll;':iatz Jalawla Mansouriya Sa::;:rAl Khan Dari

RETURNEE Very satisfied - 2.00% - 7.40% - - 10.80% 0.00%
Somewhat satisfied - 17.60% - 32.40% - - 32.30% 0.00%
Neither satisfied nor - 62.70% - 54.40% - - 9.20% 0.00%
dissatisfied
Somewhat dissatisfied - 5.90% - 2.90% - - 4.60% 0.00%
Very dissatisfied - 7.80% - 2.90% - - 1.50% 20.60%
Not applicable - 0.00% - 0.00% - - 36.90% 28.60%
Refused to respond - 3.90% - 0.00% - - 4.60% 50.80%
Count 51 68 65 63

Table 31 Satisfaction with KRG, Peshmerga, Asayish and militias

One third of returnees in all locations are very or somewhat satisfied with the role of tribal leaders.
In particular, in Mansouriya, as much as 92% of returnees strongly believe in the tribal leaders’
actions, as the role of tribal leaders was paramount in retaking the area. Furthermore, tribal leaders
are also perceived as the most appropriate actors to foster social cohesion by nearly 40% of return-
ees. Tribal leaders are also positively viewed in Sab’a Al Bour, Zummar and Al-Multaqga (between
half and two thirds of returnees). In Zummar, the return process was initiated by the tribal leaders
and they were also the source of information that most families consulted before returning.

W, ‘*% il "
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Religious authorities, although positively assessed, received less appreciation than tribal leaders in
all areas but Zummar, where 82% of returnees were very or somewhat satisfied with their role. The
religious authorities of Al-Multaqa also enjoyed high levels of satisfaction, as they have been piv-
otal in spreading tolerance and speaking out against violence and extremism; however, they were
not necessarily considered the most appropriate actor to foster cohesion — in fact local authorities

received higher approval rates.

How satisfied or dissatisfied are you with role
tribal leaders are playing in your area of origin?

Zummar Markaz Multaga Markaz Jalawla Mansouriya ~ Sab’a Al Khan Dari
Sinjar Tikrit Bour

RETURNEE Very satisfied 0.00% 0.00% 14.30% 8.80% 0.00% 76.90% 24.60% 6.30%
Somewhat satisfied 62.70% 0.00% 44.40% 25.00% 32.40% 15.40% 47.70% 34.90%
Neither satisfied nor 25.40% 0.00% 23.80% 23.50% 11.30% 3.80% 9.20% 22.20%
dissatisfied
Somewhat dissatisfied 10.40% 0.00% 9.50% 23.50% 8.50% 1.90% 6.20% 11.10%
Very dissatisfied 1.50% 0.00% 4.80% 17.60% 7.00% 0.00% 6.20% 25.40%
Not applicable 0.00% 100.00% 1.60% 0.00% 38.00% 1.90% 6.20% 0.00%
Refused to respond 0.00% 0.00% 1.60% 1.50% 2.80% 0.00% 0.00% 0.00%
Count 67 51 63 68 4 52 65 63

How satisfied or dissatisfied are you with role

;';';&3:3:1 :rzl;tg?ﬂ:ii:ni: el Ll Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari

: Sinjar Tikrit Bour

RETURNEE Very satisfied 9.00% 0.00% 9.50% 8.80% 1.40% 63.50% 9.20% 3.20%
Somewhat satisfied 73.10% 0.00% 42.90% 19.10% 15.50% 19.20% 38.50% 23.80%
Neither satisfied nor 17.90% 0.00% 34.90% 27.90% 18.30% 0.00% 29.20% 41.30%
dissatisfied
Somewhat dissatisfied 0.00% 0.00% 6.30% 22.10% 7.00% 0.00% 3.10% 28.60%
Very dissatisfied 0.00% 0.00% 3.20% 19.10% 1.40% 0.00% 10.80% 1.60%
Not applicable 0.00% 100.00% 3.20% 0.00% 49.30% 17.30% 9.20% 0.00%
Refused to respond 0.00% 0.00% 0.00% 2.90% 7.00% 0.00% 0.00% 1.60%
Count 67 51 63 68 4| 52 65 63

Table 32 Satisfaction with tribal leaders and religious leaders

Overall, national NGOs receive less appreciation than international organizations from returnees
in all locations. The lowest level of satisfaction for both national and international actors was re-
corded in Ninewa (between 55% and 80% of returnees were somewhat or very dissatisfied). This
negative assessment could be due to the fact that returns in both sub-districts were not assisted by
actors on the ground and to the unstable situation of Zummar. The highest appreciation for national
and international organizations was reported in Mansouriya (60%).
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Within the next 3 months, will tension in your area Origin

of origin... Zummar Markaz Multaga Markaz Jalawla  Mansouriya ~ Sab’aAl  Khan Dari
Sinjar Tikrit Bour

RETURNEE Decrease a lot 50.70% 2.00% 12.70% 1.50% 0.00% 36.50% 40.00% 23.80%
Decrease slightly 16.40% 13.70% 22.20% 8.80% 0.00% 3.80% 38.50% 57.10%
Neither increase nor decrease 22.40% 29.40% 33.30% 23.50% 28.20% 9.60% 4.60% 9.50%
Increase slightly 0.00% 27.50% 0.00% 17.60% 0.00% 0.00% 4.60% 1.60%
Increase a lot 0.00% 3.90% 0.00% 0.00% 0.00% 1.90% 0.00% 0.00%
| do not know 10.40% 23.50% 31.70% 48.50% 60.60% 48.10% 12.30% 7.90%
Refused to respond 0.00% 0.00% 0.00% 0.00% 11.30% 0.00% 0.00% 0.00%
Count 67 51 63 68 4 52 65 63

Do you think that returns will contribute to tension Origin

or will ease it?

Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

RETURNEE Contribute a lot 1.50% 27.50% 0.00% 1.50% 0.00% 19.20% 1.50% 0.00%
contribute slightly 11.90% 51.00% 0.00% 8.80% 1.40% 1.90% 4.60% 3.20%
Neither contribute nor ease 19.40% 2.00% 30.20% 33.80% 31.00% 1.90% 15.40% 15.90%
Ease slightly 10.40% 9.80% 20.60% 0.00% 2.80% 0.00% 36.90% 33.30%
Ease a lot 3.00% 2.00% 33.30% 0.00% 0.00% 51.90% 30.80% 20.60%
I do not know 38.80% 7.80% 15.90% 55.90% 45.10% 25.00% 10.80% 23.80%
Refused to respond 14.90% 0.00% 0.00% 0.00% 19.70% 0.00% 0.00% 3.20%
Count 67 51 63 68 4| 52 65 63

Table 34 Quarterly tension outlook and expectations regarding returns
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The final assessment given by both IDPs and returnees is on their views about which institutions
or groups should provide and foster social cohesion (Table 35). While more than 80% of IDPs
from Jalawla prefer the Iraqi Government to do that, more than 90% of returnees in that location
prefer the Kurdish Regional Government to do so, indicating a division. In Mansouriya, tribal
leaders are the first choice for both IDPs and returnees. IDPs and returnees from Zummar and
Sinjar prefer the KRG, while returnees in Sinjar prefer international security actors (including
but not limited to People’s Protection Units (YPG) / Kurdistan Workers’ Party (PKK)). Multaga
residents (both IDPs and returnees) as well as IDPs from Tikrit show a preference for local au-
thorities, while almost half of Tikrit’s returnees have refused to respond to this question, which
might indicate resentment.

Which actor would be the most appropriate Origin
to foster cohesion? (answer)
Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

IDP Government of Iraq 9.50% 21.20% 40.40% 22.10% 80.20% 55.00% 13.50% 10.80%
KRG 73.80% 50.30% 27.90% 19.10% 28.10% 0.00% 2.30% 1.10%
Local authorities 25.00% 19.20% 54.80% 47.10% 14.60% 31.70% 32.30% 3.20%
10s / INGOs 3.60% 9.30% 18.30% 16.90% 6.30% 1.70% 17.30% 10.80%
Local NGOs 0.00% 1.00% 12.50% 5.90% 1.00% 1.70% 8.30% 2.20%
Religious leaders 13.10% 30.10% 2.90% 1.50% 12.50% 15.00% 8.30% 38.70%
Security actors 25.00% 22.30% 28.80% 25.00% 38.50% 48.30% 32.30% 58.10%
Militia 0.00% 0.00% 1.00% 0.00% 0.00% 0.00% 3.00% 0.00%
US Army 0.00% 0.00% 0.00% 4.40% 0.00% 0.00% 0.00% 0.00%
Tribal leaders 21.40% 39.40% 40.40% 69.90% 13.50% 76.70% 47.40% 19.40%
Refused to respond 10.70% 19.20% 1.00% 0.70% 3.10% 0.00% 8.30% 0.00%
Count 84 193 104 136 96 60 133 93

RETURNEE Government of Iraq 0.00% 11.80% 14.30% 4.40% 0.00% 0.00% 6.30% 1.60%
KRG 64.20% 25.50% 6.30% 0.00% 91.50% 0.00% 0.00% 0.00%
Local authorities 1.50% 0.00% 49.20% 4.40% 0.00% 28.80% 23.40% 1.60%
10s / INGOs 1.50% 2.00% 3.20% 2.90% 1.40% 0.00% 0.00% 3.20%
Local NGOs 0.00% 0.00% 1.60% 10.30% 0.00% 0.00% 0.00% 0.00%
Religious leaders 6.00% 0.00% 0.00% 0.00% 0.00% 0.00% 4.70% 19.00%
Security actors 16.40% 0.00% 6.30% 1.50% 0.00% 28.80% 34.40% 44.40%
Militias 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 4.70% 0.00%
International security actors 0.00% 60.80% 0.00% 2.90% 0.00% 3.80% 3.10% 0.00%
Tribal leaders 10.40% 0.00% 15.90% 25.00% 0.00% 38.50% 20.30% 30.20%
None of them 0.00% 0.00% 1.60% 0.00% 0.00% 0.00% 1.60% 0.00%
I don’t know 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1.60% 0.00%
Refused to respond 0.00% 0.00% 1.60% 48.50% 7.00% 0.00% 0.00% 0.00%
Count 67 51 63 68 4| 52 64 63

Table 35 Most appropriate actors to provide social cohesion

OBSTACLES TO RETURN IN RETAKEN AREAS OF IRAQ




How satisfied or dissatisfied are you with the role
10s and INGOs are playing in your area of origin?

Origin

Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari
Sinjar Tikrit Bour

RETURNEE Very satisfied 0.00% 0.00% 7.90% 10.30% 8.50% 44.20% 12.30% 17.50%
Somewhat satisfied 3.00% 13.70% 31.70% 29.40% 46.50% 15.40% 20.00% 39.70%
Neither satisfied nor 41.80% 25.50% 33.30% 55.90% 18.30% 32.70% 18.50% 27.00%
dissatisfied
Somewhat dissatisfied 44.80% 43.10% 15.90% 2.90% 16.90% 3.80% 21.50% 12.70%
Very dissatisfied 10.40% 17.60% 9.50% 1.50% 5.60% 0.00% 20.00% 1.60%
Not applicable 0.00% 0.00% 1.60% 0.00% 0.00% 3.80% 6.20% 1.60%
Refused to respond 0.00% 0.00% 0.00% 0.00% 4.20% 0.00% 1.50% 0.00%
Count 67 51 63 68 4 52 65 63

How satisfied or dissatisfied are you with role Origin

Local NGOs are playing in your area of origin? Zummar Markaz Multaga Markaz Jalawla Mansouriya Sab’a Al Khan Dari

Sinjar Tikrit Bour

RETURNEE Very satisfied 0.00% 0.00% 1.60% 7.40% 0.00% 25.00% 12.30% 0.00%
Somewhat satisfied 0.00% 0.00% 12.70% 22.10% 33.80% 34.60% 26.20% 46.00%
Neither satisfied nor 34.30% 19.60% 50.80% 55.90% 25.40% 28.80% 15.40% 34.90%
dissatisfied
Somewhat dissatisfied 49.30% 43.10% 22.20% 2.90% 14.10% 3.80% 18.50% 14.30%
Very dissatisfied 14.90% 37.30% 11.10% 11.80% 9.90% 3.80% 21.50% 3.20%
Not applicable 1.50% 0.00% 1.60% 0.00% 12.70% 3.80% 6.20% 1.60%
Refused to respond 0.00% 0.00% 0.00% 0.00% 4.20% 0.00% 0.00% 0.00%
Count 67 51 63 68 71 52 65 63

Table 33 Satisfaction with International Organisations and local NGOs

When asked about the short-term outlook of the level of tension in the community, more than 30%
of Sinjar’s returnees and 18% of those in Tikrit state that they expect tensions to increase (Table
34). Sinjar is in fact the only location where most returnees expressed a moderate or strong concern
about divisions within the community because of ethnic or religious issues — note that Sinjar is a
multi-ethnic ethnic and multi-religious area, with a majority of Kurdish Yezidis. On the other hand,
more than half of returnees in Zummar, Sab’a Al Bour, and Khan Dari expect tension to decrease
in the near future and over half of returnees in Zummar, Multaga, Mansouriya, Sab’a Al Bour, and
Khan Dari also expect ongoing returns to ease tension in their area.
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v Populat_ion (a_pprox.):
YV 20,000 inhabitants

55% Urban Q Arab Sunni 70%
45% Rural Kurdish Sunni
30%
CHRONOLOGY OF EVENTS

ISIL’s advance on Zummar town and its oil fields took place in August 2014. This advance allowed ISIL to reach Mosul dam and ex-
pand its territory towards the borders of Syria and Turkey. Zummar was retaken in October 2014 by the Peshmerga, whose advance
was facilitated by the International Coalition’s airstrikes.

DISPLACE
Number of displaced families:
7,350 families (44,100 individuals)

Location of displacement: Mainly Dahuk Number of returnee families: 7,000 families (42,000 individuals)
-

Timeline of displacement: August 2014 Timeline of returns : October to December 2014

RETURN: PUSH & PULL FACTORS

HLP FACTORS:

* 37% of interviewed IDPs are not returning because their house or property is damaged. An additional
10% do not return due to lack of services in Zummar. Overall, 94% of interviewed returnees and 77%
of interviewed IDPs reported that their properties were damaged during the last conflict.

PUSH

e Key informants reported the illegal use of private (empty) residences by returnees whose house is too
damaged to be inhabited. This could create conflict in the area once the legal owners return.

ECONOMIC FACTORS:
¢ 10% of interviewed IDPs do not return because there are no jobs in the sub-district.
SOCIAL FACTORS:

e This study identified a split between Kurdish tribes who helped the Peshmerga retake the area and
some Arab tribes displaced as a result of shelling during the campaign to retake ISIL areas —and
who remain displaced. Over 63% of interviewed returnees are somewhat satisfied with the role tribal
leaders are playing in the area. However, 83% of interviewed IDPs answered “not applicable”, meaning
that their tribal leaders had not returned, and none rated the tribal leaders’ role positively. Furthermore,
20% of IDPs consider the community is becoming divided due to tribal issues.

e Key informants repeatedly mentioned that tension and mistrust between returnees and stayees were
issues to be reckoned.

SECURITY FACTORS:

e The high level of returns to Zummar is mainly due to security in the area (it is the main reason of
return for 99% of returnees).

SOCIAL FACTORS:

e Kurdish tribal leaders have been actively engaged in encouraging returns despite the lack of support
and information campaigns by formal actors. The return of tribal leaders to the area was meant to set
the example for the rest of returnees.

DISPLACEMENT: PUSH & PULL FACTOR

SOCIAL FACTORS:
¢ 43% of interviewed IDPs are very satisfied with their decision to remain displaced and 37% of inter-
viewed IDPs do not plan to return to Zummar sub-district.

PULL

-
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COMMUNITY POLARIZATION RELATED TO RETURNS

Both IDPs and returnees agreed that returns would contribute to increasing tension in the area.

IDPs | Graph 24 Tension related to returns
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LOCAL ACTORS’ ROLE ASSESSMENT
Graph 26 Assessment of actors’ role in location of origin (IDPs from / returnees to Zummar. Excluding DK / RA answers)
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M Populat_ion (a_pprox.):
¥4 10,000 inhabitants

Kurdish Muslims
(Shi’a and Sunni) 55%
55% Urban Yazidi 30%
45% Rural Arab Sunni 10%
Turkmen Shi’a 5%

CHRONOLOGY OF EVENTS

Markaz Sinjar fell under ISIL's control in August 2014 following the Peshmerga’s retreat, which allowed ISIL’s advance into large
areas of Ninewa Governorate. After the fall of Sinjar, ethnic and religious communities were intentionally and systematically targeted.
In December 2014, there was a joint offensive by the Peshmerga, the PKK and the YPG to retake part of the areas controlled by ISIL.

The sub-district was eventually retaken in November 2015 after a second offensive supported by US airstrikes.

DISPLAC

=4 Mainly Dahuk and Ninewa

Number of displaced families:
6,000 families (18,000 individuals)

Timeline of returns : January 2016 — ongoing

Location of displacement: Number of returnee families: 288 families (1,728 individuals)

Timeline of displacement: August 2014

RETURN: PUSH & PULL FACTORS

PUSH

HLP FACTORS:

e Qver 91.7% of interviewed IDPs and 82.3% of interviewed returnees have had their properties damaged in
the last conflict. For both returnees and IDPs, ISIL was the actor most commonly associated to the damage;
however, 17.8% of IDPs indicated that stayees were those responsible for the damage to their properties,
and 14.11% mentioned damage was caused by returnees.

SECURITY FACTORS:
e | ack of security in the area is the main reason not to return for 37% of interviewed IDPs. An additional
47% remain displaced because they enjoy better security in the area of displacement.

SOCIAL FACTORS:

e The vast majority of returnees are Yazidi except for a minority of Kurdish Shi’a families. The prospect of
Arab Muslim families returning to Markaz Sinjar in the short term are low, regardless of them being affiliated
or not with ISIL. Aimost 59% of interviewed Arab Sunnis said they were not planning to return to Markaz
Sinjar. Of those who said they were planning to return, 89% stated that they did not know when they would
do so. The percentage of interviewed displaced Arab Sunnis who do not plan to return is twice that of other
ethno-religious groups.

e 31% of interviewed IDPs fear reprisal if they return. This percentage increases among the Arab Sunni
(45%) and Kurdish Sunni population (49%).

Political factors:

e There is increasing competition to control political posts among Kurdish political actors, causing division
among returnees who side with one group or the other.

e No official campaign has taken place to provide information about the return process and key informants
interviewed consider that the information returnees received was incomplete. All interviewed returnees said
they were not encouraged to return and that their return had not been supported.

DISPLACEMENT: PUSH & PULL FACTO

PULL

HLP FACTORS:
e The difficult situation in IDP camps and the lack of basic services, including medical care, are factors
prompting return to Sinjar, according to key informants.

SOCIAL FACTORS:
e The difficulty to adapt to the new environment in the city is the main reason prompting returns to Markaz
Sinjar (33.3% of returnees).



COMMUNITY POLARIZATION RELATED TO RETURNS

There is a high risk of tension related to returns. Most interviewed IDPs and returnees believe that return will contribute to increas-
ing tension in Markaz Sinjar, with 78.4% of returnees stating returns will contribute to some extent to tension.

Returnees
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ASSESSMENT OF THE ROLE OF LOCAL ACTORS™

Graph 29 Assessment of actors’ role in location of origin (IDPs from / returnees to Markaz Sinjar. Excluding DK / RA answers)
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10 Interviewed returnees to Markaz Sinjar selected NA when assessing tribal and religious leaders since they said they have not permanently returned to the area.



Majority of Arab Sunnis, with a
few Kurdish and Turkmen fam-
ilies. The most influential tribes
are Al Jabour (50,000 members),
Al Hamdany and Al Ishaqi

6.5% Urban
93.5% Rural

v Population (approx.):
Ja 62,000 inhabitants
CHRONOLOGY OF EVENTS
Al Multaga sub-district was taken by ISIL in June 2014. The fall of Al Multaga took place at the same time as other areas of Kirkuk

Governorate, including Hawija, immediately after the group’s takeover of Mosul and the surrounding areas of Ninewa Governorate.
The area was retaken by the Peshmerga in March 2015.

DISPLAC
Number of displaced families:
2,500 to 3,500 families

(estimated between 15,000 to 21,000 individuals)

Location of displacement: Number of returnee families: 400 families
*—- Kirkuk district, either Kirkuk’s center or nearby villages * (estimated around 2,400 individuals)
Timeline of displacement: August to January 2014 Timeline of returns : April 2015

RETURN: PUSH & PULL FACTORS

HLP FACTORS:

e This research identified high levels of property damage, with 80.8% of interviewed IDPs and 93.6% of interviewed re-
turnees having had their properties destroyed during the last crisis. This is further validated by the DTM Returnee findings,
whereby 100% of returnee families are reported to be living in “critical shelters” even though they have returned to their
areas of habitual residence.

e Arable land was “mostly damaged” in 50% of assessed locations in the sub-district and grazing land in a quarter of them.
In 75% of locations, UXOs were preventing agricultural work in at least a few fields. The danger of landmines and UXOs was
the main security concern for returnee families in 50% of assessed locations.

SECURITY FACTORS:

e Al Multaga sub-district borders the Hawija and Riyadh districts of Kirkuk Governorate. These areas are controlled by
pockets of ISIL resistance, which cover approximately 50% of southwest Kirkuk Governorate. There seems to be a clear
connection between ISIL’s control over Hawija and the limited number of returns to Al Multaga. In fact, 51% of interviewed
IDPs do not return due to ongoing fight in the area of origin.

SOCIAL FACTORS:

e This study could detect the resentment of those who stayed in Al Multaga towards those who chose to flee, mostly from
the rural areas of al Multaga to Kirkuk city. Feelings of being abandoned by their community brought the stayees to consider
that those who fled chose an “easy” alternative.

PUSH

SOCIAL FACTORS:

 No ethnic, religious or tribal tensions within the community were reported. Aimost half of IDPs and returnees considered
that the community is not at all becoming divided because of ethnic, tribal or social issues, and approximately 30% consid-
ered that divides are not applicable in the sub-district due to the homogeneity of its inhabitants. This finding could also be
related to the internal nature of this displacement, whereby the population remained within Kirkuk Governorate.

PULL

DISPLACEMENT: PUSH & PULL FACT

ECONOMIC FACTORS:
¢ 13% of returnee families mentioned the difficulty to pay rent in displacement as the reason that pushed them to return
despite the lack of security in the area.

SOCIAL FACTORS:
eThe rural character of Al Multaga has also prompted returns to the area, with 23.81% of returnees stating they had diffi-
culties to adapt to a new urban environment while they were displaced.

PUSH

SOCIAL FACTORS:

*As mentioned above, both returnees and IDPs from Al Multaga were displaced within the same district in Kirkuk. Therefore,
no conflict with the host community was reported, while the level of harassment experienced by IDPs and returnees during
displacement is one of the lowest, with 97.1% of IDPs and 90.5% of returnees not having suffered any.

PULL



COMMUNITY POLARIZATION RELATED TO RETURNS u'-L-'

As shown below, a very low risk of community tension related to returns was reported: a total of 84% of interviewed returnees and
69% of interviewed IDPs consider returns will ease tension or not affect it.
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ASSESSMENT OF THE ROLE OF LOCAL ACTORS

Graph 32 Assessment of actors’ role in location of origin (IDPs from / Returnees to Al Multaqa. Excluding DK / RA answers)
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Majority of Arab
Sunni Muslims (90%)

67% Urban The most influential tribes in Tikrit area

Population (approx,): 33% Rural are the Al Jabouri, one of the oldest and
. - largest tribes in Irag, and the Albu Nasr,

225’000 inhabitants the tribe of former ruler Saddam Hussein.

CHRONOLOGY OF EVENTS

Markaz Tikrit was taken by ISIL in June 2014. The group capitalized on the resentment of disenfranchised Sunni tribes and militias

who had been privileged during Saddam Hussein’s rule to take over Tikrit.
Markaz Tikrit was retaken in March 2015, after a one-month joint campaign of the ISF, militias and Sunni tribal fighters.

E—

D

Number of displaced families:
23,500 to 26,500 families (estimated between Number of returnee families: 21,160
141,000 to 159,000 individuals) ﬁ;’ families (estimated 126,960 individuals)

Location of displacement: Timeline of returns : 70% of returns be-
Kirkuk (47%), within Salah al-Din (37%) and Erbil (23%) tween June and August 2015, and more
Timeline of displacement: June to September 2015 moderately up to December 2015

RETURN: PUSH & PULL FACTORS |

PUSH

PULL

HLP FACTORS:

e A total of 90% of interviewed IDPs and 47% of interviewed returnees have had their properties destroyed or damaged.

e There was some tension among returnees regarding property use. A number of families occupied empty houses upon
their return, which resulted in confrontations when the legal owners or tenants returned to Tikrit. To mitigate the problem,
the local government has given houses that belonged to people affiliated with ISIL to those returnees who had their habitual
residence damaged. This has been done informally and not through any approved restitution and compensation mechanism.

SECURITY FACTORS:

e The change of actors in charge of security in Markaz Tikrit is a destabilizing factor in the community. Fear of security actors
is the main reason not to return reported by 11% of IDPs from Markaz Tikrit, and 26% mention fear of reprisal acts and
violence as the second reason not to return. In particular, 76% of interviewed IDPs from Markaz Tikrit are very dissatisfied
with the role militias are playing in their sub-district of origin. Overall, the mistrust of local authorities towards the new militia
has been discouraging them from incentivizing return more consistently.

e Fear of harassment and discrimination back home is the reason that pushed 10% of IDPs from Markaz Tikrit to remain
displaced. This might be linked to tribal tension as well; in fact, 54% of interviewed IDPs from Markaz Tikrit consider that
the community is getting moderately or slightly divided due to tribal issues.

e Furthermore, IDPs who have a relative affiliated with ISIL are banned from returning to Markaz Tikrit for a period of five years.

POLITICAL FACTORS:
e |ncreasing competition among tribal leaders to access political posts in the provincial elections of April 2017 was also
reported. Tribal leaders encourage the return of those IDPs who are part of their constituency.

SOCIAL FACTORS:

e This study detected the resentment of those who stayed in Al Multaga towards those who chose to flee, mostly from the
rural areas of al Multaga to Kirkuk city. Feelings of being abandoned by their community brought the stayees to consider that
those who fled chose an “easy” alternative.

SOCIAL FACTORS:

¢ No ethnic, religious or tribal tensions within the community were reported. Aimost half of IDPs and returnees considered
that the community is not at all becoming divided because of ethnic, tribal or social issues, and approximately 30% consid-
ered that divides are not applicable in the sub-district due to the homogeneity of its inhabitants. This finding could also be
related to the internal nature of this displacement, whereby the population remained within Kirkuk Governorate.

DISPLACEMENT: PUSH & PULL FA t-i

PUSH

ECONOMIC FACTORS:

e Difficulty to pay rent in displacement motivates the return to Markaz Tikrit of 18% of interviewed returnees.

Social factors:

e Complaints about discrimination and mistreatment in areas of displacement are push factors prompting many returns to
Markaz Tikrit. Over 40% of returnees felt very uncomfortable while in displacement and 29% faced some sort of harassment
or discrimination.



COMMUNITY POLARIZATION RELATED TO RETURNS

A minority of interviewed IDPs (3%) and returnees (10%) considers that returns will contribute to tension. However, 56% of returnees
refused to answer the question.
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ASSESSMENT OF THE ROLE OF LOCAL ACTORS

Graph 35 Assessment of actors’ role in location of origin (IDPs from / returnees to Markaz Tikrit. Excluding DK / RA answers)
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Highly heterogeneous area. Population
composed of Arab Sunnis (75%) with a
significant presence of Arab Shi’a (9%),
5 67% Urban Turkmen Sunni (4%), and Kurdish groups
Population (approx.): 32% Rural (Shi'a and Sunni 12%). High number of
H H ethno-religiously mixed families
»’ 93’000 inhabitants Al Karawi (Arab Sunni) is the main tribe
in the area
CHRONOLOGY OF EVENTS
Peshmerga forces and ISIL engaged in a battle for the control of Jalawla in June 2014. Eventually ISIL took over the area in August
2014 and took advantage of the resentment of some of the newly resettled Arab families in the area to control Jalawla. In 2007, the
sub-district witnessed a significant population increase when Arab families from Khanagin resettled in the area. This happened after
the Commission on the Resolution of Real Property Disputes approved the compensation to Kurdish families who had displaced to
Khanagin in the 1970s during the Arabization campaign.
Peshmerga forces retook control of Jalawla in November 2014 with the support of militias. Once the area was retaken, tension

between the Peshmerga and the militias prompted the former to expel all militias from the area, marking the beginning of returns
to the sub-district.

DISPLAC
Number of displaced families: Number of returnee families: 9,000 families
12,000 families (72,000 individuals) ﬁ: (54,000 individuals)
Timeline of returns : December 2015, ongoing.
Location of displacement: Diyala (92% of displaced families) Progressive return movement is also dependent
-

mostly within the same district of origin - Khanaqin on a 20-day cycle approved by Asayish and
Timeline of displacement: June to August 2014 organized by the local authorities of Jalawla

RETURN: PUSH & PULL FACTORS

HLP FACTORS:
* 31% of IDPs mentioned “house and property damaged” as the main reason not to return.

SECURITY FACTORS:
e Fear of the security actors in the area of origin is the reason not to return for 16.7% of interviewed IDPs. In fact, IDPs from
Jalawla negatively rate the role of the Peshmerga (62.5% very dissatisfied) and Asayish (76% very dissatisfied).

SOCIAL FACTORS:

* 35% of displaced families from Jalawla reported that the community tends to get extremely or very divided due to ethnic
issues, followed by 29% who say divisions are due to tribal issues. Furthermore, most displaced families (69.8%) indicated
that they had been harassed in their place of origin before displacement.

PUSH

SOCIAL FACTORS:

* Jalawla constitutes a clear example of how return and displacement movements are influenced by ethno-religious and
tribal considerations. As returnees belong to a variety of ethno-religious groups, the sample interviewed reported that se-
curity in the area is the reason that attracted the majority of returnees to go back (92% of interviewed returnees). This is
further corroborated by the positive perception of Peshmerga and Asayish among interviewed returnees (88.7% of surveyed
returnees were very satisfied or somewnhat satisfied with the Peshmerga’s role and 98.6% with Asayish’s role in the area),
as opposed to the views of interviewed IDPs, who are mainly Arab Sunni.

* Local authorities are highly involved in organizing return in 20-day cycles, with information on returns disseminated on
the local administration’s Facebook group.

ECONOMIC FACTORS:

* The reinstatement of official working hours for government employees, together with a special single batch of approved re-
turns of 700 public administration employees and their families on April 2016, triggered the reestablishment of services in the
area, which is in turn attracting further returns.

SOCIAL FACTORS:
« The heterogeneous return trend illustrates of the ethno-religious diversity of the sub-district.

DISPLACEMENT: PUSH & PULL FAC

SOCIAL FACTORS:

e [nterviewed IDPs feel very (22%) or somewhat uncomfortable (31%) in their area of displacement. This might explain why
90.6% of IDPs plan to return to Jalawla, 47.1% of them in the short term (within the next 12 months) despite a high level of
community polarization and tension linked to returns.

PULL

PUSH



COMMUNITY POLARIZATION RELATED TO RETURNS iz

Risk of tension related to return is high: 53% of displaced interviewees consider that returns will contribute to increasing tension
and 64.8% of returnees refused to answer.
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ASSESSMENT OF THE ROLE OF LOCAL ACTORS

Graph 38 Assessment of actors’ role in location of origin (IDPs from / Returnees to Jalawla. Excluding DK / RA answers)
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Majority of Arab Muslim Sunni (97%)
10% Urban with an Arab Shi’a minority (3%) and a
Population (approx.): 90%': Rural Turkmen Shi’a minority (390 families)
T "
/J 85 000 inhabitants ]Zsomz(};:))es are Al Ezza (60%) and Al

CHRONOLOGY OF EVENTS
In January 2014, ISIL took the town of Al Udeim in nearby Mansouriya, and from there started spreading to the Diyala River Valley.
Complaints were made about the absence of security forces to protect rural areas. Mansouriya fell under the group’s control in June
2014 together with seven other villages. Only ISIL’s attack in the capital of Diyala, Ba’quba, in the same month, was repelled.

In October 2014 ISILs presence in the sub-district started being repelled as local tribes created a tribal mobilization force. The area
was considered fully retaken by the end of January 2015.

DISPL
8,900 to 9,900 families (estimated Number of returnee families: 7,400 families
between 53,400 and 59,400 individuals) (estimated around 44,400 individuals)
Timeline of returns : First period: October 2014 when
Location of displacement: Diyala Governorate (77%), mainly Mansouriya’s tribal mobilization force was created and

=4 to Ba’quba and Khanagin, and Kirkuk Governorate (14%) started to repel ISIL. Second period: February 2015 after
Timeline of displacement: June 2014 the neighboring town of Al Udeim was retaken

RETURN: PUSH & PULL FACTORS |

HLP FACTORS:

e Although public services have been restored, the high level of private property damage still hinders returns. 70% of IDPs orig-
inally from Mansouriya had their properties damaged in the last crisis, while 22% consider the damage to their property as the
main reason not to return. Also, there are reported cases of civilian property illegally used by the Iraqi Army and militias in the area.
e A general lack of confidence in the government reportedly prevents returnees and IDPs from applying to compensation grants.
However, displaced farmers decided to return due to the need to work the land to keep crops productive and livestock alive.

SECURITY FACTORS:

e The complex and unsafe security situation in certain areas of Mansouriya might be preventing the return of potential investors
and other economic actors, who also fear that militias might attempt to extort them and ask for bribes.

e Respondents showed fear that ISIL could return to Mansouriya, as several attacks have taken place in the area since it was
retaken. In particular, orchard areas north of the Diyala River Valley are considered a terrorist safe heaven, where ISIL has built
bases for fighters and their families during “recovery” times.

e Based on the findings of this study, the spiral of insurgent attacks and posterior militia retaliatory acts is likely to increase in
Diyala, which could hinder the long-term return of the population.

PUSH

SECURITY FACTORS:
¢ Notwithstanding the overall level of tension and unsafety of this area, security remains the main reason to return for the
majority of interviewed returnees (73%), most of who have been actively engaged in the fighting to retake the area.

SOCIAL FACTORS:

e Between 1,200 and 1,400 tribal members were mobilized by the tribal sheikhs in October 2014 to retake the Mansouriya
area. Families of those members who participated in the tribal mobilization force returned first to join their relatives; this can
also explain why 77% of interviewed returnees reported being very satisfied with the role played by tribal leaders in Mansouriya.

DISPLACEMENT: PUSH & PULL FA t-i

SOCIAL FACTORS:

e Most interviewed returnees were previously displaced within Diyala (77%), where there have been widespread accusations
of abductions and forced disappearances carried out by militias and mostly targeting the Sunni population. The fear of random
killings might also have prompted returns to this community.

SECURITY FACTORS:

e Because it is a rural area, missing home is the reason to return for 23% of interviewed returnees, who reported challenges
to adapt to urban life during displacement. Different living conditions and uncomfortable accommodation arrangements were
recurrent issues affecting the displaced population from this area.

PULL

PUSH

ECONOMIC FACTORS:
* Only 5% of interviewed IDPs reported availability of jobs as a reason to remain displaced.

PULL



COMMUNITY POLARIZATION RELATED TO RETURNS

As shown below, half of interviewed IDPs and returnees believe that returns will contribute to easing tension among the community.
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ASSESSMENT OF THE ROLE OF LOCAL ACTORS

Graph 41 Assessment of actors’ role in location of origin (IDPs from / Returnees to Mansouriya. Excluding DK / RA answers)
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Arab Sunni (99%). The most in-
. o . g 25% Urban fluential tribe is Al Zawbaa (90%
TIT Po pu I at_l on (a_p prox ) i 75% Rural of Khan Dhari’s population)
)4l 65,000 inhabitants

CHRONOLOGY OF EVENTS

In April 2014, ISIL attacked the Euphrates River dam at Nuaimiya (south of Falluja) and released its water, flooding vast areas of Khan
Dhari. ISIL’s advance and the counter-military operations in the area spanned from July to November 2014, until the ISF eventually
controlled the area.

DISPLACE

Location of displacement: Baghdad Governorate (83%),

3,000 families (18,000 individuals)
=9 mostly within the same district —Abu Ghraib
Timeline of displacement: First period: April 2014 due

to the flood that affected the region. Second period: Number of returnee families:

July to November 2014 due to military operations to 683 families (4,098 individuals)
prevent ISIL’s advance Timeline of returns : September to October 2016

RETURN: PUSH & PULL FACTORS

HLP FACTORS:

* Current shortages in water and electricity to operate the water pumps is preventing the return of families employed in the agri-
cultural sector. A ban on the imports of fertilizers to Khan Dhari is another factor that negatively affects those returnees engaged
in agricultural activities.

* No compensations have been made for loss of agricultural land due to the 2014 flooding, although claims have been officially
submitted.

SECURITY FACTORS:

* 12% of interviewed IDPs (mostly those living close to west Baghdad) have tried to return at some point but were not allowed
in. These areas would be affected by an ongoing project aimed at building a wall along the western and northern parts of the
Baghdad Belt, which would affect the traditional control of the land between Sunni and Shi’a communities.

¢ 14% of interviewed returnees reported that they have been harassed upon returning to Khan Dhari, and 8% refused to respond.
The role of militias is rated extremely negatively among returnees from Khan Dhari —or no answer was given. Most interviewed
IDPs also refused to answer the question.

PUSH

ECONOMIC FACTORS:

* 89% of interviewed returnees responded that they were encouraged to return by promises, mainly by the ISF (73%) and the
Gol or provincial council (11%). In particular, security in the area (45%) and cleaning of rubble, UXOs and IEDs (30%) were the
most common promises made to the returnees prior their return.

* Availability of jobs was reported as the main reason to return by 10% of interviewed returnees. Since lack of jobs back home
is also the main reason not to return for 13% of interviewed IDPs, it can inferred that job provision would constitute a strong
pull factor towards returns to Khan Dhari.

DISPLACEMENT: PUSH & PULL FACTO

HLP FACTORS:
e Most families from Khan Dhari fled within the same sub-district, Abu Ghraib. Both Abu Ghraib and Khan Dari’s town centers are
small and ill-prepared locations to host high numbers of displaced, which resulted in overcrowded households in displacement.

SECURITY FACTORS:
* 16% of interviewed returnees came back due to the difficulty to pay rent in displacement, while an additional 8% returned due
to the lack of economic opportunities.

PULL

PUSH



COMMUNITY POLARIZATION RELATED TO RETURNS i)

Although 53.97% of returnees and 30.11% of IDPs mentioned that returns would ease tension in the area, the high number of inter-
viewees refusing to answer the question weakens the result.
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ASSESSMENT OF THE ROLE OF LOCAL ACTORS

Graph 44 Assessment of actors’ role in location of origin (IDPs from / Returnees to Khan Dhari. Excluding DK / RA answers)
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Mostly Arab Shi’a (75%), mainly

. o - a 93% Urban from Al Tamimi tribe. A minority of

m POpUIat_Ion (a_pprox.) ] 7% Rural Arab Sunni, from Al Dulaimi and Al
/" 75,000 inhabitants Jabouri tribes

CHRONOLOGY OF EVENTS

After the territorial advance of ISIL in January 2014 to gain control of Fallujah and Ramadi, ISIL conducted separate attacks in the
northern Baghdad Belt, where parts of Sab’a Al Bour are located. ISIL eventually gained control of Sab’a Al Bour in its initial advance
towards Baghdad in June 2014.

The area was retaken three months later, in early September 2014, in a joint campaign of the ISF and militias. However, the area
suffered continuous bomb attacks throughout 2015 and 2016.

m 1,800 families (10,800 individuals) 1”‘;’2:‘:;%:2;”:;ﬁ%;am::slsduals)
Timeline of returns : June 2015 to January 2016.
. Location of displacement: Baghdad Governorate (97%) Steady return of approximately 100 to 120 families
_ 4 Timeline of displacement: 80% between June and July per month
2014 but the displacement flow continued until the
end of 2014

RETURN: PUSH & PULL FACTORS

HLP FACTORS:

e The high level of shelter destruction is one of the main issues preventing returns, with 41% of interviewed IDPs from Sab’a Al
Bour indicating property damage as the main reason for not returning. Namely, 70% of interviewed IDPs and 63% of interviewed
returnees had property damaged due to the last conflict.

e The opening and rehabilitation of health centers is a shared demand among key informants. Based on the DTM Integrated
Location Assessment (ILA), in 50% of assessed locations in Sab’a al Bour there was no health facility or hospital, while in 25% of
locations with a health facility, it was damaged.

e A public reconstruction fund to rebuild the areas destroyed by the military operations was announced in September 2014. The
delay in rebuilding the area might lead to an increase of tension among returnees who already held public demonstrations on
March 2016 to demand an improvement of services.

SECURITY FACTORS:

 The Sunni population in Sab’a al Bour represents 26% of the host community but only 3% of returnees, whereas Shi’as account
for 73% of the host community and 97% of returnees. Key informants foresee an increase in sectarian tension due to religious
divides when the remaining returnees go back to their location of origin.

* However, interviewed returnees and IDPs from Sab’a Al Bour agree that the area is becoming divided mainly due to tribal issues,
with 9% of returnees and 12% of IDPs from the location considering it is becoming extremely or very divided. In fact, 10% of
interviewed IDPs feared some sort of reprisal if they eventually went back to Sab’a Al Bour.

DISPLACEMENT: PUSH & PULL FACTO

ECONOMIC FACTORS:

PUSH

=
‘g e Difficulty to pay rent in displacement is the main reason to return for 40% of interviewed returnees.
o
SECURITY FACTORS:
- * 16% of interviewed IDPs reported that they prefer to remain displaced because they enjoy better security in their area of dis-
E placement.

SOCIAL FACTORS:

e Almost half of the interviewed IDPs originally from Sab’a Al Bour do not plan to return; 15% mentioned they were very satisfied
with their decision to remain in displacement and 47% were somewhat satisfied. The intention to stay in displacement is very
high compared to the other assessed locations.



COMMUNITY POLARIZATION RELATED TO RETURNS i !

Most returnees and IDPs from Sab’a Al Bour believe that returns will contribute to easing tension.
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Graph 47 Assessment of actors’ role in location of origin (IDPs from / Returnees to Sab’a Al Bour. Excluding DK / RA answers)
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These final considerations aim to provide an overview of the main factors that may contribute to the
decision of returning or remaining in displacement once areas of origin are retaken, and the main
obstacles IDPs encounter when they decide to move back to their place of origin.

Although all assessed communities show unique localized dynamics that have characterized the
occupation and retaking of their sub-districts, and particular push and pull factors influencing re-
turn and displacement, it is possible to identify some macro trends within these complex human
processes.

CONSIDERATIONS INVOLVED IN THE DECISION-MAKING PROCESS BEFORE RETURNING

This section summarizes the main considerations that displaced families take into account when
gauging the options to return or remain in displacement.

SECURITY CONSIDERATIONS

Both the qualitative and quantitative data collected for this study strongly indicate that the main
consideration the interviewed IDPs and returnees take into account when deciding to return or not
to their area of origin is security.

Lack of security is the main reason behind the decision to remain displaced, whereas when secu-
rity is ensured it becomes the main factor favoring return. In our case studies, lack of security is
correlated to the proximity of the locations to the frontline and to the ongoing fighting in the area
of origin.

The extent of return in some of the selected communities points to the same conclusion. For in-
stance, Al Multaqa (Kirkuk) and Khan Dhari (Baghdad) present the lowest share of returns with
only 13% and 23% returnee families, respectively. Both sub-districts are close to areas still affect-
ed by conflict: Al Multaga borders the Hawija frontline, whereas Khan Dhari is close to Fallujah.
Moreover, some locations are still unsafe not only because of their proximity to the frontline but
also because in the case of arable land, IED contamination is still common.

Although some areas have been retaken, their proximity to the frontline and the perceived insta-
bility in the place of origin remain the most relevant obstacles to return, as highlighted by both
IDPs and returnees interviewed.

The perception of the security actors who control the area of displacement compared to that of
those in charge of the area of origin is also a relevant aspect that displaced families include in
their decision-making process. A high level of trust towards the security actor(s) in control of the
areas of origin facilitates and promotes a higher number of returns —a result further supported by
a lower level of anticipated community tension among different groups in such cases— while fear
of security actors in the place origin is a strong drawback that reinforces the perceived advantage
of staying in displacement.

It is important to note that the level of trust in the security actors in control in the place of origin
seems to vary according to whether the security actor is new or traditional. For example, in the case
of Markaz Tikrit, the lack of trust towards the newly appointed militia in charge of security was
identified as a source of tension. This has a direct impact on returnees and potential returnees to
the area, who are uncomfortable with the militia’s presence, and an indirect one, with local author-
ities and community leaders not engaging in facilitating the return process for fear of what might
happen to their constituencies.

In contrast to Markaz Tikrit, in Jalawla the handover of security to the Peshmerga —also a new ac-
tor in the sub-district— marked the beginning of more significant returns to the area. The high level



of trust towards the actor encouraged the involvement of local authorities and community leaders,
who felt more comfortable in joining efforts to facilitate the return process, largely benefitting the
community.

The type of security actors (new or traditional / from the area or external to it) and the perception
towards them also play a role during displacement and become a push factor prompting return;
this was reported by IDPs who feel discriminated against and do not trust the security actors in the
displacement area.

The perception towards the security actors in the area of origin or in the area of displacement
plays an essential role in the decision-making process of the surveyed IDP and returnee popu-
lations in relation to whether to remain in displacement or return.

HOUSING, LAND AND PROPERTY CONSIDERATIONS

A high level of private property damage is a widespread consequence of the ISIL crisis and it is
found across all the assessed locations. But what role does property damage play when the dis-
placed families evaluate their possibility to return or remain in displacement?

First of all, it is worth noting that both surveyed returnees and IDPs present similar percentages of
house and property damage (70% of interviewed returnees and 79% of interviewed IDPs). What
differs in some case studies is the context in which the house was damaged and, more importantly,
the presence or absence of the actor who inflicted the damage. As expected, in areas where the al-
leged perpetrators are still in power, return movements have not been taking place at the same pace
as in areas where the security actors changed.
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Without undermining the importance of house and property damage for those affected IDPs and
returnees, the research has shown that house damage does not constitute an obstacle to return, but
the presence of the actor who inflicted the damage in the area of origin is.

Therefore, when displaced families ponder on their decision to return or not once the area has
been retaken, HLP issues are not considered on their own but linked to security considerations.

ECONOMIC CONSIDERATIONS

Livelihood options and previous or current employment status play an important role in influ-
encing the decision to return. In all locations, the percentage of unemployment among IDPs who
returned almost doubled that of IDPs who chose not to return. Notably, having a job in the place of
displacement is a good incentive to stay, in the same way as the lack of employment can facilitate
the decision to return.

However, separate considerations for rural areas should be made, as these have shown specific
characteristics that influence returns. Rural populations and farmers suffer long-term losses if the
land is not timely and consistently farmed, and therefore return to rural areas took place even when
conditions were unfavorable, with services and infrastructure not yet restored or when the location
was still deemed unsafe. For this group, returning home is necessary so as not to suffer long-term
losses, even though the promises or requests for agricultural compensations do not seem to have
been addressed yet.

In addition to the long-term losses that farmers may suffer if the land is not farmed timely, other so-
cio-economic factors also fostered the return to rural areas. For instance, this study shows that IDPs
from rural areas who displaced to urban areas had fewer opportunities to find a job in displacement
and reported more difficulties to adapt to urban life.

Livelihood and employment in the place of origin and displacement appears to be a decisive
factor influencing the decision of returning or remaining in displacement. IDPs who have a job in
the location of displacement are less inclined to return home, unlike those who are unemployed
and who may return to seek new opportunities. Farmers are a separate category and respond
to different considerations.

SOCIAL CONSIDERATIONS

The communities selected in our case studies have different ethnic, tribal and religious belongings.
Contrary to expectations, homogeneous communities do not present faster returns than heteroge-
neous ones. Across the eight communities assessed, the main factor that helps facilitating returns
seems to be the agreement and willingness of community leaders to cooperate with each other,
regardless of whether they have the same ethno-religious background or not.

Therefore, displaced families take into account the level of involvement of their community leaders
in fostering community cohesion when taking their decision to return.

T he involvement of non-official actors, particularly tribal leaders, is a key foactor towards en-
couraging and setting in motion a sustainable return process to recently retaken areas.

FACTORS LIMITING RETURN ONCE THE DECISION HAS TAKEN PLACE

This section summarizes the main obstacles faced during the return process once the decision of
returning has been taken, and upon arrival to the area of origin.

OBSTACLES TO RETURN IN RETAKEN AREAS OF IRAQ




SECURITY FACTORS

Almost a quarter of interviewed IDPs decided to return but were not allowed to. Their return was
blocked mainly by security actors, either formal or semi-formal, depending on the actor in control
of security in the location.

For those interviewed IDPs who were blocked from returning, the method of blockage was by de-
laying the processing of documentation. Therefore, it took place once the decision to return was
taken but before leaving the place of displacement. However, almost a fifth of them had initiated
the return and were stopped at a checkpoint on their way back to their location of origin.

Therefore, once the decision to return takes place, it is at times curbed by the actual possibility
to return —mostly linked to being allowed back by formal or semi-formal security actors.

SOCIAL FACTORS

Although less limiting, social pressure can also hinder the decision to return. Families and friends
have in some occasions played a role in discouraging the decision to return, and they do so mainly
invoking security reasons along sectarian terms.

Informal actors can also influence the decision to return by discouraging those willing to return.

INCENTIVES AND PROMISES

Nearly all returnee families received promises to encourage their return or had their return some-
how facilitated, mainly through transportation and record checks. Security actors promised security
provision and clearing areas from IEDs and UXOs and government representatives committed to
invest in reestablishing services and improving access and support to livelihood opportunities.
However, no group, in any location, mentioned systematic or official campaigns.

Despite these commitments, this research identified a general lack of trust among those who had
returned in the reliability of the promises made by various actors to encourage their return, partic-
ularly central and local authorities. Reportedly, returnees did not take into account these promises
when making the decision of returning to the areas of origin.

Returning IDPs perceive incentives to return as something that might or might not happen in the
long term; therefore, incentives and promises do not constitute a decisive factor influencing the
decision to return.

HLP ISSUES UPON ARRIVAL

The current informally implemented solutions to the HLP challenges could also contribute to in-
creasing community tension. In certain cases, such as in Zummar sub-district, the high level of
damage has prompted the illegal occupation of private (empty) residences by returnees whose
house is too damaged to be inhabited. In other instances, such as in Markaz Tikrit, the local gov-
ernment has given houses that belonged to ISIL members to those returnees whose habitual resi-
dences were damaged. In other locations, the active involvement of local sheikhs in instructing the
population not to occupy houses belonging to IDPs has prevented the issue, such as in Mansouriya.
In all cases, however, solutions were implemented informally, while official restitution and com-
pensation mechanisms could not be identified in any of the assessed communities.

lllegal occupation of private property by returnees and informal allocation of empty residences
by the government to returnees are two mechanisms that have been used to mitigate the im-
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mediate accommodation demands of returnees whose house was destroyed during the crisis.
In the long term, the illegal occupation of residences could lead to an increase in community
tension, particularly when the legitimate owners return.

INTENTIONS TO RETURN

Most of the interviewed IDPs were satisfied with their decision to stay in the area where they were
currently living. Nonetheless, more than three quarters of interviewed IDPs were planning to return
at some point in the future, almost half within the next year.

Also, a quarter of interviewed IDPs and a fifth of interviewed returnees consider that their return
will contribute to tension. This is particularly pronounced in the case studies located in Ninewa and
Diyala governorates. If community tension increases, it could lead to a new wave of displacement
among those who have already returned.

The decision to return or remain in displacement is not definitive. It is based on the circumstanc-
es and expectations of the families in displacement.

OBSTACLES TO RETURN IN RETAKEN AREAS OF IRAQ
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In-depth Interviews (Qualitative tool) "
BLOCK 1: RETURN PROCESS (40 minutes)

1. RETURNEES

1.1. Here in NOL, do you know how many of the displaced families returned? Jilsll sxe oS o ja3 Ja
¢ ‘\....\.LA\}” oSy 61\ [Wir TN ‘;ﬂ‘

1.2. What are the reasons that attract people to come back? ¢ & s )il (A cps JU iy Al QL) ale

1.3. Was their return supported / facilitated? ¢ 4ese 20 CilS & ga )l Alae Ja

1.4. Was the return forced? / ¢ 55l cuilS & sa )l ddee Ja

1.5. Did anyone try to stop their return? /¢ g ss Il addae Calay) 4l dlaey 2a) S8 Ja

1.6. Was there any promise done to encourage the IDPs to return? / ps Ul aadi ase 5 ) llia Ja
?ad_yﬂ
1.6.1.Would you say these promises have been met? / 9uidi 3 5e 5l 238 Ja

1.7. [ONLY IF “NO” in 1.6.1] What could happen if these promises are not met? & al 13 Gaay o g 13l
?JJQ)&\ Y

1.8. Did any particular issue in their place of displacement prompt their return? 4iss 4S5 o) cllia Ja
(V) = hsall S 131§ sasal) e at yund = 5 5 dilaia b

1.9. Who did the returnees get reassurance before coming back? / (s Ul aiiledall Jaxy (3 (e
$oagall e agiaelual

1.10.Are the returnees from any specific ethno, religious or tribal group? (e cpailall Caiai (gl x50 Ja
(308l 2l 3 sall) Al

1.11.Are there any families who stayed here while ISIS was occupying the area? Jil s2ll (1o () 2 50 Ja
dalaial) o3 ety cialial Ladie = 33 ol il

(IF YES in Q 1.11)ax ala¥) 1Y)
1.12.How do you look at them? a¢ie lilelibail ale
1.13. How do the returnees look at them? agle (pailall gLkl oalay

2. IDPs

2.1. And how about the people who did not return in here, how many people remain displaced? /
Soma 3L sl Sl ) el 2ae £ 8 Jual) Aslaie I gaa g &l adl) Gl e 13l

2.2. What is preventing them to return? € 82sall (e agziay 53l Lo

2.3. Is there any specific group who are not returning to NOL? (IF NO SKIP TO 2.6) / alas 2a s Ja
§ Loyl LeiSa I a3 ol Risna

2.4. Have the demographics of NOL changed with this people not returning? GSall Za8) )& gand & yas Ja
faaalaall 038 3350 ae o LaY)

2.5. Is someone facilitating / supporting their return?s2 sall leal acall Caadd Aisns dga 5l il aa o o

2.6. Is any specific actor stopping their return? / Sagidse O saiar (e paldd) cllia Ja

2.7. Which factors need to be in place for them to come back? / @il 5 o)) caay Sl Jal s2l) & e
gl Alee

IF ANY FAMILY STAYED IN THE LOCATION DURING ISIS (IF NOT GO TO 3) el Jsda el & 35 o Al Jil gl
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2.8. How will the families who stay look at the IDPs when they come back? al 3l Ji sall & ylas ala
Bkl S cplad) ) o 5
2.9. What will be the returnees’ reaction? ¢ cpxitall J2d 3 ) & 5Sow 13l

3. COMMUNITY ACTORS
3.1. In your opinion what is the role played by government authorities towards return? sl s W
€ cpaiall sla A sSall 4sali (530
3.1.1.And the local administration? alaall 3 )a¥)
3.1.2.And the security actors? ¢ (¥ (aliea s
3.1.3.How about tribal leaders? ¢ iliall 33 (e 13k
3.1.4.And religious authorities? 4xuall cilaludl ) sl

4. INFORMATION ACCESS

4.1. When it comes to the information given to the IDPs before returning concerning the possibility
of returning, who did disseminate this information? ase s> i Gps JUll sUanall il glaall iy a8 (e
€0l ¢ pa ) dullaialy daleid

4.2. How this information was disseminated? e slaall o8 )i &5 (oS

4.3. The information disseminated, was it targeted to a specific group or accessible to everyone?

4.4, Spanl) Cargiud gl Alma 408 Cargind Cila glaall 038 Ja

4.5. Would you say the information the returnees received before coming back was complete?

4.6. ¢ 455 alalS CulS age ga ) i Cpailall J8 (e Caalind Al Sl glaall o) J 8 aadatios Ja

4.7. Was there any official campaign, message or communication carried out? <a ) llia oIS Ja
fCuaaiind Jual 51 3ok cliblel o) @l ) pdia duan ) duilen

BLOCK 2: OBSTACLES TO RETURN (30 minutes)

1. PRACTICES
1.1. For the people who returned, can you explain me what was the procedure? s (il (alaid
¢ & ga sl e culS 13l i o)) galaind Ja | Ll agibalic )
1.2. Was the process initiated by the governorate of origin or the governorates of displacement? Ja
Sz 5o Cillailag o Jua¥l ddadlae U8 (e Sl duleall )
1.3. Until which extent would you say the decision to return is personal, household or community-
based? ¢ aainall s 5 ¥l Lo S ja | (paddi g g s I8 O J6 ) ey 2 g) )
1.4. As far as you know, did the returnees have their records check? <3l (3835 25 Ja | clale s
€l I
1.5. Which other procedures the people who return had to follow to be able to do s0? W
Slen | g sty ) smay cpdll 20 gladll (5 LAY CiledsaY)
1.6. Was any displaced person prevented to return? ¢ g ss )l (e z b padd ) aie o3 da
2. PERCEPTIONS

2.1. The people who came back, how comfortable or uncomfortable do you think they feel in their
place of return? €53 gall (Sa ‘_g aal b g e (a@_it Awied A ,QPU)a e gl cmali e )9S Ja ) gale Cpdll i)

2.1.1. Do they fear any sort of reprisal? s &1 53l (e g 53 b Gamda da

OBSTACLES TO RETURN IN RETAKEN AREAS OF IRAQ




2.1.2. Are the people who return satisfied or unsatisfied which their decision to return? Ja
Sagiase ) B e gl y e ol Gl ) (ilall

2.1.3. Are some of the returnees planning to leave again? o_ 5 bl | shha cpailall (o (azs Ja
NEBEY

2.2. And the people who stayed, how comfortable or uncomfortable they are seeing the returnees
back? Somilall Gl o aedl ) sale, uali ja s o) cpali e ) IS oS ) gy (3 Ll

2.3 What about the people who did not return, do you think they fear any sort of reprisal if they
return? e 13 AEBY) e g 53 (5] n A agd) 2T da ) g3 san ol Gl il e 13la
3. COMMUNITY TENSIONS AND VINDICATIVE ACTIONS
3.1. Was there any competition among leaders to control political posts or real estate market? Ja
il 48 Ll (JSLsa) g of lllin
3.2. Any tension related to compensation of victims? Sblauall (i sal (a ey JSLIL clllia Ja
3.3. Any tensions related to ownership of land and property? (=l¥) ASk (a pady NS clllia Ja
elSliaal) 4
3.4. Is there any illegal use of private or government properties? <lShiall 56 je JMaiu) o) @llia Ja
La Sall ) alall
3.5. What are other sources of tension affecting NOL population? Jisi Al gAY cagliall jobas ale
9(Aikaiall andl) Aidaiall S e
3.6. Did violence augmented since the returnee families started to go back? s Jis caiall 223l Ja
¢ oVl agiSa g sa L da 3 il sal)
3.7. In NOL, has any vindictive action occurred against the families who return? ) kil &
Bailall i) gl aca el Jae gf Jhan o (didaial)
3.8. And against the families who stayed by the returnees? ¢ z i al il Ji) s2ll il Jee 5l Joan Ja
¢ opiladl (8
3.9. And what about the displaced families who did not return, any of their property was damaged,
demolished or arson? 45 as dedes Achaae & Ja 25a3 ol Al ) gal) GlSliaa e 13
BLOCK 3: SOCIETY POLARIZATION (15 minutes)

1. In your opinion, until which extent would you say the community is getting dividing because of:
s andans aainall G J5 o) Sy 520 g A ki dga s e
1.1.  Ethnicissuesid o bl

1.2.  Religious issuesiiuy bl
1.3.  Tribal Issues 4_ilic bl
2. Is there any other identity issue dividing the community here? ! 255 3 Jal e ) duia Ja

nilaal) 5, qinall b Lo

3. In your opinion, will this division diminish or increase within the next 3 months? & ki dga s (1
el DAY edY) 8 s o) Ji e il 34 Ja,

3.1.  And within the next 3 to 12 months? faliall 12 1 3 JI jed¥) oo 13k

3.2.  What about when the current displaced people return? gmilad) s Sl 3350 e 13k
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4, Is there any harassment to a specific group, either the ones living here or currently displaced?
sl dihaie ol L et Al Gl o s ¢ Jua¥) dihiie 8 Sl (e Aisrs Ao gane dia S A daaad A jlae gl @l Ja
¢ led s

5. Is there any mechanism in place to prevent division among people within the community? Ja
Al il 241 5 Sllia

6. And to prevent tension between the people who stayed and the people who are returning?
83 gall 05099 Al alall g 1 g8y Al Ul e 8l aial

7. Do you think people are ready to compromise with members of other identity groups living

here? Slia (isd ) 5 AY) il il) eliac aa ¥ 55 i) slasivd e dlaial) 8 Guld) of S Ja
7.1. What could be done to encourage this compromise?
Appnill o il alad (an 31 Lol 5 8
7.2. Which actors would be the most appropriate to foster compromise? deldll clgall oo W
i gl g 5x Cani¥l) () oS
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In-Depth Interviews - MODERATOR Guide (95 minutes actual interviewing

)12

(4883 95 ) A8 ¢ g ) Jildal) Juls — Lo gil) DAY

INSTRUCTIONS FOR THE MODERATOR

Aalida 5y gemy ) sS3all haebe &y ) pa Alle 2 ALY S

Do not ask WHY? Question, rephrase into WHAT? Question
£ 13k I Jlsaall delum ae )13 Jls Y

Do not give concrete examples even when PROBE needed
s G Aals dia oS Leie s A gale alial aad Y

INTRODUCTION & GROUND RULES (5 minutes)
(@835 ) dpuly) o gl g, ciladda)

e Hello, my nameis
o L oonell A sl Aadiall wa g g pihall 134 3 Line ol 3N T S

AL\AA\@HQ‘,M@J\MU@:J
All questions conversational interviewing except if mentioned differently

. Thank you for participating with us in this project for IOM.
9 el | Slal

e | am here to gather your what are differences between the families who have returned and those who have not returned yet in [NAME

OF LOCATION]

oL auadd el ((gsall ad ) dea) dikie ) cile ) 8 sedl e CABUAY) 3 el 4y Ua Ul

e There are no right or wrong answers. | encourage your honest feedback and opinions. All opinions are welcome!
e Gom e o)V Sy By pem o) slhed o dlaadl Ul | dasaca cllal ) Akla sl @llia s oY

e If you need a break at any time, please let me know, we can stop and continue after.

o o ety Gl ey | el il (i) |

iy () G Aa) il ) dalay S 1Y

BLOCK 1: RETURN PROCESS (40 minutes)
oagadl dlas [ Jg¥) £ 5l

1. RETURNEES
1.1. Here in NOL, do you know how many of the displaced families
returned?

€ aglea¥) Sl ) iy A Jil gl a3 oS i Ja

KI: Key Informant - NOL: Name of Location - NOGL Name of Governorate

1.2. What are the reasons that attract people to come back?

£ £ s L cun Sl cads A i) Al

1.3. Was their return supported / facilitated?

¢ dagota cils £ sal Ll 2

1.4. Was the return forced?

€ 8 Al il £ ga ) Aules Ja

1.5. Did anyone try to stop their return?

€ £ sl Agles Gyl Al glaey 2a) A8 Ja

1.6. Was there any promise done to encourage the IDPs to
return?

o3 gall Gaa Sl i 398 g (o) lid Ja

1.6.1.Would you say these promises have been met?
il age ol sl Ja

KI: Key Informant - NOL: Name of Location - NOGL Name of Governorate

e How many IDPs return?

¢ Gpailall cpa Ul 2ae oS

e When were they displaced?
RS )

e  Where were they displaced?

Isa 3 il 0o

e When did they start returning?

S N

STANDARDIZE QUESTION, PROBE IN NO DIRECTING WAY ONLY
(Potential moderator answer: “whatever it means to you”)
(duaie zo8) g o2l e 4alS (3 38

e In which way?

€ a8kl ale
e Bywho?
¢ dé e
e In which way?
€ aiy lall ale
e Bywho?
¢ dion
e Who?- Actors
€ b e

e How? —Procedures
¢ Clea¥l culS Cas
e Which promises?
fase dll Al
e Who promised what?
fac 5 A ge
e Any economic incentive?
Sapladil 3 se 5 ollia Ja
o Who gave it? ¢ lalhel o

o Howmuch? a4l a S
YES: a2

o How? ws

o When

o Bywho? (» @ik e
e NO: Y

12 One Questionnaire was excluded after the data-cleaning process
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1.7. [ONLY IF “NO” in 1.6.1] What could happen if these promises

are not met? $ass sl oda A al 1) Giaay o g 13la
1.8. Did any particular issue in their place of displacement prompt
their return? s ad ad £ g3ill dbhia b Alaa dlSda o) dlia Ja
(V) @ @lsadl O 13 € sagall

1.9. Who did the returnees get reassurance before coming back?

¢ o3gall o agiselual (pa JUll Alsilalal) Jary 53 e

1.10.Are the returnees from any specific ethno, religious or tribal
group? (3sdall, Cuall 3 all) Aali (e cpilall Ciiaal (o) 220 b

1.11.Are there any families who stayed here while ISIS was
occupying the area? calial Lais 55 al (Al Jil sadl (e g) 2293 &
43kt sda Lisla

(IF YES in Q 1.11) ax &) 13)
1.12.How do you look at them? agis dlilelibai) Al

1.13. How do the returnees look at them? agle (ailall glikail Alay

2. IDPs
2.1. And how about the people who did not return to NOL, how
many people remain displaced?
Cp Galdl) dse S € Jua) Allaia ) ) gaa g Al Gl ulil) oo 13
ol gl e
2.2. What is preventing them to return? § 83gl ¢ agaia il e

KI: Key Informant - NOL: Name of Location - NOGL Name of Governorate

2.3. Is there any specific group who are not returning to NOL? (IF
NO SKIP TO 2.6)

fbad) gia ) a5 ol Al gpalaa 2200 0
2.4. Have the demographics of NOL changed with this people not
returning? o3 83s8 ae o L) (lSall Ad) E gass i3 Ja
€ aoalanall
2.5. Is someone facilitating / supporting their return? 2 Ja
a5l Aglaad aclf Cuadd Al dga ol i
2.6. Is any specific actor stopping their return?
Saghia e (griay (pbma palddl dla Ja
Which factors need to be in place for them to come back?
g9l Ales gl A5 O g (Al Jalsad) (A La

IF ANY FAMILY STAYED IN THE LOCATION DURING ISIS (IF NOT GO

TO 3) s la Jsda gLl 7 55 al Al Jif gall
2.8. How will the families who stay look at the IDPs when they
come back? 4ahid) o Gpaitad) (S5 al gﬂ\ S gad) @ plas Rl

2.7.

2.9. What will be the returnees’ reaction?$ gsilall Jad 3, ¢ s 13La

3. COMMUNITY
3.1. In your opinion what is the role played by government
authorities towards return?
€ Cpailall olad) dagSal) 4l s3) jgall 52 La
3.1.1.And the local administration?
Adaal) 501
3.1.2.And the security actors?
¢ O Caliaa g
3.1.3.How about tribal leaders?
¢ ldall 528 e 13a
3.1.4.And religious authorities?

KI: Key Informant - NOL: Name of Location - NOGL Name of Governorate

o When Kl think they will be made? s 3% (i s e il
Case 4l
o Why he thinks like that?
PROBE: Can you explain me more?

93 Say s 13
$ Jeaie 7 (San

Add: sl
e Is any specific figure in NOL playing a significant role in reassuring
IDPs about their return? cpas s by (Aime dga)padd llia Ja
peiblia ) oa gall adilalal) cpm JUl ol
G

e How is he/she doing it?  felld Jaii (e 4ga) 8 5l 8 S
e Which one? gl (1 aiea (g

e How many? fataxe oS
e  Where are they? oY) a8

e Who is this group (ethno / religious / tribal/ etc.)
E L AdE e A d) € culadl s ale

e What are the reasons?%5asall a2e Lol Al
e Related to historical context? $ia Ly 5 Claaly A8 33 Ja

e Who? ¢
e How? f«as

e Who? ¢ e
o How? fas

Revenge acts, mistrust, etc.(<lld Jie) & .| 48 axe | dpalan) Jladl
e What makes you feel like that?® 48 yhall e3¢y & ellaay (53 L

Revenge acts, mistrust, etc.(<lld Jie) &) . | 48 axe | dpdlass) Jladl
e What makes you feel like that?4 skl e3¢y <& dllaay (3l L

e Which one? ¢ s )
e What is the reason? ¢ el sa La

Which one? ¢ L !
What is the reason? ¢ cuudl s L
Which one?¢ L s
What is the reason? ¢ cuudl s L
Which one? L )
What is the reason?? cuull 58 L
Which one? L

e o o o o
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Agial) cldalud) gf BAY .
4. INFORMATION ACCESS Glaglaall A J guagll Al
4.1. When it comes to the information given to the IDPs before
returning concerning the possibility of returning, who did
disseminate this information? 3Uarall cilagleall i ald e
Sepa il £ sa ) Adlaialy Adlatall g age ga ) S Cpa JUL

4.2. How this information was disseminated? s3 i i i
Sl glaall

The information disseminated, was it targeted to a specific
group or accessible to everyone?

Sapaal) Cirgiud gl dima 4b Lisgiod Cilagleall o3 Ja

4.3.

4.4. Would you say the information the returnees received before
coming back was complete?

&D*Jd&&.\:\u‘dﬁ&wﬂ\ Al Slaglaall o) Jo8Y ki Ja

€ Ad g9 Alals cuilg

4.5. Was there any official campaign, message or communication
carried out? s < gdia Asan; Ao s cBlaa () AU IS Ja
uatiind Jual g3 (5 b, ciliDe

What is the reason?® sl s L

e Channels

Sl oo Lo

IF SPECIFIC GROUP:

e Towhom ¢ o
e How? %S

IF NOT:Y &da¥l culs 1

e  What was missing?
€ datlill e sleall 5 W

e In which ways it differed from being accurate and truthful?
fadaialy pe o A8y pe laglaall oda Cul€ A5 Hha gL

IF YES: axiy 4l cilS 1)

At which level? Local, governmental, etc.
. @l?a%@!d,wuh?@b?ulsdﬁmgw\p
e Info about the campaign: channels, information given, etc.

8Ll e shaally Aariiasall Jilusgll Ao all D laall e AAS e ghas e

KI: Key Informant - NOL: Name of Location - NOGL Name of Governorate

1.6 Was any displaced person prevented to return?
§ sl e oM el o) ada ol Jb

2 PERCEPTIONS < guall)
2.1. The people who came back, how comfortable or

S Ja, aalie gl palie | 9iS JA L gale Gl Guldl)

Bagall Olse o Al g a2

o What was the reason?$cdl 5l 13l

[IF YES] a3 &da¥1 131

e Reasons of rejectionfu=d )l bl

e Who rejected them? Sagad y o (3l (e

e Were the reasons reasonable?4ihic ¥l o) Ja

e What makes the Kl think like that? (525« J2a 3l e
OIS 5 iy il slal)

Answers:
uncomfortable do you think they feel in their place of return? 1.

2.

Very comfortab/eié-,')“ las

Somewhat comfortablels 12 dx, e

Not comfortable either uncomfortablez= = & P} CHIR Y
Somewhat uncomfortablels aal T e

5. Very uncomfortable!> zw e e

2.1.1. Do they fear any sort of reprisal? e Bywho? ¢ dlly Ll e

AN £ 9) (e £ 58 b g A o Of which kind? ¥ g1 53l e & 5 (5l (30
e Isthere a precedent? ¢ (3 s g} lia Ja

2.1.2. Are the people who return satisfied or unsatisfied Answers:

which their decision to return? 1. Very satisfied x> (sl
2. Somewhat satisfiedl 3l (el

Spgiage A o ol pf ol Gl cpailal) (b 3. Not satisfied either dissatisfied ==l s Y5 o= Y

4. Somewhat dissatisfiedw 31 Gl ;) e
5. Very dissatisfied 1) cpal ;) e

KI: Key Informant - NOL: Name of Location - NOGL Name of Governorate
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2.1.3. Are some of the returnees planning to leave again?
?‘5J$\DJ43J4M$M@MM|QAM&

2.2.And the people who stayed, how comfortable or uncomfortable
they are seeing the returnees back?
lll 08 agal s sala, Cualise o ) Cali e |08 ChS ) 58 Gl bl g
S Cmitad)

2.3 What about the people who did not return, do you think they
fear any sort of reprisal if they return?
130 ALY e £ 65 () (a1 9AG agd) S ) g3 g Al Cpdll il 0 13
9) gals

3 COMMUNITY TENSIONS AND VINDICATIVE ACTIONS
3.1 Was there any competition among leaders to control political

posts or real estate market?
Sy A jLiiall (JSLia) sigh (ol lllia Ja

3.2 Any tension related to compensation of victims?
laall (i gl (o geada JSUia LA Ja

3.3 Any tensions related to ownership of land and property?
SeSlianll g ol ¥) LSla (o gedy DA Glllia o

3.4 Is there any illegal use of private or government properties?
Aaglal) o) Aaldl) cilstiall Ggid p JMladal g) lia Ja

KI: Key Informant - NOL: Name of Location - NOGL Name of Governorate

3.5 What are other sources of tension affecting NOL population?
9(Aahial) pud) Ahial) YSu o S5 A LAY dgliall jilas AL

3.6 Did violence augmented since the returnee families started to go
back?
$ la¥) agiSuu ) £ g sty da U O sad) gy dia ciind) 3133 A

3.7 In NOL, has any vindictive action occurred against the families
who return?
aalal) i) gal) dda (Al a5l Juan A (Adkaiall ) Aikaiall A

3.8 And against the families who stayed by the returnees?
Sepilall g ¢ya 7 3 &l (Al ) gl alBS Jas () S b

3.9 And what about the displaced families who did not return, any of
their property was damaged, demolished or arson?
A3 na darga ,Lhu@ da 3 al Al Ji) gal) clsliaa o 13la

What are the reasons? &bl Glaul o L

Answers:

LA WLNR

Very comfortable 13> (pal

Somewhat comfortable s 31

Not comfortable either uncomfortable o=\, xt Y5 o=y Y
Somewhat uncomfortable L 31 ) ) e

Very uncomfortable |3 cpal ) e

IF YES a3 13)
Of which kind? [STANDARDIZE QUESTION] (2= 5o J 5:)S¢ 55 51 ) -
What makes them think like that? €138 (5S4 aglaay (3 L -
Does the Kl think their perception is accurate? 25« o) Ja-
S80Sl ol (e il shadll
What makes the KI think like that? JS& <ila sbeall 35 30 Jrag (3 L -
KN

[IF YES] :pa 13

What happened?fdias 13

Between who?$e ¢

How the Kl labels the incident (rivalry between families, tribes,

ethnic or religious groups, etc.)

csbaall 5l e silly CODEAY, yiLiall i sall (y Fnlia) CEDUAY 13 Chsi (B
£(Al

What happened?fdas 13

Between who?$0 o

What happened? fJaas 13l
Between who? i« O
What happened? Jwas 13
Who is involved? ¢l il ;e

il S e g G s AY) Sisll ilas AL

[IF YES]:p23 13)

o Whatfdas 13

e Against who? (s 2a

e By who? f0e Jd e

e Have the perpetrators been identified / charged? e (=il a3 Ja

[IF

¢ pledl)

YES]:p 13

Whatfdas 13k

Against who? ¢ 2

By who? f0e Ji (e

Have the perpetrators been identified / charged? e o=l ai Ja
¢ pleldl)

[IF YES]:pas 13

WhatfJeas 13k

Against who? f(» 12

By who? f0e Ji (e

Have the perpetrators been identified / charged? e o=l ai Ja
Cople dl)

BLOCK 3 SOCIETY POLARIZATION (15 minutes)aiaall 8 cilaludi)

Answers:

1. Inyour opinion, until which extent would you say the community
is getting dividing because of
ianay paaliaos geaianal) O 95 O liSay sa ) (N T Agag e
1.1. Ethnic issuesis e ciluul
1.2. Religious issues 4 bl
1.3. Tribal Issuestysilie Gl

KI: Key Informant - NOL: Name of Location - NOGL Name of Governorate

A WLWNR

Extremely | | 38
Very | &S
Moderately s e
Slightly Su

Not at all'x)

REASON:
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2. s there any other identity issue dividing the community here?
Asblaal) b, adinall B aludl) N G255 580 Jalse ol dllia Ja

3. Inyour opinion, will this division diminish or increase within the
next 3 months?
Fasal) EBEN gl A Ly o) SR e anedl) 13 Ja | B Aga g e
3.1. And within the next 3 to 12 months? 12 I 3 JI &) ce 13k
faliall
3.2. What about when the current displaced people return?

Oallal) cpa 5L Bage o 1ila

4. s there any harassment to a specific group, either the ones living
here or currently displaced?
dihia A ClSul) (e Aima Ao gana M ¢lSa (B A Jusad A jlaa 6f dia Ja
§ Lgall a3 A Alkale gl L Gt A D o] g ¢ oY

5. Isthere any mechanism in place to prevent division among
people within the community?
AN aiad AT ol ellia o

6. And to prevent tension between the people who stayed and the
people who are returning?
€ 33gal) (199 ) (il ) gy Cpdl) il G 36l adalg

KI: Key Informant - NOL: Name of Location - NOGL Name of Governorate

7. Do you think people are ready to compromise with members of
other identity groups living here?

Cilbagll plias) g Y LS andiil Saiad o dllaiall & Gulil) of S Ja

LA Gl AN o AY)

7.1. What could be done to encourage this compromise?
Aggudl) o aadil dlad Saa s Lo cbdgi B

7.2. Which actors would be the most appropriate to foster

compromise?$ysudll 35l i) ¢ gSin 3N Aeldll clgall & L

[IF YES] ax3 4ay! 13
o Kl to explain which one? sl s sl Camy cila sheall adia Jra

e What makes the Kl think like that <le sleall adia Jasy (53 (28l L
i 1 Se

e What makes the Kl think like that <le slaall a3ie Jaay (53 (28l L
e A Sa

e What makes the K think like that? <l sleall adie Jaay 3l (3l L
A I Sy

[IF YES] 23 Ala¥) 13

e Which practice?¥u_jlad) (4 L
e Since when?¢ s X

o Affecting who?$oe e s

e By whom?%(x daul 5

[IF YES] pa3 24aN1 13

e Which one? fasl; sl

e  Who is implementing it?$<ll 3y e

e Preventing polarization between which groups? (s abudi¥) aie
filelaall

IF YES] a3 &) 131

e Which one? fasl sl

e  Who is implementing it?$<ll 3y (e

L]

e What makes the Kl think like that
013 8 SE e slaal) adie Jang 3 3 Lo

e For each actor: <leall JSi:

What are the reasons?fciuy! 4 L

In which way could it be involved? 3 ¢l s Ca g Al 48 )l a L
eally

CLOSURE (5 minutes)
Mr. / Ms. XXX, thank you very much for your interaction. | apologize for taking long time. | hope we meet again in next opportunities.

KI: Key Informant - NOL: Name of Location - NOGL Name of Governorate

DISPLACEMENT TRACKING MATRIX | DTM « MARCH 2017




Obstacles to Return "’
in retaken areas

8 Case Studies

AL MULTAQA
OSulaymaniyah
SULAYMANIYAH

JALAWLA

\ Al-Daur

MARKAZ TIKRIT | :
2 Khanagin

iy oSamarra aqin

N\ b A LKhalid > /
%\;J,\L-yh‘i%?k"f' =3 MANSOURIYA

ANBAR N PR \

OBa'Aqubah

SAB’A AL BOUR o
: DALY

Ramadil

KHAN DHARI Fall] \LON
ABYL

K WASSIT
OKerbala
KERBALA OHillal

Source: Thematic, Location of Case Studies, ECHO-IOM. Boundaries and localities, DTM-IOM. Basemap: Esri, DigitalGlobe, GeoEye, Earthstar Geographics, CNES/Airbus DS, USDA, USGS, AeroGRID, IGN, and the GIS User
Community. More info: Iglenn@iom.int / lhannags@gmail.com

13 Due to the limitations of the sample size and distribution, only information on these four ethno-religious groups can be reliably tabulated. Other eth-
no-religious groups have therefore been excluded from the ethno-religious comparisons throughout the report.

OBSTACLES TO RETURN IN RETAKEN AREAS OF IRAQ




Annex 4: Detailed survey sample 4

Salah al-Din Kirkuk

Tikrit

Ninewa

Baghdad
Khan Dari Sab'a Al

Sinjar Zummar Multaga Jalawla Mansouriya

Bour

Arab Shia Muslim 0 0 1 1 6 5 1 94 108
Arab Sunni Muslim 22 4 135 97 88 55 92 27 520
Kurd Sunni Muslim 88 75 0 0 0 0 0 0 163
Kurd Yazidi 79 2 0 3 0 0 0 0 84
Turkmen Shia 0 2 0 0 0 0 0 0 2
Muslim

Turkmen Sunni 4 0 0 1 2 0 0 0 7
Muslim

Shabak Sunni 0 0 0 1 0 0 0 0 1
Muslim

Assyrian Christian 0 0 0 1 0 0 0 0 1
Chaldean Christian 0 1 0 0 0 0 0 0 1

Refuse to respond 0 0 0 0 0 0 0 12 12
Toel ] sl el ] sl el @] ] o)
0 0 0 0 7 0 0 49 56

S= N E S Arab Shia Muslim

Arab Sunni Muslim 0 40 68 63 46 il 63 15 346
Kurd Shia Muslim 1 0 0 0 0 0 1 2
Kurd Sunni Muslim 0 27 0 0 16 0 0 0 43
Kurd Yazidi 50 0 0 0 0 0 0 50
Turkmen Sunni 0 0 0 0 1 0 0 3

Muslim

S 2 . 2 N N

Origin Location

Nineva Kirkuk Salah Al-Din Diyala Bagdad

Zummar Sinjar Multaga Tikrit Jalawla Mansouriya Sab’a Al Khan Dari TOTAL
Bour

Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male

IDPsinthe Dunck | 18 66 43 150 - - - - | - - = = - - | - - |6 216
PIOVINGES i SEN ISR U S S R BTN T U R SR U SR B S R
Kk | - - - - 24 8 138 3 - - - - - - - - |3 13
pyala | - | - | - | - | - |- |-|-]ww|@|n|ae|-|-|-|-]|3]s
Baghdad | - - - - - - - - - - - - 29 14 2 71 |5 175

Total IDPs | 18 66 43 150 | 24 80 22 | 114 | 19 7 1" 49 29 104 | 22 7 188 | 711

RETURNEEs 7 60 11 40 11 5 | 12 5 | 13 58 | 17 35 | 16 49 | 14 49 | 101 | 399

Case Origin
RESPONDENT FAMILY STATUS Jalawla Khan Dari  Mansouriya Multaga Sab’a Al Sinjar Tikrit Zummar
Bour

IDP Head of household 93.8% 100.0% 93.3% 70.19% 95.5% 89.6% 95.6% 88.1%
Other members 1.0% 0.0% 3.3% 1.92% 8% 0.0% 0.0% 6.0%
Sons/daughters 1.0% 0.0% 1.7% 4.81% 2.3% 5.2% 2.9% 4.8%
Spouse 4.2% 0.0% 1.7% 12.50% 1.5% 5.2% 1.5% 1.2%
Refused to respond 0.0% 0.0% 0.0% 10.58% 0.0% 0.0% 0.0% 0.0%
Count 96 93 60 104 133 193 136 84

RETURNEE Head of household 84.5% 100.0% 100.0% 88.9% 96.9% 76.5% 70.6% 82.1%
Other members 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.5%
Sons/daughters 11.3% 0.0% 0.0% 9.5% 3.1% 3.9% 17.6% 14.9%
Spouse 4.2% 0.0% 0.0% 1.6% 0.0% 19.6% 11.8% 1.5%
Count 7 63 52 63 65 51 68 67

14 Interviewed returnees to Markaz Sinjar selected NA when assessing tribal and religious leaders since they said they have not permanently returned to
the area.
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LEVEL OF EDUCATION

Jalawla

Khan Dari

Mansouriya

Case Origin

Multaga

Sab’a Al
Bour

Sinjar

Tikrit

Zummar

IDP Complete high-school 3.1% 4.3% 5.0% 1.0% 2.3% 2.6% 7.4% 4.8%
Complete primary school 27.1% 19.4% 21.7% 24.0% 51.9% 21.2% 15.4% 19.0%
Complete secondary 1.0% 1.1% 6.7% 1.9% 3.8% 3.6% 5.1% 6.0%
llliterate (doesn’t read and 5.2% 60.2% 10.0% 23.1% 9.8% 43.0% 9.6% 34.5%
write)

Incomplete high-school 5.2% 1.1% 3.3% 1.9% 2.3% 41% 3.7% 2.4%
Incomplete primary school 19.8% 6.5% 16.7% 22.1% 6.0% 9.8% 8.1% 11.9%
Incomplete secondary 9.4% 2.2% 11.7% 9.6% 15.8% 6.7% 7.4% 71%
Post-graduate-level education 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.9% 0.0%
(such as Master’s or Ph.D.)

Reads and writes (traditional 25.0% 3.2% 18.3% 5.8% 0.0% 2.6% 2.9% 4.8%
education)

Some university-level 0.0% 0.0% 0.0% 1.0% 2.3% 1.6% 6.6% 0.0%
education, without degree

University-level education, 4.2% 2.2% 5.0% 9.6% 6.0% 4.7% 30.9% 9.5%
with degree

Refuse to respond 0.0% 0.0% 1.7% 0.0% 0.0% 0.0% 0.0% 0.0%
Count 96 93 60 104 133 193 136 84

RETURNEE Complete high-school 11.3% 6.3% 11.5% 3.2% 3.1% 2.0% 30.9% 6.0%
Complete primary school 33.8% 30.2% 30.8% 27.0% 61.5% 7.8% 4.4% 31.3%
Complete secondary 15.5% 0.0% 11.5% 6.3% 6.2% 5.9% 4.4% 10.4%
llliterate (doesn’t read and 9.9% 33.3% 5.8% 17.5% 3.1% 45.1% 1.5% 13.4%
write)

Incomplete high-school 2.8% 1.6% 0.0% 1.6% 1.5% 5.9% 10.3% 6.0%
Incomplete primary school 9.9% 19.0% 5.8% 11.1% 10.8% 3.9% 0.0% 4.5%
Incomplete secondary 4.2% 3.2% 5.8% 15.9% 7.7% 2.0% 1.5% 4.5%
Post-graduate-level education 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.5% 1.5%
(such as Master’s or Ph.D.)

Reads and writes (traditional 1.4% 3.2% 11.5% 6.3% 0.0% 27.5% 0.0% 3.0%
education)

Some university-level 1.4% 0.0% 1.9% 3.2% 1.5% 0.0% 7.4% 0.0%
education, without degree

University-level education, 9.9% 3.2% 15.4% 7.9% 4.6% 0.0% 38.2% 17.9%
with degree

Refuse to respond 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.5%
Count n 63 52 63 65 51 68 67
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EMPLOYMENT STATUS

Jalawla

Khan Dari

Mansouriya

Case Origin

Multaga

Sab’a Al
Bour

Sinjar

Tikrit

Zummar

IDP Employed full time 10.4% 3.2% 16.7% 11.5% 8.3% 16.6% 9.6% 20.2%
Employed part-time at more 0.0% 1.1% 0.0% 3.8% 8% 5% 0.0% 0.0%
than one job
Employed part-time at one job 3.1% 11.8% 6.7% 3.8% 3.8% 2.1% 4.4% 0.0%
Housewife 12.5% 17.2% 13.3% 9.6% 18.8% 17.6% 10.3% 16.7%
Retired 6.3% 9.7% 8.3% 14.4% 7.5% 2.6% 33.1% 3.6%
Self-employed 47.9% 37.6% 43.3% 20.2% 54.9% 30.1% 16.2% 26.2%
Student 0.0% 0.0% 1.7% 0.0% 8% 1.0% 0.0% 1.2%
Unemployed, looking for work 9.4% 17.2% 3.3% 19.2% 2.3% 18.7% 19.9% 22.6%
Unemployed, not looking for 10.4% 2.2% 6.7% 17.3% 3.0% 10.4% 6.6% 9.5%
work
Refused/don’t know 0.0% 0.0% 0.0% 0.0% 0.0% 5% 0.0% 0.0%
Count 96 93 60 104 133 193 136 84

RETURNEE Employed full time 15.5% 6.3% 11.5% 11.1% 7.7% 3.9% 42.6% 29.9%
Employed part-time at more 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.5%
than one job
Employed part-time at one job 5.6% 0.0% 0.0% 3.2% 6.2% 3.9% 1.5% 1.5%
Housewife 15.5% 22.2% 30.8% 9.5% 16.9% 23.5% 4.4% 14.9%
Retired 14.1% 3.2% 1.9% 6.3% 7.7% 2.0% 27.9% 6.0%
Self-employed 0.0% 61.9% 46.2% 49.2% 41.5% 17.6% 11.8% 22.4%
Student 1.4% 0.0% 0.0% 1.6% 0.0% 0.0% 0.0% 3.0%
Unemployed, looking for work 45.1% 3.2% 5.8% 9.5% 6.2% 45.1% 8.8% 16.4%
Unemployed, not looking for 2.8% 3.2% 3.8% 9.5% 13.8% 3.9% 2.9% 1.5%
work
Refused/don’t know 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.0%
Count ! 63 52 63 65 51 68 67

Case Origin
HOUSEHOLD INCOME Jalawla Khan Dari  Mansouriya Multaga Sab’a Al Sinjar Tikrit Zummar
Bour

IDP We are able to buy only basic 56.3% 32.3% 58.3% 66.3% 42.1% 75.1% 57.4% 75.0%
products
We are able to buy some more 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 5.9% 0.0%
expensive goods, but should
save on other things
We are able to buy what is 17.7% 3.2% 21.7% 8.7% 8.3% 1.6% 18.4% 71%
necessary, but we cannot
afford more expensive goods
We can afford almost whatever 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 7% 0.0%
we want
We do not have enough money 26.0% 64.5% 20.0% 14.4% 49.6% 23.3% 17.6% 17.9%
for the basic needs
Refuse to respond 0.0% 0.0% 0.0% 9.6% 0.0% 0.0% 0.0% 0.0%
Count 96 93 60 104 133 193 136 84

RETURNEE We are able to buy only basic 80.3% 36.5% 46.2% 61.9% 40.0% 27.5% 61.8% 32.8%
products
We are able to buy some more 1.4% 0.0% 0.0% 3.2% 0.0% 0.0% 0.0% 9.0%
expensive goods, but should
save on other things
We are able to buy what is 2.8% 6.3% 19.2% 30.2% 15.4% 5.9% 30.9% 23.9%
necessary, but we cannot
afford more expensive goods
We can afford almost whatever 0.0% 0.0% 0.0% 1.6% 1.5% 0.0% 1.5% 17.9%
we want
We do not have enough money 15.5% 57.1% 34.6% 3.2% 43.1% 66.7% 5.9% 16.4%
for the basic needs
Count ! 63 52 63 65 51 68 67
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Survey — Returnees?® (19

QUESTIONNAIRE TRACKING

Ol 8yl Cains

Questionnaire number:
Ol Bylassl 03
Interviewer name:

Dy s3I asall ol
Team:
Goal
Interview date:
Aylaall 76
District of origin: el sUaall
Sub-district origin:
AUl 355

Rural / Urban:
Interviewee Name:
aablie o U pasadl ol
Interviewee Telephone:
Interviewee Address:

aiblio ou I passd) Olgie

Rating:
ﬁu\iﬂ\
RETURNEES
1. When were you displaced? e MM/YY
RYCESUITY Ll /g8
2. Where were you displaced? Sub-district / camp District Governorate

11 Family is considered the sampling unit of the survey. Family is composed by those members who were living together before displacement

T3 ol PNESYEVERY dalaie dlhsle

3. Did all your family flee together? e Yes/No
Gl ol sbacl aunz 755 Jo /o

3.1. If not, who did stay? All that apply

S sl e XIS e Minor female (-15)

e Minor male (-15)
e Spouse
e Elder male (+60)
e Elder female (+60)
G b S
8ol e
ol e
drgl /zas) e
bae S Jla)l o
e SV Ll @
4. When did you come back? e  MM/YY
iy 2 Gl /sl
5. Did all your family return? e Yes/No
Gl ol sliac] mpnzr sle Jo 5 /s
5.1. If yes, all at the same time? e VYes
S cBoll 3 9ale v 023131 o No, only the HoH first
e No, men first
e No, women and children first
e Other:
@
Yl d i 36
gl JabYl g el NS
5.2. If no, who did stay displaced? All that apply:

Tl o sl 5o SS13T @ Minor female (-15)
e Minor male (-15)
e Spouse
e Elder male (+60)

15 Returnees’ assessment of the militias’ role is not applicable since returns have taken place to areas under the control of the local tribal mobilization
force where no militia operates.
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5.2.1. What was the reason?

Sl OB 13Ls

6. The decision to return was a

bb§ QSE)}:J‘)\)é

7. What was the main / second reason —rank - that attract you to

come back?

o3 gall I clads S (iatiys) G ol /gt )] o] O Lo

8. Was your return supported?

Faogedo clivge dlas 38 Jo

8.1. If yes, by...

B e a3 I3

Elder female (+60)

Gk s S

Brolall e

Pl e

g3l /o3l

has S U]l e
lpae SY el @

Personal decision
Spouse decision
Family decision
Tribal decision
Community decision

Other: __
L?a:'ufujbé [
darg3ll fza3N o3

L]

3adLE e

Spaall L3 @

delaxdl H,8 @

(3a>) 1

Security in the area of origin

Ongoing fight / Lack of security in displacement
Availability of jobs in area of origin

Lack of economic opportunities (jobs) in displacement
Availability of services in area of origin

Difficulty to pay rent in displacement

Difficult to adapt to new environment (rural / urban)
Harassment in displacement

Fear of revenge acts in displacement

Missing home

Other
B Ol (3 Al Dl
oA dalaie (3 el pluadl Bratall Shlaall @
GV OBl § Jos 058 3929 @
oAl dalaie (§ Jonll 0,8 plaail @
Y OBl (§ wledsdl 5529 @
Cod) &ahais 3 ey g8 digae @
(Bl /) Bl dud] ao Sl dogase @
ol dahie 3 wluugdl @
oA dzkaie (3 plaYl Jladl e gl @
ol I Glasy /olazsl e
(34>) =1
Yes / No
/o
Family / relatives / friends
Government of Iraq / Provincial council
KRG
ISF
Peshmerga
Asayish
Militias
o Which one?
Tribal Leaders
Local Authorities (Mukthar / Mayor / etc.)
Religious leaders
Local NGOs
International NGOs / |0s
Civil Society Activist
Other
By /eby3Y1 /6,1 @
adlyall dagS)l @
Oliwd)sS @bl dogS> @
430,001 duedl Clsall @
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Siasdl Slgd

sl Cilgs @
Sppais) =
Slaadlsas e
Aol wlaldl e
Aol olslall e
Gl dn oSl il Olelaiall @
Aol Slabaiall /28 gll Ao gSondl i)l Slalaiall @
(s0=) =1 o
8.2. If yes, how? )
§as 0131 o Facilitating the records check
e Transportation offered to return
e Households rebuilt
e Job offered
e Financial assistance offered
e Moral support
e Other
9. Was the return forced? e YES/NO
Sol,Sb 83l dulac 38 Jo 3 /o
9.1. If yes, by... o Family / relatives / friends
i oo ,03 31 e Government of Iraq
e KRG
e |ISF
e Peshmerga
e Asayish
o Militias
. Which one?
e Tribal Leaders
e Local Authorities
e Religious leaders
e local NGOs
e International NGOs / I0s
e Community of origin
e Community of displacement
e Other
Bl /sL,3Y1 /8,1 e
43l dogSl @
Oliwd)sS @bl oS> @
38yl dsedl wlgdll @
Siesdl ©lgs @
Ltdaall Cilgd @
Spge sl ®
Sz e
Aol wlaldl e
Ll oblall e
Glooll oSl il Slaliall @
49l Ololarall /2901 duo Sl il Glaliall
L?l,,a)ll Gg;_mll .
o peime @
(34>) =1
9.2. If yes, how? ((
Sas ,ea 13 e Evicted by the government / provincial council from place of
displacement
e Prevented from receiving MoMD cards
e Increased screen checking and finger print
e Stopping assistance received in displacement
e Discrimination by the Host Community
e Other
10. Did anyone try to stop your return? e YES/NO
Sebisse ddas Bliyl uml ol Jo 6 /s
10.1. If yes, who? e Family / relatives / friends
§ oo, e Government of Irag
e KRG
e |SF
e Peshmerga
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e Asayish
e Militias
e Which one?
e Tribal Leaders
e Local Authorities
e Religious leaders
e SIS
e Community of origin
e Community of displacement
e Other
oYl /eb,3Y1 /8,31 @
43lll degS)l e
Oua»b_)}s(a_a.\él lAjS> °
43l L)l olgall @
Sjansll Olg3
bl Olg3 @
Spgro sl
Slaallssls e
Aol wlald! o
Ll obla)l e
ousls e
L_}La)‘l &A_‘ZZ;AJ‘ .
oWl peime @
(3a>) =1 @
10.2. If yes, how? e Delay in processing return by authorities
§aS, a3 131 e Stop in checkpoint
e Name included in blacklist
e Other
392l ddas dadlan 3 wlaludl 5G o
Gwiill bl 3 Lagssll e
dygudl 4058 § 0l 355 @
(du=) =1 e
11. Did your records get checked? e Yes/No
Gellzw oo 32zl © Jo %/‘“"‘
11.1. If yes, by who? e Police
S oo ,ea 3l e ISF
e Peshmerga
e Asayish
e Militia
o Which one?
e Local Authorities
e Tribal leaders
e Other
bl e
3al,a)l &)l Olgd)l @
Siesdl Olgd @
Lalall lgs @
Soga sl @
Aol wlald! @
Slaais e
(s9>) =1 @
12. Did anyone try to encourage your return by means of promises? e YES/NO
S,k gl Bagall e a5 axl dgl> oo 8 /s
12.1. If yes, of which kind? All that apply
Sda,b b 05131 e Economic compensation
o How much?
e Security in the area
e Provision of services
e Return to previous job
e Startanew job / employment opportunity
e Agriculture grants
e (Cleaning of UXOs / IEDs / rubble
e Other__
RASN
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Golall gl @
(Eha bl Saus)l ple @
) Gkl 3 o) @
C)b»\;';l\}}é}] .
&Ll Jonll J1 83501 @
Lehll gl o
By psll Slad)l e ddbaiall Cadas @
(s0>) ,=1 @
12.2. If yes, who? o Family / friends / relatives
Soo 0233 e Government of Irag
e KRG
e [SF
e Peshmerga
e Asayish
o Militias
o Which one?
e Tribal Leaders
e Local Authorities
e Religious leaders
e Local NGOs
e International NGOs / |Os
e Civil Society Activist
e Other
Bl /54,391 /5,1 @
431l oSl @
Oliwd)sS @bl dosS> @
4slyal duedl wlsa)l @
Sdazdl Slgd o
Laglwll olgs @
Soge gl @
Slaallssls e
Aol wlald! @
il obla)l e
ddoxa)l due oSl il ladaiall @
4ol lelaiall /25001 dne Sl il Slabiall
(ou>) =1
12.3. If yes, have these promises been met? e Yes/No
Sage9)) 8da das b @5 131 /o2
12.3.1. If not, do you think they will be met? e Yes/No
§Ua15 g 39c6)l oda b datad Jo S 131 K /o
13. From who did you get reassurance before coming back? e Family / relatives / friends
5392l dislaball Slact Sl 3o e Government of Iraq
e KRG
e |SF
e Peshmerga
e Asayish
e Militias
o Which one?
e Tribal Leaders
e Local Authorities
e Religious leaders
e Local NGOs
e International NGOs / |0s
e Other returnees
e Community of origin
e Other
e Noone
oYl /sb,3Y1 /8T @
431 desS)l @
olmajjgmlél ‘1A_9S> °
43lall doadl lgdll e
Saaill Olgd @
Laglall wlgs @
Spga sl @
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Slaallsss e
Hoall Slaludl o
Aadl olblal e
Gl dpogSallall Slakaiall @
A9l lalaiall /809l dpogSonll all lakaiall @
Wy' el e
(saz) =1 ®
=Y e
14. How comfortable did you feel here before the displacement? e Very comfortable
SzoAl U >lie oS S g1 ) e Somewhat comfortable
e Not comfortable either uncomfortable
e Somewhat uncomfortable
e Very uncomfortable
[SES Cl]_)n .
Lo s> I Ct‘)“ °
Bsbate cod 9 oliys cond @
Zbe p d> )l e
Chro e i @
15. And in the place where you were displaced? e Very comfortable
Fake co3s S O8I 3 9 e Somewhat comfortable
e Not comfortable either uncomfortable
e Somewhat uncomfortable
e Very uncomfortable
[SES CUJA .
bou> I CU),Q .
wlaie cud s b cwd o
bt Lu=l e
@SB S )
16. And here now? e Very comfortable
ol ba 9 e Somewhat comfortable
e Not comfortable either uncomfortable
e Somewhat uncomfortable
e Very uncomfortable
o Cljﬂ )
ko> Jlzle o
Bolzie ol 9 5Gr0 cd @
CU)AJQ.C o>l e
Tl e i @
17. How satisfied are you with your decision to return? e Very satisfied
Selisge 518 oo poh il Ge g1 ! e Somewhat satisfied
e Not satisfied either dissatisfied
e Somewhat dissatisfied
e Very dissatisfied
=2l e
bus=Jl o) e
Phat cwdgpph ol o
bt kil e
haels e
18. Before the displacement, did you face any harassment / e Yes/No/Idon't know
discrimination in your place of origin? el Y /Y /ox
S oo OB § seadll /amLaall I caroyas S
18.1. Which sort? e Due to religion
& ¢! e Dueto ethnicity
e Due to tribal affiliation
e Due to political affiliation
e Gender-based
e Mistreatment by the Host Community
e Other
18.2. By who? e  Representative of the Local Authorities in displacement
Sordd e o Gol
o KRG
o |ISF
e  Peshmerga
e Asayish
o Militias
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Which one?

e  Tribal Leaders
e  Local Authorities
e  Religious leaders
e Other community groups
e Own community group
e  Other
Col dakate (3 Aol Olblud] Jino
43l dogSl e
QLL».))}S(Q:AE\ ?u3§> .
33l daadl Olgall e
Saazdl Slgd @
Lagholl cilgs @
Spgo gl @
Sl e
ool ol e
Lol oblal e
&3 Obaize polelax> @
D &AiD.LAJl oo dclex .
(54>) =1 .
19. And while in displacement, did you face any harassment / e Yes/No
discrimination while in displacement? /s
Szl I el /3 Ladl I cubyas Jo
19.1. Which sort? e Due to religion
S ¢! e  Dueto ethnicity
e Due to tribal affiliation
e Due to political affiliation
e Gender-based
e Mistreatment by the Host Community
e Other
19.2. By who? e Host community
S0 Jid o e Representative of the Local Authorities in displacement
Gol
e KRG
e |ISF
e Peshmerga
e Asayish
e Militias
o Which one?
e Tribal Leaders
e Local Authorities
e Religious leaders
e Other
Camiaell oizall @
2o dalaie 3 Alall Slali) Jios
43l oSl e
OliwdysS @uldl dogS> @
a3l duadl lgdll e
Sdazll Slgd @
Ldlall lgd @
Speegl ®
Slaallssls e
o)l Slalul @
il obla)l e
(>4>) ;=1 @
20. What about now, are you facing any sort of harassment / e Yes/No
discrimination here in your location? /o
€ ol a3 saeatl /olisliaall g3l 51 ) OM (yas S
20.1. Which sort?
S ! e Due to religion
e Due to ethnicity
e Due to tribal affiliation
e Due to political affiliation
e Gender-based
e Mistreatment by the Host Community
e Other
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20.2. By who? e Host community
S B e e Representative of the Local Authorities in displacement
e Gol
e KRG
e |SF
e Peshmerga
e Asayish
e Militias
o Which one?
e Tribal Leaders
e Local Authorities
e Religious leaders
e Other
@I UNE N | )
ol dahie 3 Adoadl Olaldl Jioe @
43l eS| e
QLL»A)}S‘QAN dagS> @
381l dasdl Olgall e
ezl Olgd @
il Cilgs @
Spee sl =
Slaadlsos e
Aol Gl @
Aol olslall e
(su>) =1
21. Are you or some member of your family planning to leave again? e Yes/No
T3 Byo yaaad) &5l 31,31 oo (§1 9l il class o /e
21.1. If yes, what is the reason? e lack of security
Sl 92 Lo 03 13 e Lack of economic opportunities
e Discrimination / harassment
e Lack of services
e Property destroyed
e lackof trust to the actors in control of the area
e Fear of ISIS return
e Other
ool fl.bd\ .
el (o3 pluail e
Olaladl fuedl @
okeldBage @
(>u=>) =1
22. Do you fear any sort of reprisal or act against you or any of your e Yes
family members? e No
Gl el (0 358 (51 o 9l s Jladl gl plasdl e £95 (1 B S e Idon’tknow / refused to answer
/o
22.1. If yes, by who? e Stayees
e Government of Iraq
Sore Jd o 05 13 e KRG
o |ISF
e Peshmerga
e Asayish
e Militias
o Which one?
e Tribal Leaders
e Local Authorities
e Religious leaders
e ISIS
e Other
08l e
43l oSl @
Olnd)S @il dagS> o
4l duedl wlsdll @
il Slgd @
il Cilgd @
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Spge sl ®
Slaslisss
Aol ol
vl olslall
okels

(34) 5>/

23. Have any of your properties been damaged / occupied since the e Yes/No/Idont know

last crisis? elel Y /38 /o

S lud! 4o3Y1 e elliaall o (S il /) pa3 S

23.1. If yes, was it... e Damaged due to conflict
Seif Ja,@x3 13 e Demolished
e |EDs
e Arson
e Airstrike
o lllegally used
e Other__
FIA e 0 3
‘ﬁ.J..m
Bl gl
&)
Ligile pelolisuinl Cuodsuiul
(54>) 31
23.2. By who? e  Stayees
Soedd e o SIS
e People from the community currently displaced
e Government of Iraq
e KRG
o ISF
e  Peshmerga
e Asayish
e Militias
o Which one?
e  Tribal Leaders
e  Local Authorities
e  Religious leaders
e ISIS
e  Other
e |don’tknow
053l
asls
W 5555 el gizmall o ()
431yl Ao gSax)l
om;)jsm.\é\ G gS>
481,501 duaadl ol gl
Saeadl ©lyd
Ladeoll g
Cpgocsl
Slaaizs e
Al wlald! @
Al obla)l e
ousls e
(>u>) =1
(al.:.\ Yy e
24. How comfortable do you feel being around the people who stayed e  Very comfortable
here during the crisis? e  Somewhat comfortable
FaIN M- 550 o 9 ol el o g g) AL (25 Se 81 U e Not comfortable either uncomfortable
e  Somewhat uncomfortable
e  Very uncomfortable
e Not applicable
LL? CUJA\
Lo a> ) 75,0
laslaze Cod 9 5650 o
Zbye a2 o d> I
Tl ne M
25. And around the rest of returnees? e  Very comfortable
Sl ge oyl w P2l 9 e Somewhat comfortable
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e Not comfortable either uncomfortable
e Somewhat uncomfortable
e Very uncomfortable

[SES CU)A .
ba>Jlzbe o
wlae cwd 9 bbe el @
et Lol e
b at > @
26. And when the rest of families who are now displaced come back? e  Very comfortable
G Jslgall 3L Boge (> 9 e Somewhat comfortable
e Not comfortable either uncomfortable
e Somewhat uncomfortable
e Very uncomfortable
[NES CUJA .
o u> L;‘ CU)A L]
wlaie cud 9 5be el @
Tl ne ba=Jl e
(@SB

PERCEPTION OF ACTORS

27. How satisfied or unsatisfied are you with role the government is e \Very satisfied
playing in your area of origin? e Satisfied
Gelialaie (3 dogSaull @y 585 Sl y93 e 2h A8 ol peh il Sl Sl e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
M2l e
ba>dl o) e
Phas cad g phcwd 0
hat ba=dl e
Phaslix e
28. And the local authorities? e Very satisfied
fad>=oll ollaludly o Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
M=ol e
ba>Jdlpah o
Pt cudgphowd o
whae, b=l e
Phatlar e
29. KRG (when applicable)? e Very satisfied
(sUaxdYl i) Oliws)sS @ul3l oS> @ Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
M=ol e
Lol ol e
Phatcudgphowl o
Phae bd=dl e
Phaslix e
30. ISF? e Very satisfied
Fadlal duedl ol gall e Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
M=ol e
a2 e
Ph s cad g 2 cd o
Phae d=dl e
sl e
And Peshmerga? .31 Very satisfied o
Satisfied e
Not satisfied either unsatisfied e
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Unsatisfied e
Very unsatisfied e
> o) e
bus>Jdl s e
Phat cudgphowd o
s, bu=Jl e
Phaelur e
32. Asayish? e Very satisfied
e Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
> oy e
busdl o) e
Pt cudgphcwd e
s, b=l e
sl e
33. Militia controlling your area now? e Very satisfied
Seliahie e o (@) baakwll lgd e Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
M=l e
busdl o) e
Phat cad g pphcwd e
whae,basJl e
sl e
34. Tribal leaders in your area? e Very satisfied
Celishio L_;;La‘u.l\ Bal8 e Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
> o) e
a2 e
Pt cudgphowd o
hat,ba=dl e
Phaslis e
35. Religious authorities in your area? e Very satisfied
Seliabie (§ il olalul e Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
M=ol e
Lol e
Pt cudgphowd o
bt asdl e
sl e
36. 10s and INGOs? e \Very satisfied
Fad o)l Oladanell /34 gl & gSol_padl lalarall e Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
> ol e
bas=dl 2 e
Pt cwdgphowl o
Phat,ba=dl e
sl e
37. Local NGOs? e \Very satisfied
Gdudonall dun oSl il ololainll e Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
> o) e
Lol e
Pt cwdgphowd o
st ba=dl e
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bu>Jdl oy e
Phagcw g phcw o
bt ba=dl e
el e
35. Religious authorities in your area? e Very satisfied
Selialaie (§ dupll Glald! e Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
> oy e
bu>Jl oy e
bt cwdgpphowl o
What ba=dl e
ehatli e
36. 10s and INGOs? e \Very satisfied
Fad gl labaiall /a9l dun gl padl olalaial e Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
> ol e
bua>Jdl 2y e
Phe cud g Bl cwd e
b, ba=dl e
haslar e
37. Local NGOs? e Very satisfied
P WESN|| @Mlﬂl Ololaiall e Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
> o) e
ba> oy e
Pl s Bh e @
Phae bi=dl e

hali= e

SOCIETY POLARIZATION

38. In your opinion, in this sub-district until which extent would you e Extremely
say the community is getting dividing because of ethnic issues? e \Very
350 3 A8e SSlie 3579 o iy aiimall Ob diiad Sebe 51 1 bl e Moderately
Sad Jiaas ol Ul e Slightly
e Notatall
L e
Tu> e
Jliae S @
W e
5 FP )
39. And because of religious issues? e Extremely
Fabs obwd 9 o Very
e Moderately
e Slightly
e Notatall
Ll e
u> e
Jliae S @
s e
MUYl Je o
40. And because of tribal issues? e Extremely
98 pznalb dalaie Ol o \Very
e Moderately
e Slightly
e Notatall
L e
> e
e S0 @
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41. Within the next 3 months, will tension in the area?

Saaslall qal e (3 dabal § 353l ( ) Bsw o

42. And within the next 3 to 12 months?
Faaols ygal e L3l I &M 39

43. Do you think that returns will contribute to tension or will ease it?
Teko dol 9l 35101 8303 (3 Oyl g 98l 0L dixas o

44, Which actor do you think is the most appropriate to foster
cohesion among the communities living here?
Olaaizmall (y laslodl Guiet) i Aol Slgadl o ST, Holazel
Sl Ogdumy ol

DEMOGRAPHICS
R W]

30 Sex of respondent (the HOH or any other adult members that can e
respond on behalf of the family) .
(LS ALl oy ool el 050 53T b (6T 51 8,1 () omiall ol

31 Who'is the respondent
qu\}A o0

Increase a lot

Increase slightly

Not increase either decrease
Decrease slightly

Decrease a lot

| don’t know / refused to answer

Increase a lot

Increase slightly

Not increase either decrease
Decrease slightly

Decrease a lot

| don’t know / refused to answer

Contribute a lot

contribute slightly

Not contribute either ease

Ease slightly

Ease a lot

| don’t know / refused to answer

Local Authorities
Tribal leaders
Religious leaders
Security actors

KRG

Gol

Local NGOs

10s / INGOs
International Security Actors
Civil Society Activist
Other

LY e

TS slay
s slaz
BELESIR TS

TS slas
s sl
iz Y g alan Y

1S O gl
MU}&L«J
Ol Y 9 Ogenlun Y

Mel3 Oshay
1S O 5lgu

Aol Ol
Sl

Aol wlolall
el olg=d!
ob»:)jfﬁ‘lél 4o gS
4,0l g

Elomall Ao Sl il lobiaiell

gl Slalaiall /3901 Aun g8l il olalanall

Male
Female
e HOH
e Spouse

e Sons/daughters

(o) 51

)5.').
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e Other members

ey e
dgill /o)) e
L]
O/ e
o3Yslacl e
32 If not the HH e Age of the HoH in years e Gender of HoH: Male /
Female
33 How old are you? e Ageinyears
§yac (‘S el e
34 How many people live in your household, including adults and
children?

SALYI 5 il agiana (po @l jul slime) 2ae oS
35 Number of children (less 15)?
(B 15 o J31) JWabYl sue
36 Number of elderly (above 60)?
(A 60 (30 #S1) | JLS 22

37 Ethnoreligious background e Arab Sunni Muslim
duipll g 43,801 Lalsd) e Arab Shia Muslim
e Turkmen Shia Muslim
e Kurd Yazidi
e Kurd Sunni Muslim
e Chaldean Christian
e Assyrian Christian
e Shabak Shia Muslim
e Shabak Sunni Muslim
e Turkmen Sunni Muslim
e Kurd Shia Muslim
o Kaka'i
e  Other (specify)
e Unknown
Gl e @
g plae e o
e phes QLS50
Sk $vsS
G plane 5255 @
L}l“\stf‘-’*‘“"’ .
Ghre gres @
g ples St o
G phowe St
Gl QLSS0
G el 525 0
Q86 e
(a.x>-))>l .
Bgyme e @
38 Tribal affiliation e AllJabour
S laall el e AlEzza
e Al Ajwad
e Albu Nasr
e Tikharta
e AlZawbaa
e Al Hamdany
e Allshaqi
e Other
39 Which group do you identify most strongly with? e Family
AST o5 guslomall 0 ST I e Ethnic group
e Tribe
e Governorate as whole
e lragas whole
e None
BJ.;N\ °
i3 cdcla> @
dpiac @
ple Sap daslall @
ple Kayahe o
s Yy e
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40 What is the highest educational level that you have attained?
Slade clia> duale dmyo Jel 2 b

llliterate (doesn’t read and write)

Reads and writes (traditional education)
Incomplete primary school

Complete primary school

Incomplete secondary

Complete secondary

Incomplete high-school

Complete high-school

Some university-level education, without degree
University-level education, with degree
Post-graduate-level education (such as Master’s or Ph.D.)
Refused

(05652 5l 032 Y)

(Bl lyd) oS 9 Ty

ERRER WAV

a5l &yl ST

A1) Zushl) JUS| dxs gl

Laswgiall Zuhll S5 )

Lolael duydl JaSI

Aavgrall Zulyll] JUS| dns ool

drale dpd e dgsadl 2 (e dpnaladl Al (50 L3
duale dzp> e Ugpaxdl o, dineldl Ayl
(Sl o wrlodl, Ja) Ladl Sluslyll daslys
LY ay

41 What is your current employment status?
Al Lads ol il o Lo

Self-employed

Employed full time

Employed part-time at one job

Employed part-time at more than one job
Unemployed, looking for work
Unemployed, not looking for work
Retired

e Student
e Housewife
e Refused /don’t know
JoB gl Cabbge
Ay Jas @ G5 ploy calbse
Ay Jas (0 AT B3 plob Ciboge
ol e Cmp calbge a2
Joall e ome Y ciligo e
deliie
I
Jie &y
LI 2l

42 N of working members of the family
§5801 & Oplany ol sbiasyl sae
43 Which of the following statements best describes your household e  We do not have enough money for the basic needs
income? e We are able to buy only basic products
Sl U2l jiuas Tz G 4531 Shladl e e We are able to buy what is necessary, but we cannot afford more
expensive goods
e We are able to buy some more expensive goods, but should save on
other things
e We can afford almost whatever we want
Gl B3l LasY G801 Jlodl cllsos Y @
135 dwlad) Sl Las Yl s 09,006 o
el B clal el e oo e WiST ,0ge 9 Lo el e 0906 o
3T elal el ad g o lde (S0 5,218 cleaf el Jo 09,05 @
B @ elad S el e 09506

44 Occupation in place of origin (before displacement)

(ol Jd) - duoYl JEWI § Ao o)l / Jound)

Self-employed

Paid job public

Paid job private

Profession category (doctors, nurses, teachers, professors, layers,
etc.)

e Agriculture / farming / herd animal raising
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e Informal commerce or inconsistent daily labor
e Pension
e Unemployed
e Other
il duagS> dabg @
ol plladll § dadsy o
(g csalons , y5musbysh calas cisan elbol) duigall 8eall o
Hleall Loy, adall dcl3)l @
Gt )l (g0l Jandl gl sl sl 8)lnl @
) selas o
u:.]a}nﬁ.c °
(a»)PT .
45 Occupation level in place of origin (before displacement) e Professional and managerial
(o) JR) - eI O (§ (ol (S gl e Clerical and sales
e Skilled blue-collar
e Semi-skilled and unskilled
&yl 5 daall @
Olawall 9 dulSIl o
(blue- collar) g2l @
bl e g opyaladlas o
46 Occupation in place of displacement e Self-employed
oA OB 3 dabss)l e Paid job public
e Paid job private
e Profession category (doctors, nurses, teachers, professors, layers,
etc.)
e Agriculture / farming / herd animal raising
e Informal commerce or inconsistent daily labor
e Pension
e Unemployed
e Other
Al b S daby e
ool plaall 3 dadsy e
(g ipalons p3eidyyn el (i2yoe sLol) Augall S5
sHlsall 4o M)l del)l e
et i) g5l Joall of dpos ) ARl lall @
delas o
uloyﬁ:_ °
(>4>) J>T .
47 Occupation level in place of displacement e Professional and managerial
o 08 & sl Srall e Clerical and sales
e Skilled blue-collar
e Semi-skilled and unskilled
Gyl g dua)l e
Ol g dulSll o
(blue- collar) cpsall o
aolell ae g pyalallas @
48 Occupation in place of origin (after return) e Paid job public
(839201 dn) oA 08 (3 Aol e Paid job private
e Profession category (doctors, nurses, teachers, professors, layers,
etc.)
e Agriculture / farming / herd animal raising
e Informal commerce or inconsistent daily labor
e Pension
e Unemployed
e Other
il duagS> dady @
(- E omelme pgendynn  cnalas  Gedyae ,slbl) dugall SLRI @
‘_9::\_9,@1\ o5 d>Mall Jashill e
Guin il sl Jandl ol dpoas )l adll Bylill @
delds e
Cabbge pe @
(3a) ;=1 o
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49 Occupation level in place of origin (after return) e Professional and managerial
FeI O8I & ool (S el e Clerical and sales
e  Skilled blue-collar
e Semi-skilled and unskilled

Lyl g daall e
Olasedl 9 4ulSIl @
(blue- collar) ¢pyalll @
aolall ae g opyalllas @
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Survey — IDPs?

QUESTIONNAIRE TRACKING
Ol 8)lasiusl s

Questionnaire number:
Ol 8yloinl 03y
Interviewer name:
ablie @ G paseadl ol
Team:

el

Interview date:

Alal gk

District of origin:

N saall

Sub-district origin:
4>l 555

Rural / Urban
Interviewee Name:
aiblas o S pasal ol
Interviewee Telephone:
aiblie 03 AUl pasadl Lislgll o)
Interviewee Address:
athlis o I pazadl Olyic
Rating:

)gu\.f&]\

1. When were you displaced?¢ e s
2. Where are you displaced?S 35 ¢pl

3. Did all your family flee together?¢<li wl cbacl aez 735 Jo

o MM/YY dudl/ gall
Sub-district / camp
PUES YLV

®  Yes/No>S/ex

District dalaie Governorate dksl=s

1 Family is considered the sampling unit of the survey. Family is composed by those members who were living together before displacement.

4. Did any of your direct family members return to live in your
area of origin? § el O8all § Jiwall el sbiasl o uxl sl sl o
4.1. If yes, who? S, 13

5. Who took the decision not to return?

w SB3gall pue 5,8 (S e
< B39l pue )3 JsS) I (e

6. What is the main/second reason — rank- that makes staying
here more attractive than returning?
0o AS oo b 8l Jazer 51 (e83) QW) o) /i) ] 92 Lo
G859l

e  MM/YY
o dul/,gs)l notadded yet
All that apply:

e Minor female (-15)

e Minor male (-15)
e Spouse
e Elder male (+60)
e Elder female (+60)
il b S
8ol e
ol e
gl fmes) e
bas S Jl)l @
Lwr—;tsg’l sl @
e Personal decision
e Spouse decision
e Family decision
e Tribal decision
e Community decision
e Other:__
(é\a;'u‘njbé ()
TALE e
8AdLE e
Spdali sl e
dclaxdl )3 @
(s0=) ;=1 @
e Ongoing fight / lack of security in area of origin
e Security in area of displacement
e Lack of jobs back home
e Availability of jobs in place of displacement
e Lack of services back home
e Better services in place of displacement
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7. Did you try to return at some point but you were not allowed?
?BJ},\J\:\ el M(Jj PRI L:;E‘)y«.” o> o

7.1. If yes, by...
i e e 13

7.2. If yes, how?
RPN

8. Did anyone try to encourage your return by means of
promises?
G, b S 83gall e Saumad dl Jol> Jo

e o o o o o o

e o o o o o o L[]

L]

e o o o —

House / property destroyed / damaged / demolished
Children enrolled to school in place of displacement
Fear of harassment / discrimination back home
Fear of reprisal acts / violence back home
Fear from ISIS returning to area of origin
Fear from security actors in area of origin
Other
LY dalaiall @ oYl plasil 8yaiall 2ylaall
C}jdl dalie t] ERVSYU[eN |
o OBl & Jas oy plsil
zoA dalaie § Joadl (08 5529
B OB (3 oloasl plaail
oA dzhaie (3 Wledsdl 5929
Coadd [y 05 /505 Bliaad /7l
o dabata (§ Gyl cpisalel] JabSl
AoV Ol (§ juadll /gl e (3l
AoV Ol & il nolassl Jladl cye 3551
LM,L@‘)JI B W] Al aels Bage e gl
Ao Ol (3 &l olgardl o B9l
(s9>) 4=
Yes / No
M /o
Family / relatives / friends
Government of Iraq
KRG
ISF
Peshmerga
Asayish
Militias
o Which one?
Tribal Leaders
Local Authorities
Religious leaders

ISIS
Community of origin
Community of displacement
Other
oY /5b,3Y1 /8 W
SRR
ol:w.pjfﬁ‘lél iA}§>
4,801 Lol ol gall
Sjasll Olgh
Ladeall 53
Speeg!
Slaall 8o6
Aol olaludl
Al lsball
oels
bl ol
o) getza
(34>) 55!

Delay in processing return by authorities
Stop in checkpoint
Name included in blacklist

Other
8392l Ados dadlae (3 wlaludl x5G
sl bl (§ g3l
gl 2318 (§ ¥ 3929
B POV
YES / NO 5 /o
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8.1. If yes, of which kind?

b 5b @l 130

8.2. If yes, who encouraged you?
Setlamds Sl (o o 131

9. Did anyone try to discourage you about returning?
$839a)l puay clelidl eaus| Jol> Jo
9.1. If yes, who?

‘-.'C,a,‘uﬂ.'si

All that apply:

e 6 o o o o o O o o o o o o o

L]
L]
L]
L]
L)
L]
L]
o
L]
L]
L]
L]
L)
L]
L]
L]
L]
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Economic compensation
o How much? ()
Security in the area
Provision of services
Return to previous job
Agriculture grants
Cleaning of UXOs / IEDs / rubble
Other
G o S
Gl pasgadll
(@l sloll) LS o Lo
) akaiall (§ oot
Sleasl s
Goludl Joal 1 83521
dusly3)l iall
§ymiia il 301 (e dilaiel] Ll
L (sae) 3

Family / Friends / relatives
Government of Iraq
KRG
ISF
Peshmerga
Asayish
Militias

Which one?
Tribal Leaders
Local Authorities
Religious leaders
Local NGOs
International NGOs / I0s
Civil Society Activist
Others:

ol /eb,3Y1 /6,

4,811 do Sl

Oliesd)sS o3l dogS

a8lpa)l duadl ol gall

Syl olgd

Lalual) g3

Sperosl

Slaadl 856

Foeall laludl

Aol ololall

Llomall dn Sl pill @lobiaiall
A gl Slabaiall /a9l due Soall sl ilalaiall
(3a) 5!

e o o o o o

Yes / No X5 /e

Family / Friends / relatives
Government of Iraq
KRG
ISF
Peshmerga
Asayish
Militias
Which one?
Tribal Leaders
Local Authorities
Religious leaders
Local NGOs
International NGOs / I0s
Community of origin
Community of displacement
Other returnees
Other IDPs




e  Others
HERWE VAR Y

43l dogSHl @
ol:wA)jfm.lél dogS> @
4.8),a)l duedl wlgall e
Szl Olgd o
Ltaboll lgs @

Fpge !

Slaallsols e

Al Olaludl o
gl oblall e

Aol dun Sl il olalaiall o
gl Slabaxall /a9l due sSodl il Slalaiall @
‘_,L,a)” &AZD.;AJ‘ .
ol geizea @
093! O9dile o
0931 09 @
(s45) 51
9.2. If yes, how?
§asS 023131 Open ended
10. How comfortable did you feel in your area of origin before e  Very comfortable
fleeing? Somewhat comfortable
Not comfortable either uncomfortable
Somewhat uncomfortable
Very uncomfortable

S (o) 9yl Jid aod clzibaro § 1>y S Sda §1 I

e o o o

L.\>.- CUJA

o u> I Ct\)ﬁ

B late Q,quBlS).a Cd
CU).AA.C Jbous I
B a& 1

e o o o o

11. And here now, how do you feel? e  Very comfortable
$a2daS,0Mlag o Somewhat comfortable
e  Not comfortable either uncomfortable

e Somewhat uncomfortable
e Veryuncomfortable

L.\>3 CU)A

[PRNES d\ CU)n

lslate o 5 56,0 o
CU)AA.C Jous I

B a8l

12. Have you faced any harassment / discrimination while in e Yes/No /e
displacement?
Sl OKall (3 el /Aasliaall I Cuiyas Jo
12.1. Which sort? T ! Due to religion
Due to ethnicity
Due to tribal affiliation
Due to political affiliation
Gender-based
Mistreatment by the Host Community
Other
Host community
Representative of the Local Authorities in displacement
Gol
KRG
ISF
Peshmerga
Asayish
Militias
Which one?
Tribal Leaders
Local Authorities
Religious leaders
ISIS
Other

12.2. By who? Soe U o0

e e o o o o o o

e o o o o

Cauaall paixell @
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zod dahie (3 Aol Olalldl Jioe @
43001 degSll @
O3S ouldl dagS>
4slall oYl wlgall e
Saaill Olgd @
Lkl wlgs @
Spge sl
Slaallssls e
Aol laldl @
Al oblall e
ol e
(3u=) =1 o
13. And previously in your place of origin? e Yes/No/ldontknow — @lel Y/ /pa
¢ dloY dalaiall 3 Jd o0 9
13.1. Which sort? 84 e Dueto religion
e Due to ethnicity
e Due to tribal affiliation
e Due to political affiliation
e Gender-based
e Mistreatment by the Host Community
e Other
13.2. By who? i Jd o0 e Representative of the Local Authorities in displacement
e Gol
e KRG
e ISF
e  Peshmerga
e Asayish
e Militias
Which one?
e Tribal Leaders
e Local Authorities
e  Religious leaders
e Other community groups
Own community group
Other
zoA dilie (§ ddall Olaldl Jias @
43),a)l degSll @
O3S ol dagS>
43l sl Olsall e
Saainll 0lgd @
Lkl Olg3 @
Speesl
Slaais e
Aol wlald! @
Aol wlblall e
G Whaizs o olelar @
‘_).49)51 eizall o dclox @
(su=) = o
14. How satisfied are you with your decision to stay in the areain e  Very satisfied
which you are currently living? e Somewhat satisfied
TUL Lgd il @ dalatall (3 o8l § 2Ll 2hls e (ol il e 1 I e Not satisfied either dissatisfied
e Somewhat dissatisfied
e Very dissatisfied
> o)
bu>Jdl ol e
Pht cdgpphowd e
bt baxdl e
gl e
15. Do you plan to return to your previous location at some point? e Yes/No
§ dutunall (3 o) clito J1 B3gall lass Jo 6 /ons
15.1. If yes, within... e The next three months
>, 023 @ Three to 12 months
e Between 1and 5 years
e After 5 years
e | don’t know
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16. Do you fear any sort of reprisal against you if you go back?

16.1.

If yes, by who?

S B e o5 )

17. Have any of your properties been damaged / occupied since
the last crisis?
Sam Ll e ke clilinall (yo ) el /sy 225 Jo

17.1.

17.2.

If yes, was it...

By who?

Tl o, o3 13

e e o o o o o o

e e o o o o o

e o o o o o

Yes /No  8/es

Stayees
People who have already returned
Government of Iraq
KRG
ISF
Peshmerga
Asayish
Militias

o Which one?
Tribal Leaders
Local Authorities
Religious leaders
ISIS
Other

Yes /No /ldon't know ele!Y /Y8 /e

Damaged due to conflict
Demolished

IEDs

Arson

Airstrike

lllegally used / occupied
Other:

Stayees
People who have already returned
Government of Iraq
KRG
ISF
Peshmerga
Asayish
Militias
o Whichone?
Tribal Leaders
Local Authorities
Religious leaders
ISIS
Other
| don’t know

&AALaJl)e,&TCJBUJMé
Trado e U319l &M UM
Aoolall ol gies duwaz § diww o
Olgiw duwos day

ety

058U

19ale cpddl ol
el g
Ol A8l 4o S~
a8),a)) daedl el gall
IS ezl g3
Ltaleall 153
Spaeis!
Slaall 8ol
EWESN| G ]|
Tl olslall
oels

(oum) 51

EA oy ) 3

pan

Aol Olgall

O]

PATHERPE R RES SURCVRES M
(o) 3!

08Ul
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18. How comfortable do you feel with the host community?
S adaiuall gaszalll (p Hagarg) AL ass G 1 J

19. How comfortable would you feel being around the rest of
returnee families if you go back to your place of origin?
aaarall JI 8L JBlgadl (o oyl G Daggd ALl 4t S ) I
SadoYl

20. And around the people who stayed in your place of origin
during the crisis?
A IMs 95 o 9 egiblia Sl ) el o 2ag=ol 9

PERCEPTION OF ACTORS

Very comfortable

Somewhat comfortable

Not comfortable either uncomfortable
Somewhat uncomfortable

Very uncomfortable

Very comfortable

Somewhat comfortable

Not comfortable either uncomfortable
Somewhat uncomfortable

Very uncomfortable

Very comfortable

Somewhat comfortable

Not comfortable either uncomfortable
Somewhat uncomfortable

Very uncomfortable

lgale cpddl bl
1,01 a5
by sS o8 dagS
43,1 &Yl g3l
Szl olgd
Lealall ol g3
Sparosl ®
Slaali s
Al Ul
Lol SlaLall
oels
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sl Y

I o2l

b= di el

Ph ot cad 9 (2 cd
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02h Ak T
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21. How satisfied or unsatisfied are you with role the government is
playing in your area of origin?
Selilate (3 dogSol 4 pgas A1 95 e W2l Ak 5l ol il e I

22. And the local authorities?
S ool el

Very satisfied

Satisfied

Not satisfied either unsatisfied
Unsatisfied

Very unsatisfied

Very satisfied

Satisfied

Not satisfied either unsatisfied
Unsatisfied

Very unsatisfied
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23. KRG (when applicable)?
(U3 i) OlundysS @l da oS

24. ISF?
a3l Lol gl

25. And Peshmerga

26. Asayish

27. Militia controlling your area now?
Selabaio e arus (3l Ltlaall il53

28. Tribal leaders in your area?
Sl (§ ,3lan! 5215

29. Religious authorities in your area?
Selialaie 3 &)l Ollald)

Very satisfied

Satisfied

Not satisfied either unsatisfied
Unsatisfied

Very unsatisfied

Very satisfied

Satisfied

Not satisfied either unsatisfied
Unsatisfied

Very unsatisfied

Very satisfied

Satisfied

Not satisfied either unsatisfied
Unsatisfied

Very unsatisfied

02h At Tz

Very satisfied

Satisfied

Not satisfied either unsatisfied

Unsatisfied
Very unsatisfied

02h e s

Very satisfied

Satisfied

Not satisfied either unsatisfied
Unsatisfied

Very unsatisfied

Very satisfied

Satisfied

Not satisfied either unsatisfied
Unsatisfied

Very unsatisfied

Very satisfied

Satisfied

Not satisfied either unsatisfied
Unsatisfied

Very unsatisfied
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Lol ol e
Pt cadgpphcwd o
Phag el e
Phatlr e
30. 10s and INGOs? e Very satisfied
Gadgull Olalaiall /39l dpe oSyl lalazai e Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
= o)) e
bus=Jl o) e
Pt cadgpphewl o
Phae bu=dl e
hatlr e
31. Local NGOs? e Very satisfied
Fdomal) Zo oSl i) olalatall e Satisfied
e Not satisfied either unsatisfied
e Unsatisfied
e Very unsatisfied
=2l e
busdl 2l e
Phat cadgpphowd o
Phag uxl e
Phaslur e

SOCIETY POLARIZATION

32. In your opinion, in your sub-district of origin, until which extent e Extremely
would you say the community is getting dividing because of ethnic e  Very
issues? RETRANSLATE e Moderately
el ods (3 &dye Slia 39rg) ety gotzmall Ob A3 Sho $1 12l @ Slightly
350 3 Adye Sl 5979 Gy iy gl Ob LS Sko (51 1 kil e Notatall
Feud s (3l el LLU e
a> e
Jline o @
Wl e
ALY e
33. And because of religious issues? e Extremely
Fads ol 5 e Very
e Moderately
e Slightly
e Notatall
LU e
[NC
Jlize o @
s e
ALY Yo o
30 And because of tribal issues? e Extremely
S pdall dalaze Oluwd o Very
e Moderately
e Slightly
e Notatall
LLL e
as e
Jline o @
PV
A Je o
31 Within the next 3 months, will tension in your area of origin? e Increase a lot
Saoslall ygal D (§ dalarall (3 3931 ( ) Gow Jo e Increase slightly
e Notincrease either decrease
e Decrease slightly
e Decrease a lot
e |don't know / refused to answer
Lﬁfa\s)'e .
BINER U

paksn Yoy e
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32 And within the next 3 to 12 months? e Increase alot
Gaaols ygal e Wl I e 39 e Increase slightly
e Notincrease either decrease
e Decrease slightly
e Decrease alot
e | don’t know / refused to answer
TSoly e
s slsyy @
oY golpY e
33 Do you think that returns will contribute to tension or will ease it? e Contribute a lot
Geio Al 9l 3930 8305 (§ Ogadlug Do 95l obawss o e contribute slightly
e Not contribute either ease
e Easeslightly
e FEasealot
e |don't know / refused to answer
DS Ogenly @
s Ogenluy @
Oslgun Vg 0gerlnY @
s 05l @
DS Oslgu o
34 Which actor do you think is the most appropriate to foster e  Local Authorities
cohesion among the communities living here? e Tribal leaders
ol Slaeimall g Slslodl] Baint) i) b Aelall Olgall o T, 25lssh o Religious leaders
Sle Oséu @ Security actors
e KRG
e Gol
e Local NGOs
e |0s/INGOs
e Other__
Al ol e
Slasdissle e
Al oblall e
ol Glgxll e
Ql:w@ﬁﬁlél EVPL SO
43a)l desSll @
Llowall LagSoll_pill Slabaiall @
49l Olabiall /Adgll uagSoall il Clabiiall @
(s4=>) ;=1 @

DEMOGRAPHICS
A58l 4S5

35 Sex of respondent (the HOH or any other adult members thatcan e  Male
respond on behalf of the family) e Female
Al panls ool 8GL 0550 3T 1L T 518,31 ) ammiall i S5 e
¢(L45 ° el
36 Whois the respondent e HoH
Famiall g8 (g0 e Spouse
e Sons/daughters
e Other members
ey e
ol e
L/ e
03);3" slacl .
37 If not the HoH e Ageof the HoH in years e Gender of HoH: Male / Female
38 How old are you? e Ageinyears
€ poc o o el
39 How many people live in your household, including adults and e N of members of the HH
children? 5] elime] dae
LY 5 il agiaa (g ¢l jul sliae) 22e S
40 N of children (less 15)? .

(B 15 50 J81) JlabYl sae
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41 N of elderly (above 60)? .
(G 60 3o AS1) aadl HLS sue

42 Ethnoreligious background e Arab Sunni Muslim
dapll 9 48l dual) e Arab Shia Muslim
e Turkmen Shia Muslim
e Kurd Yazidi
e Kurd Sunni Muslim
e Chaldean Christian
e Assyrian Christian
e Shabak Shia Muslim
e Shabak Sunni Muslim
e Turkmen Sunni Muslim
e Kurd Shia Muslim
e Kaka'i
e Other (specify)
e Unknown
el e o
el e o
G e QLSS0
Sk gusS
G phea G55
lew °
Ghre g @
g oo el e
Gl St o
G phue LS50
e phue 5255 @
LA&SS L]
(s0=) ;=1 @
Bgyne e @
43 Tribal affiliation e AllJabour
L_s)su.,.l\ e e AlEzza
e Al Ajwad
e Albu Nasr
e Tikharta
e Al Zawbaa
e Al Hamdany
e Allshaqi
Other
44 Which group do you identify most strongly with? e Family
AST o5 qualzmall e STU! @ Ethinic group
o Tribe
e Governorate as whole
e Iragas whole
e None
éjw‘}’\ °
idcdclax @
dpive @
ple Sag dasl=al @
ple Sao ghe @
ssY e
45 What is the highest educational level that you have attained? o |lliterate (doesn’t read and write)
flede clia> dwle oy el 2 Lo e Reads and writes (traditional education)
e Incomplete primary school
e Complete primary school
e Incomplete secondary
e Complete secondary
e Incomplete high-school
e Complete high-school
e Some university-level education, without degree
e University-level education, with degree
e Post-graduate-level education (such as Master’s or Ph.D.)
o Refused

(0seSe st 03haY) (T e
(Bdss duls) Sooba e
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46 What is your current employment status?
A Labs o)l il o Lo

47 N of working members of the family
S8 31 3 Oplany ol sliacyl sue
48 Which of the following statements best describes your household
income?
Tl ) S5l johme o il 4391 bl oy S

49 Occupation in place of origin (before displacement)

(ol Jd) - oYl JEWI § Aol /ol

E5IanY) Ayl JoS o

A5l Lyl ST

A5 duhdl JUS| sy psball

Aawgiall duhll JoSo o)

BalaeYl duhyull LS|

A grall dwhyll JLS| ay gl

P g duale dzyd e giamd) 28 oo Aenaldl Ayl o J13

Balgss 09 (el padadll o pam

dale dops e Jgpandl go  danll dh il @
dprelz B3lgs e Jsuaxdl g (sl palasll

(ohgSu ol gzl , o) Wall Gluhylldlys @

ALY ey e
Self-employed
Employed full time
Employed part-time at one job
Employed part-time at more than one job
Unemployed, looking for work
Unemployed, not looking for work
Retired
Student
Housewife
Refused / don’t know
JoBplgts caloge @
d>ly Jos 3 Q3> plob cabge @
d>lg Jas o0 A3 G5z plods Cibbge @
Jesll ge G, Caboge pe @
dasdl e G Y abbge pe @
deliie  ®
b e
Jedy e
Ll jnd) e

We do not have enough money for the basic needs
We are able to buy only basic products
We are able to buy what is necessary, but we cannot afford more
expensive goods
We are able to buy some more expensive goods, but should save on
other things
We can afford almost whatever we want
Ll Wl LY G JLadl e Y
Jagd dwludl Ol el 09,58
ol I clal el e ol s WS go 38 Lo el e 019305
S sleal sad Wb o lde oS0 5, &l sbeaf ela e 0908
sy @l sbsdl S sl Je 09,06

Self-employed
Paid job public
Paid job private
Profession category (doctors, nurses, teachers, professors, layers,
etc.)
Agriculture / farming / herd animal raising
Informal commerce or inconsistent daily labor
Pension
Unemployed
Other
il deagS> dadog
ool g llaall (§ dadbs
(g csolons , y5musbyss calas cipan eLbol) duigall sleal
olgall A3 AoMall del3)l
Gt i)l 25l Jandl o draoyll 1 8l
) aelas
(345) 31
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(blue- collar) ¢pyolll @

bl g g psolallas o
Skilled blue-collar ¢ / ¢pyalldl Jleall o
Oredy>dl Jlaadl
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